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CALL CENTER VIETNAM

Luuy:

1. Truong hop reset bang SADP trén Hik Partner Pro nén dam bao thiét bi cing mang LAN véi dién thoai.

2. Hinh anh kém theo chitng minh reset phai 1a tem Seri thiét bi/ hoa don/ anh chup Seri thiét bi trén giao dién
tivi c6 chira rd sé Seri. Hinh anh nay phai tring khép véi thiét bj can reset. Nhimg trudong hop khong trung
khép sé bi tir choi.

3. Trong truong hop quy khach khdng thé chup anh tem Seri cuaa thiét bi do thiét bi duoc lap dat & vi tri qua cao
hoac nhitng vi tri kho tiép can, quy khéach c6 thé sir dung anh chup man hinh tir phan mém SADP dé thay thé.
Luu ¥, hinh thirc hd tre' nay chi dwoc 4p dung trong khung gio 1am viéc caa chiing tdi (tir 8h30 dén 17h30,
thi Hai dén thir Bay). Tuy nhién, ching toi van khuyén khich quy khéach cung cap anh chup tem Seri cia
thiét bi dé dam bao thong tin duoc xac thuc chinh xac va day du nhat.

Hwéng din reset mat khau thiét bi
trén App Hik Partner Pro

Buwéc 1: Tao yéu ciu (Case) dé reset mat khau
«  Ping nhap vao ang dung Hik-Partner Pro va két ndi dién thoai voi Wi-Fi dé dam bao thiét bi va dién
thoai nam trong cting mét mang.
«  Vao T6i — O Module hd tro chon Tao yéu ciu hd tro truc tuyén — Trwong hop méi — Dit lai
mat khdu — Thiét bj trong mang LAN (SADP) — Chon thiét bi can reset.
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Trudng hdp méi
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\ D3t lai mat khau thiét bj

Thiét bi trong mang LAN (SADP)

Nhan vao d thiét bi va dién thoai cia ban &

ciing mt mang LAN

thiét bi v dién thoai cia ban khéng
nang LAN

Bwéc 2: Giri thdng tin thiét bi

CALL CENTER VIETNAM

< Chon thiét bi

Chon thiét bi
DS-K1T342MFW>
DS-K1T804AMF(.
DS-K1T320MFX (+
DS-KV8113-WME
DS-2DE4215IW-C
DS-2CD1047G2H
DS-2DE2C200MV
DS-2DE2C400IW
DS-2CD1023G2-|

» DS-2DE3A400BWV

DS-2CD2T726G2-

»  Chup hozc tai Ién hinh anh sb Serial/ hoa den/ &nh man hinh SADP cua thiét bi.
» Tichvao 6 dong y cam két bao mat, sau d6 chon Xac nhan dé guri truong hop.

< Gi trusng hop

* Nhian thiét bifHéa don

* M3 QR D3t lai Mat khdu / Tép Ma Tinh nang Thiét bj _
tif SADP )

AWAAAKTWA2JYGR/IkbeoBOj4q2KVhFNJIZc2IsZTH

* S6 sé-ri thiét bi,

G trudng hop

=

Trinh bdo vu viéc thanh céng

Vui 1dng nhan vao "Xem® dé kiém tra két qua phan héi

sém nhat.

[1] Néu khdng ¢6 phan hai, xin vui long dgi 5 phut trong
ngay lam viéc. (Thai gian lam viée: Thif Hai-Thi Bay 8:30
sang-17:30 chiéu) Néu ban gifi ngoai gid 1am viéc, ching

16i 5& phan hdi vao ngay lam viéc tiép theo
[2] Néu yéu cdu ciia ban bi ti chdi, vui long giri mot
trudng hdp méi cé nhan tem seri tring khdp véi thiét bi
nay.
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Bwéc 3: Nhan mé reset va khéi tao mat khau
e Truy cap théng béo tir hé théng hoic vao muc Case dé kiém tra ma reset (Céch truy cip twong tw nhw
khi khéi tao yéu cau ban dau).
e Nhin "Sao Chép"

mi code/file code dwoc phan hdi tir hé thong.

Sao chép

e Luu y: Chi cin 4n vao chit "Sao Chép", khong can thao tac copy hay tai xung code thu céng, hé thong
s& tu chuyén tiép dén trang dit lai mat khau.

e Khi trang dat lai mat khau xuat hién, hdy nhap mat khau méi theo ding quy tic yéu ciu, sau do chon
"OK'" dé hoan tat.

< Chi tiét vé trusing hop

il F

Cai diit lai Mat khau Thiét bi

Chudl dat lal do vy viéc gl vé va dan vao hop nhap ey

DAt lai mat khau thiét bj

AWAAAKTWA2JYGR/IkbeoB 0j4q2KVhFNJIZc2Is
ZThs+hi3EASCILdrz+6auEpAkn23dj8ul
....................... Zg+nBIFZZEZI2uXiW7D
HyzoulJbIfbRMINDS-2DF2C400I1W-DE/
W20200810A:

Bat lai Ma/Chudi

6731a587

Mat khiu méi

Hikvision @

6731a587| (B seochép

Kinh gtfi quy khach hang,

M3 co hiéu lyc trong 48 gid. [Xac nhan mét khau

1. Néu thiét bj va dién thoai cua ban cung
mang LAN, nhin bidu tugng SAO CHEP dé

dat Mat khau Mdi va Xac nhan Mat khau qua
Ung dung Hik-Partner Pro nhu dudi day.

— ——
2. Néu thiét bi va dién thoai cla ban khéng
ciung mang LAN, dat lai trén SADP qua may
tinh hodic Dét lai qua Giao dién Cyc b nhu
dudi ddy

1) Dat lai trén SADP qua May tinh

Tra o Dong trudng hdp
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CALL CENTER VIETNAM
Mgt sé Vin dé can luu y:

e VUi long thuc hién “Xac thwe théng tin cdng ty” dé cd thé st dung tinh ning nay.

e Hé thdng s& phan hoi truc tiép & muc trudng hop ma ban tao. Trong trudng hop ban vo tinh thoét khoi
trang theo ddi phan hdi, vui long truy cép lai thong béo tir hé théng hosic vao muc “Tao yéu cau hd
tro truc tuyén” dé kiém tra phan hoi tir Hikvision. Céch truy cap twong tu nhu khi ban tao yéu cau hd
tro ban dau.

% Hinh duéi ddy minh hoa mét thdng bao tir hé théng cho biét rang trudong hop cua ban da nhan
dugc phan hoi tir Hikvision.

Online support case notification bay gid
@ Your online support case Hik-Case-Hik-Partner
I pr5-4873939 has received reply. Pl

R/

< TAt ca phan hdi lién quan dén céac truong hop hd tro déu duogc luu tai muc “Hé so truong hop
ciia t8i”. Vui long nhap vao timg truong hop cu thé dé xem chi tiét phan hoi.

Trudng hop

Dt lai mat khau thiét bi-

i

Device Password Reset-.

Device Password Rese!

o

D3t lai mat khdu thiét t

Trudng hgp mai
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e V& vin dé reset ¢ trwdng hop “Khac”: ""Khac mang LAN" 13 giri yéu cau ldy ma reset tir xa, bat
budc dinh kém anh tem seri that dé hé thong ddi chiéu véi file XML, ngudi ding phai tu 1y chudi XML
hodc QR code tir SADP hoic GUI local, néu khong khop sé bi tir chéi, va sau khi nhan ma thi phai sao
chép thu cong dé reset. TOm lai, ban chét chi 1a cach giri yéu céu tir xa dé xin ma code reset, nguoi

diing van phai thuc hién thao tac reset thi cong sau do.

ol 5G D
< Gfi trusng hop
© Lam thé nao dé t&i dit lai mat khdu thiét bi?

* Nhan thiét bi/Hoa don

A

A
N3

P&t lai mat khau thiét bi * M3 QR D3t lai Mat khdu [ Tép Ma Tinh ning Thiét bi

tir SADP

© AWAAAMOADJADAPDR1I2ZeyAEzUXgKoctYZ =3

* 50 sé-ri thiét bi T
Quét tr QR SADP hoac lay dai
chuéi tir xml SADP

Thiét bi trong mang LAN (SADP) tay, ¢ am két t hé

\
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O A X Z F X X-
%* An vao dau ? de xem cu thé cach lay chuoi xml

CALL CENTER VIETNAM

tir SADP

* M3 QR D3t lai M3t khdu [ Tép M3 Tinh ning Thiét bi

B

devices support this feature.

3
|
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Via Lecal GUI

Click Forgot Password > Reset via QR Code or File, Note that not all

See Far, Go Further
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