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WHY DO WE NEED ARC?

 Professional alarm monitoring 24h x 7d
 Alarm verification by CCTV / Call:
 Virtual guard 
 Remote Services/Concierge
 Tracking & Tracing Good / Truck / Car / Person
 Stolen Vehicle Tracking
 …

Alarm Receiving Centre
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HOW HIKVISION FIXES PAIN POINTS?

What would happen previously?

ARC CompanyARC Software Supplier

Supply ARC software

Hikvision

Integration
via different 
device type

Installer

Assign individual device 
to ARC one by one via 
DDNS or remote IP



HOW HIKVISION FIXES PAIN POINTS?

Is there a way to assign multiple Hikvision devices to ARC more easily?

YES! 
Hikvision provides Pro-connect integration for ARC, with a few 
configurations, manage your device and assign your device to ARC 
in the same platform.
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HOW HIKVISION FIXES PAIN POINTS?

What would happen previously?

ARC CompanyARC Software Supplier

Supply ARC software

Hikvision

Integration
via ProConnect

Installer

Installer add multiple 
devices to Pro-connect in 
the same site, and Assign 
the whole site to ARC

Sentinel 3.126 or above version only



INTEGRATE SOLUTION FOR RESIDENTIAL & SMB - HPNetSDK

Residential/SMB

* Hik-ProConnect is Hikvision 
Cloud for oversea market.

ARC

 Device Management.
 Live view, playback via P2P.
 Alarm Management.ARC Operator

Tools for Installer & End-User

Hik-Connect APP

Installer

Hik-ProConnect Portal & App

End User

* CCTV and Alarm Panel supported in this solution. For more detail, please refer to Hik-ProConnect supported device list.

Sentinel 3.126 or above version only



SOLUTION BENEFIT

Quick and Easy access to 
devices via ProConnect.  

Manage and Assign multiple 
devices to ARC company in via 

one platform – ProConnect.
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HOW TO SELECT YOUR ARC COMPANY

2. Go to the ARC service-select your ARC company

3.Select the device you want to assign to ARC

1. Log in Pro-connect, go to the site

If your ARC company is not in the list,  please let your ARC 
company complete below form, and Hikvision will contact ARC 
company to offer ID and Key, add the ARC company to the list 
https://www.surveymonkey.co.uk/r/H72878M

Or ARC company can send the enquiry to 
Hik-ProconnectUK@hikvision.com 

And ARC company should talk to Sentinel regarding how to use the 
ID and Key in the Sentinel software

https://www.surveymonkey.co.uk/r/H72878M


THANK YOU!


