HIKVISION

Partnership Termination Notice

We, Hikvision Turkey Teknoloji Ve Giivenlik Sistemleri Ticaret Anonim Sirketi (hereinafter
referred to as "HIKVISION"), hereby announces that all cooperation with MYA (hereinafter
referred to as "MYA") has been terminated as of 30*" March, 2024. Following this transition, MYA

Co. is no longer affiliated with HIKVISION's authorized partner network.

HIKVISION recommends all existing customers seeking continued access to our technical support

and product services through our regional offices.

HIKVISION not only holds itself to the highest operational standards, but also requires certified
partners to strictly fulfill contractual obligations and financial commitments. Through this shared
dedication to compliance and excellence, we remain committed to jointly delivering premium

security solutions for the Turkish market.
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Satis & Genel: sales.tr@hikvision.com
Teknik Destek: support.tr@hikvision.com
Pazarlama: marketing.tr@hikvision.com
RMA: RMA.tr@hikvision.com
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