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Disclaimer
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ALL FAULTS AND ERRORS”. HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
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YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR
PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED
TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN
RIGHTS ABUSES.
IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATER
PREVAILS.
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Symbol Conventions
The symbols that may be found in this document are defined as follows.
Symbol

Description

Danger

Indicates a hazardous situation which, if not avoided, will or could
result in death or serious injury.

Caution

Indicates a potentially hazardous situation which, if not avoided, could
result in equipment damage, data loss, performance degradation, or
unexpected results.

Note

Provides additional information to emphasize or supplement
important points of the main text.
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Chapter 1 Introduction
Overview
Portable Device Assistant, which is designed for phone/tablet on the basis of Android OS (Version
4.0 and later), can be used to remotely monitor the live video from portable devices via wireless
network, play video files, locally store and manage pictures and videos, and realize PTZ control as
well.
With this software installed on your phone/tablet, you can log in to the portable devices via Wi-Fi,
3G, or 4G. Besides, if there is no public IP address available for the device, it's accessible by using a
dynamic domain name, or by mapping ports to the public IP address of router.
Note
• Wi-Fi, 3G, or 4G access service must be supported by the phone/tablet.
• Network traffic charges may be produced during the use of this software. Please refer to the
local ISP.
• For the supported functions of the software, refer to the actual device.

System and Device Requirements
• Android OS (Version 4.0 and later)
• The phone/tablet should be compatible with the software.

Conventions
In order to simplify the description, we define the "Portable Device Assistant" as "software", and
"portable device" as "device" in the following chapters.
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Chapter 2 Device Management
In the Device Management module, you can add devices to the software and mange the devices.
You can also perform remote configuration such as editing basic information of a device,
configuring time settings of a device, setting recording schedule, etc.

2.1 Activate Device
For manual adding and online device adding, if the to-be-added device has not been activated yet,
a window will pop up to ask you to activate the device.
Perform this task to activate the device.
Steps
Note
You must activate the device before you can properly access it.
1. Add device to the software. See Add Device for details.
2. Tap Confirm on the window to open the Create Password window.
3. Create a password for the admin account of the device and confirm the password.
Caution
The software will judge password strength automatically, and we highly recommend you to use
a strong password to ensure your data security. A strong password ranges from 8 to 16
characters, and must contain at least three of the following categories: number, lowercase,
uppercase and special character.
4. Tap Confirm to activate the device.

2.2 Add Device
You need to add a device first so that all operations such as live view, playback and device
management can be accessible.
Note
Up to 256 devices can be added.

2.2.1 Add Device by IP Address/Domain Name
You can add the device by fixed IP address or domain name.
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Perform this task if you need to add device by fixed IP address or domain name.
Steps
1. Tap → Devices .
2. Tap → Manual Adding .
3. Create an alias for the device.
4. Tap Register Mode and select IP/Domain from the from the pop-up window.
5. Enter other required information, such as device domain, device user name, and device
password.
Camera No.
The number of the camera(s) under the device can be obtained after the device is
successfully added.
6. Tap to add the device.
When the device is successfully added, the software judges the strength of the device password
automatically. If you use weak or risky password which can be easily guessed or cracked, the
password security prompt will be displayed.
Note
In this case, you should change the device password. You can change the device password on
the software. See Change Password for Device with Weak Password for details.
7. Optional: Perform the following operations after adding the device.
Edit Device
Information

Tap

to edit the device information and tap

to save the settings.

Delete a Device

Tap to return to the Device Management page.
Hold the device on the Device Management page and tap Confirm on
the pop-up window to delete the device.

2.2.2 Add Device by IP Server
You can add a device through IP Server. You need to set the IP Server address, and device identifier
which is the device name or device serial No.
Perform this task if you need to add a device by IP server.
Steps
1. Tap → Devices .
2. Tap → Manual Adding .
3. Create an alias for the device.
4. Tap Register Mode and select IP Server from the pop-up window.
5. Enter other required information, such as server address, device user name, and device
password.
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Identifier
Input the device identifier which is the device name or device serial No.
Camera No.
The number of the camera(s) under the device can be obtained after the device is
successfully added.
6. Tap to add the device.
When the device is successfully added, the software judges the strength of the device password
automatically. If you use weak or risky password which can be easily guessed or cracked, the
password security prompt will be displayed.
Note
In this case, you should change the device password. You can change the device password on
the software. See Change Password for Device with Weak Password for details.
7. Optional: Perform the following operations after adding the device.
Edit Device
Information

Tap to edit the device information and then tap
settings.

Delete a Device

Tap to return to the Device Management page.
Hold the device on the Device Management page and tap Confirm on
the pop-up window to delete the device.

2.2.3 Add Device via Wi-Fi Configuration
You can add device via Wi-Fi configuration.
Perform this task if you want to add device via Wi-Fi configuration.
Steps
1. Tap
2. Tap

→ Devices .
→ Wi-Fi Configuration .
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Figure 2-1 Serial Number Page
3. Input the device serial number.
- Input the device serial number (9-bit) manually.
- Tap and scan the serial number on the device label by aligning the QR Code or Barcode
with the scanning frame.
4. Tap Next to enter the Wi-Fi Configuration page.
5. Input the password (if required) of the Wi-Fi network.
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Figure 2-2 Wi-Fi Information Page
6. Tap Next to enter the Before You Start page.
7. Follow the hints on the page to properly place and set the device to be added.
8. Tap Next.
The device starts connecting the Wi-Fi network.
9. Set the required parameters (including alias, user name, password, and camera number) after
the device being connected to the Wi-Fi network.
Note
The number of the camera(s) under the device can be obtained after the device is successfully
added.
10. Tap to add the device.
When the device is successfully added, the software judges the strength of the device
password automatically. If you use weak or risky password which can be easily guessed or
cracked, the password security prompt will be displayed.
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Note
In this case, you should change the device password. You can change the device password on
the software. See Change Password for Device with Weak Password for details.
11. Optional: Perform the following operations after adding the device.
Edit Device
Information

Tap to edit the device information and then tap
settings.

to save the

Delete a Device

Tap to return to the Device Management page.
Hold the device on the Device Management page and tap Confirm
on the pop-up window to delete the device.

2.2.4 Add Single Device by Scanning QR Code
You can add a single device by scanning the QR code.
Perform the following task if you need to add single device by scanning QR code.
Steps
1. Tap → Devices .
2. Tap → Scan QR Code .
3. Scan the device QR code of the device by aligning the device's QR Code with the scanning
frame.
Note
• The QR code can be obtained via software or the local menu of the device. Refer to the device
user manual for details.
• See Generate Device QR Code for details about obtaining QR code via this software.
4. Optional: Enter the password of the QR code if required.
Note
A password can be created when generating the QR code on the client software. See Generate
Device QR Code for details.
5. Select the identified device(s) and tap Add to add the device.
6. Optional: Perform the following operations after adding the device.
Edit Device
Information

Tap to edit the device information and then tap
settings.

Delete a Device

Tap to return to the Device Management page.
Hold the a device on the Device Management page and tap Confirm
on the pop-up window to delete the device.
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2.2.5 Add Devices in Batch by Scanning QR Code
You can add multiple devices in batch by scanning the QR code.
Perform this task if you want add multiple devices in batch by scanning QR code.
Steps
1. Tap → Devices .
2. Tap → Scan QR Code .
3. Scan QR code.
- Scan the QR code picture containing multiple devices information by aligning the QR Code
with the scanning frame.
and select the QR code picture from the album of your phone/tablet.
- Tap
The QR code will be scanned automatically.
Note
• The multiple devices' QR code picture can be generated on the software. For details, refer to
Generate Device QR Code .
• You can scan the QR codes generated on other people's software to add multiple devices to
your software.
The scanning result will be displayed.
4. Select the devices and tap Add to add devices.
5. Optional: Perform the following operations after adding the devices.
Edit Device
Information.

Tap a device on the Device Information page and tap to edit the
device information, and then tap to save the settings.

Delete a Device

Hold a device on the Device Management page and tap Confirm on
the pop-up window to delete the device.

2.2.6 Add the Detected Online Device
The software can detect the online devices in the same local area network with your phone/tablet,
and you can add the detected online devices to the software.
Before You Start
Make sure the device's Wi-Fi or Wi-Fi AP function is enabled so that the online devices can be
automatically detected. For details, refer to the user manual of the device.
Perform this task if you want to add the detected online devices to the software.
Steps
1. Tap
2. Tap

→ Devices .
→ Online Device .
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Note
For an inactive device, you need to create a password for it before you can add the device. See
Activate Device for details.
The online devices in the same local area network with the phone/tablet will be listed.

Figure 2-3 Detected Active Device
3. Tap a device to from the detected online devices to enter the Details page.
4. Edit network information.
1) Tap to enter the Edit Network Information page.
2) Edit the device IP address manually or set DHCP to on to change the device IP address to the
same subnet with your phone/tablet.
3) Tap and input the admin password of the device to save the settings.
5. Tap Add to open the New Device page.
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Figure 2-4 New Device Page
6. Input the required information, such as alias of the device, user name of the device, and
password of the device.
7. Tap to add the device.
8. Perform the following operations after adding the device.
Edit Device
Information

Tap a device on the Device Management page and tap
device information.
After editing, tap to save the settings.

to edit the

Delete a Device

Hold the a device on the Device Management page and tap Delete to
delete the device.

2.3 Change Password for Device with Weak Password
When a device is added, you enter the Device Information page, and the software judges the
device's password strength automatically. If you use weak or risky password which can be easily
guessed or cracked, the password security prompt displays. In this case, we highly recommend you
to use a strong password to ensure data security. A strong password contains 8 to 16 characters,
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and must contain at least three of the following categories: numbers, lowercase letters, uppercase
letters, and special characters.
Perform this task to change password for the device with weak password.
Steps
Note
If you add devices in a batch, you enter the Device Management page after the devices being
added. You should tap the devices one by one to enter the Device Information page and check the
password strength.
1. Add a device. See Add Device for details.
The software enter the Device Information page. And the software judges the device's password
strength automatically. If you use weak or risky password which can be easily guessed or
cracked, the password security prompt displays.
2. Tap → Remote Configuration .
3. Tap Change Password to enter the Change Password page.
4. Input the old password of the device, and create a new password.
5. Input the new password again in the Confirm Password field to confirm the new password.
Caution
The password strength of the device can be automatically checked. We highly recommend you
change the password of your own choosing (using a minimum of 8 characters, including at least
three kinds of following categories: upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your product. And we recommend you reset your
password regularly, especially in the high security system, resetting the password monthly or
weekly can better protect your product.
Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or end-user.
6. Tap

to save the settings.

2.4 Generate Device QR Code
You can export the information of the selected added devices to a QR code picture.
Before You Start
Add devices to the software. See Add Device for details.
Perform this task if you need to generate device QR code.
Steps
1. Tap → Devices .
2. Tap → Generate QR Code .
3. Select the devices to export, and then tap Generate QR Code.
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The QR code containing the devices information will be generated.
4. Optional: Perform the following operations after generating the QR code.
Save to Album

Save the QR code picture to the album of your phone/tablet.

Scan QR Code to Add
Multiple Devices

Scan the generated QR code to add the devices in batch.
Note
For details, refer to Add Devices in Batch by Scanning QR Code .

2.5 Use Software as Device's Remote Controller
You can use the software as a device's remote controller.
Perform this task if you need to use the software as a device's remote controller.
Steps
Note
The remote controller function is supported when your phone/tablet is connected with Wi-Fi
network, and the network latency should be less than 200 ms.
1. Tap → Devices .
2. Tap a device to enter the Device Information page.
3. Tap → Remote Controller .
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Figure 2-5 Remote Controller Page
4. Swipe the screen to perform remote-control operations such as moving up, down, left, and
right.
5. Tap the screen to confirm.
6. Optional: Tap to cancel and return to the previous menu of the device.
7. Optional: Tap to open the main menu of the device.

2.6 Remotely Configure Device
After adding a device, you can set the parameters of the device, including basic information, time
settings, recording schedule, etc.
Note
Remote configuration is only available for Android V4.2 or later versions.
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2.6.1 View and Edit Basic Information
You can view and edit the basic information of a device.
Before You Start
Add a device to the software. See Add Device for details.
Perform this task if you need to view and edit the basic information of a device.
Steps
1. Tap → Devices .
2. Tap a device to view its basic information.
3. Tap to enter the Edit Device page.
4. Edit the basic information of the device.
5. Tap to save the settings.
6. Tap to go back to the Device Management page.

2.6.2 Configure Recording Schedule
You can set a recording schedule for a channel of a specific device.
Before You Start
Add a device to the software. See Add Device for details.
Perform this task if you need to set recording schedule for a channel of an added device.
Steps
1. Tap → Devices .
2. Tap an added device to enter the Device Information page.
3. Tap → Remote Configuration .
4. Tap Recording Schedule to enter the Recording Schedule page.
5. Select a channel if the device has multiple channels.
6. Set
to
to enable recording schedule.
7. Set a recording schedule for a day in the week.
1) Tap a day in the week to open the following page.
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Figure 2-6 Setting Recording Schedule
2) Tap the time period to set the recording type, start time, and end time.
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Figure 2-7 Time Period Settings
Continuous
The video will be recorded automatically according to the time of the schedule.
Motion Detection
The video will be recorded when the motion is detected.
Alarm
The video will be recorded when the alarm is triggered via the external alarm input
channels.
Motion Detection or Alarm
The video will be recorded when the external alarm is triggered or the motion is detected.
Motion Detection and Alarm
The video will be recorded when the motion and alarm are triggered at the same time.
3) Tap OK to save the settings of the time period.
4) Set other time periods in the day.
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Note
Up to 8 time periods can be configured for each day. And the time periods cannot be
overlapped with each other.
8. Optional: Perform the following operations after saving the time periods in one day.
Copy to Other
Days

Tap Copy to to copy all the time periods settings to the other days in
the week.

Delete All
Tap Delete All to clear all the configured time periods.
9. Tap to save the settings.

Figure 2-8 Recording Schedule

2.6.3 Configure Time
You can select the time zone and set the time synchronization mode as manual or NTP mode for
the added device.
Before You Start
Add devices to the software. See Add Device for details.
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Perform this task if you need to set the time zone and set the time synchronization mode.
Steps
1. Tap → Devices .
2. Tap a device to enter the Device Information page.
3. Tap → Remote Configuration .
4. Tap Time Configuration to enter the Time Configuration page.

Figure 2-9 Time Synchronization Page
5. Select the time zone in which the device locates.
The device time will be adjusted automatically.
6. Select the time synchronization mode.
- Select NTP Synchronization. And then set the interval for synchronizing the device time with
the NTP server.
NTP Synchronization
Synchronize time at a specific interval with the NTP server.
Note
For setting the NTP server details, refer to the user manual of NTP server.
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- Select Manual Synchronization. And then tap Synchronize with Phone to synchronize the
device time with the OS (Operation System) time of your phone/tablet.
7. Tap to save the settings.

2.6.4 Change Device Password
You can change the password of a device via the software.
Before You Start
Add a device. See Add Device for details.
Perform this task if you need to change the password of a device.
Steps
1. Tap → Devices .
2. Click a device to enter the Device Information page.
3. Tap → Remote Configuration .
4. Tap Change Password to enter the Change Password page.
5. Input the old password of the device
6. Input the new password.
7. Confirm the password.
Caution
The password strength of the device can be automatically checked. We highly recommend you
change the password of your own choosing (using a minimum of 8 characters, including at least
three kinds of following categories: upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your product. And we recommend you reset your
password regularly, especially in the high security system, resetting the password monthly or
weekly can better protect your product.
Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or end-user.
8. Tap

to save the changes.

2.6.5 Configure Normal Event
You can enable a device's normal event such as motion detection, video tampering alarm, video
loss alarm, for the channels of the device.
Before You Start
Add devices to the software. See Add Device for details.
Perform this task if you need to enable a device's normal event.
Steps
1. Tap

→ Devices .
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2.
3.
4.
5.
6.

Tap a device to enter the Device Information page.
Tap → Remote Configuration .
Tap Normal Event to enter the Normal Event page.
Optional: Select a channel if the device has multiple channels.
Set
to
.

Figure 2-10 Normal Event
7. Tap

to go back to the Device Management page.
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Chapter 3 Device Maintenance
After device is added, you can configure the device via the software.
Note
Here we take example of helmet camera to illustrate device configuration.

3.1 System Configuration
3.1.1 Set Positioning
Set positioning parameters to record the position of recording or capturing.
Steps
1. Tap → Device Maintenance → Positioning Settings .
2. Select Positioning Module. GPS, Beidou, and GPS + Beidou are selectable.
3. Select Speed Unit.
4. Tap Save.
Note
• If positioning failed, take the device to an open place to ensure the device can receive the
positioning signal.
• Positioning function varies with models. The actual device prevails.

3.1.2 Upload Positioning Information
After positioning is enabled, if the device has been connected to the platform, the positioning
information can be uploaded to the platform according to the set interval.
Before You Start
Connect the device to platform. Refer to Connect to Platform for details.
Steps
1. Tap → Device Maintenance → Positioning Settings .
2. Enter Upload Interval.
3. Tap Save.
Note
Positioning function varies with models. The actual device prevails.
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3.1.3 Overlay Positioning Information
After positioning is enabled, the positioning information can be overlaid on videos and pictures.
Steps
1. Tap → Device Maintenance → Positioning Settings .
2. Enable Positioning Info. Overlay.
3. Tap Save.
Result
During record, capture, and playback, the positioning information will be overlaid on videos and
pictures.

3.1.4 Enable Satellite Time Synchronization
After positioning is enabled, the device time can be synchronized via satellite.
Steps
1. Tap → Device Maintenance → Positioning Settings .
2. Enable Satellite Time Sync.
3. Tap Save.

3.1.5 Enable LED Indicator
If you want to show the device status via indicator, enable LED indicator.
Steps
1. Tap → Device Maintenance → Other Settings .
2. Enable LED.
3. Tap Save.
Result
The LED indicator will show different colors and status under different conditions. Refer to Quick
Start Guide for detailed indicator description.

3.1.6 Set Quick Charge Mode
Tap → Device Maintenance → Other Settings to enable or disable quick charge mode. The
mode is enabled by default.
• Enable Quick Charge Mode. When the device is being charged, you cannot record, capture, or
operate the device, which can shorten the charging time.
• Disable Quick Charge Mode. When the device is being charged, you can operate it normally.

22

Portable Device Assistant User Manual
Note
Reboot the device to make the settings into effect.

3.1.7 Enable Anti-Shaking Mode
You can enable the anti-shaking function of the device lens to record and capture stable videos and
pictures in mobile environment.
Steps
1. Tap → Device Maintenance → Other Settings .
2. Enable Anti-Shaking Mode.
3. Tap Save.

3.1.8 Enable Overwritten Record
You can enable overwritten record to keep recording when the available memory is insufficient,
and the former recorded videos will be overwritten.
Steps
Caution
If you enable overwritten record, back up the important data in time, or they will be overwritten.
1. Tap → Device Maintenance → Record Advanced Settings .
2. Enable Overwritten Record.
3. Tap Save.
Note
Reboot the device to make the settings into effect.

3.1.9 Configure Vibration Prompt
Vibration is enabled by default to acknowledge you of the device working status. You can disable
the function.
Steps
1. Tap → Device Maintenance → Vibration Prompt .
2. Check or uncheck Vibration Prompt.
3. Tap Save.
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Result
If vibration is enabled, the device will vibrate under different conditions. Refer to Quick Start Guide
for details.

3.1.10 Enable Debug Mode
Debug mode is disabled by default. If you want to record the debug log, enable debug mode.
Steps
1. Tap → Device Maintenance → System Maintenance .
2. Enable Debug Switch.
Note
Reboot the device to make the settings into effect.

3.2 Configure Record and Capture
3.2.1 Configure Record Encoding
Configure the resolution, frame rate, bitrate, etc. for local recording.
Steps
1. Tap → Device Maintenance → Video & Audio .
2. Tap Record Encoding Param.
3. Set Record Resolution, Record Frame Rate, Record Bitrate, Record Stream Type, etc.
4. Tap Save.

3.2.2 Configure Network Encoding
Configure the network transmission parameters for live view on platform.
Steps
1. Tap → Device Maintenance → Video & Audio .
2. Tap Net Encoding Param.
3. Set Network Resolution, Network Frame Rate, Network Bitrate, Network Stream Type, etc.
4. Tap Save.

3.2.3 Configure Capture
Configure capture resolution, times capture, and platform uploading.
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Before You Start
If you want to upload the captured pictures to platform, connect the device to platform first. Refer
to Connect to Platform for details.
Steps
1. Tap → Device Maintenance → Video & Audio .
2. Tap Capture Parameters.
3. Select Capture Resolution.
4. Optional: Enable timed capture.
1) Enable Timed Capture.
2) Select Timed Capture Interval.
After enabling timed capture, the device will capture pictures according to the set capture
interval. Refer to Quick Start Guide for details.
5. Optional: Enable Auto Upload.
The captured pictures will be uploaded to platform.
6. Tap Save.

3.2.4 Configure Record Advanced Settings
Configure record slice time, pre-record time, and post-record time.
Steps
1. Tap → Device Maintenance → Record Advanced Settings .
2. Set parameters.
Rec. Slice Time
Maximum size for every video. Video will be automatically recorded into a new slice once
reaching the size.
Pre-Record Time
The time you set to record before the recording start time. For example, when you start
recording at 10:00, if you set the pre-record time as 5m, the device records it at 9:55.
Post-Record Time
The time you set to record after the recording end time. For example, when you stop
recording at 11:00, if you set the post-record time as 5m, it records till 11:05.
3. Tap Save.
Note
Reboot the device to make the settings into effect.
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3.3 Format Storage
You can format storage if there is no enough memory or a new storage medium is installed.
Steps
Caution
Back up the files to avoid data loss.
1. Tap → Device Maintenance → System Maintenance .
2. Tap Format Storage.
3. Tap Confirm on the popup window.
Result
The storage is cleared. The device reboots.

3.4 Configure Network
3.4.1 Dial
The device can connect to Internet via MicroSIM card dialing.
Before You Start
• Install MicroSIM card. Refer to Quick Start Guide for details.
• The MicroSIM card has enabled mobile data. The function varies with network provider. The
actual function prevails.
Steps
1. Tap → Device Maintenance → Network Settings .
2. Tap Dial-up Parameters.
3. Enable Dial-up.
4. View the dial-up information.
5. Tap Save.
Note
• Reboot the device to make the settings into effect.
• Dial-up function varies with models. The actual product prevails.

26

Portable Device Assistant User Manual
3.4.2 Configure Wi-Fi
You can enable Wi-Fi of the device. After connecting the device to the hotspot of phone/tablet, or
connecting the device and phone/tablet to the router in the same LAN, you can preview and
configure the device via the software.
Before You Start
Enable the hotspot of phone/tablet. Or connect the device and phone/tablet to the router in the
same LAN, and configure SSID and password.
Steps
1. Tap → Device Maintenance → Network Settings .
2. Tap Wi-Fi Parameters.
3. Enable Wi-Fi.
4. Set SSID, Security, and Password.
Note
SSID and password should be same with those of phone/tablet hotspot or router in the same
LAN.
5. Optional: Edit IP Address, Subnet Mask, and Gateway Address allocated automatically.
6. Optional: Disable DHCP to access to the device via static address.
7. Tap Save.
Note
• Reboot the device to make the settings into effect.
• Wi-Fi function varies models. The actual product prevails.

3.4.3 Configure Wi-Fi AP
You can enable Wi-Fi AP of the device to connect the device and phone/tablet to the same LAN, or
set the device as hotspot to share network with other devices.
Steps
Note
Wi-Fi and Wi-Fi AP cannot be enabled simultaneously.
1.
2.
3.
4.

Tap → Device Maintenance → Network Settings .
Tap Wi-Fi Parameters.
Enable Wi-Fi AP.
Optional: Set SSID, Security, and Password.
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Note
To protect the device security, change the Wi-Fi AP default password (abcd1234).
5. Tap Save.
Note
• Reboot the device to make the settings into effect.
• Wi-Fi AP function varies models. The actual product prevails.

3.4.4 Connect to Bluetooth Device
You can enable Bluetooth to connect the device to other devices via Bluetooth matching.
Steps
1. Tap → Device Maintenance → Network Settings .
2. Tap Bluetooth Parameters.
3. Enable Bluetooth.
4. Tap Save.
5. Tap Refresh to obtain the Bluetooth device list.
6. Tap the device you want to connect, and connect according to the prompt.
7. View Connection Status.

3.4.5 Connect to Platform
You can log in to the device via platform to realize live view, playback, and so on.
Before You Start
Set the connected platform. Refer to the platform user manual for details. Ensure the device can
communicate with the platform normally.
Steps
1. Tap → Device Maintenance → Platform Access .
2. Enable EHome platform connection.
3. Enter platform parameters.
Server IP Address
The IP address of platform server you want to connect.
Server Port
The port of platform.
Device ID
When adding device via platform, the ID is needed. It is the unique identification.
4. View Registration Status.
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5. Tap Save.

3.4.6 Ping Test
Test the network connection between the device and target host.
Steps
1. Tap → Device Maintenance → Ping Test .
2. Enter Domain Name/IP Address.
3. Tap Ping.

3.5 Maintenance and Management
3.5.1 Configure Device Information
You can view the device basic information or edit the device name.
Steps
1. Tap → Device Maintenance → Basic Information .
2. View device information.
3. Optional: Edit Device Name.
4. Tap Save.

3.5.2 View Device Status
You can view the recording status, battery information, and battery status.
Steps
1. Tap → Device Maintenance → System Maintenance .
2. View Recording Status, Battery Information, and Battery Status.

3.5.3 Configure Time
Configure time zone, date, time, and time synchronization.
Steps
1. Tap → Device Maintenance → Time Settings .
2. Set Time Zone, Date, and Time.
3. Optional: Enable Sync. with Phone Time to synchronize the device time with the phone time.
4. Tap Save.
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3.5.4 Search Log
You can export the log and view log information.
Steps
1. Tap → Device Maintenance → Log Search .
2. Tap Export Log.
Result
The log is exported to the local path. You can go to the saving path prompted on the page to view
log information.

3.5.5 Reboot Device
You can reboot device manually.
Steps
1. Tap → Device Maintenance → System Maintenance .
2. Tap Reboot.
3. Tap Confirm on the popup window to reboot the device.

3.5.6 Upgrade Device
You can select upgrade file from the local path, and upgrade device via the software.
Before You Start
Save the upgrade file in phone/tablet storage.
Steps
1. Tap → Device Maintenance → System Maintenance .
2. Tap Browse to select the upgrade file.
3. Tap Upgrade to start upgrade.
Note
After upgrade completes, the device will reboot automatically.

3.5.7 Restore Default Settings
You can restore the device parameters to defaults except the network and password parameters.
Steps
1. Tap → Device Maintenance → System Maintenance .
2. Tap Restore Default Settings.
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3. Tap Confirm on the popup window.
Note
The device will reboot automatically after restoration.

3.5.8 Restore Factory Settings
You can restore all the parameters to factory settings.
Steps
Caution
Restoring factory settings will clear all the data. Operate the function carefully.
1. Tap → Device Maintenance → System Maintenance .
2. Tap Restore Factory Settings.
3. Tap Confirm on the popup window.
Note
The device will reboot automatically after restoration.
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Chapter 4 Live View
After the device is successfully added, you can view live video from the devices, manage PTZ
control, etc.
Note
PTZ control should be supported by the added device.

4.1 Start Live View
You can start live view via the device list, via the displaying window, or after adding a device to the
software.

4.1.1 Start Live View via Device List
You can start live view via the device list.
Perform this task if you need to start live view via device list.
Steps
1. Tap
2. Tap

→ Live View .
to display the device list.

Note
The name of the channel under the device is obtained from the device.
3. Optional: Tap or
4. Select channel(s).
•
•
•
•

to display the device list in list mode or thumbnail mode.

Note
You can slide the device list downwards to refresh the device status.
If the channel-zero is supported by the device and it has been configured, you can select to
live view by channel-zero.
If there is only one channel under the device, the icon of the device shows as
.
Otherwise, it shows as
.
Up to 32 channels can be selected for live view at the same time. You can slide the display
window to view more channels.

5. Tap Start Live View to start live view of the selected channel(s).
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Note
When the live view of the channel is viewed for the first time, it plays the live video at substream if it supports sub-stream, otherwise it plays at main stream; if not, the channel plays at
the stream type of the last time.

4.1.2 Start Live View via Displaying Window
You can start live view via the displaying window.
Perform this task if you need to start live view via the displaying window.
Steps
1. Tap → Live View .
2. Tap on the window to show the device list.
3. Select one channel for live view.
Note
When the live view of the channel is viewed for the first time, it plays the live video at substream if it supports sub-stream, otherwise it plays at main stream; if not, the channel plays at
the stream type of the last time.

4.1.3 Start Live View after Adding Device
You can start live view after adding a device to the software.
Perform this task if you need to start live view after adding a device.
Steps
1. Add a device to the software. See Add Device for details.
The device information page will be displayed.
2. Tap Start Live View.
Note
When the live view of the channel is viewed for the first time, it plays the live video at substream if it supports sub-stream, otherwise it plays at main stream; if not, the channel plays at
the stream type of the last time.
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4.2 Stop Live View
During the live view, you can tap (it changes to ) to stop live view of all channels. And you can
also tap to resume the previous live view. Or you can perform the following steps to stop live
view of a specific channel.
Perform this task to stop the live view of a specific channel.
Steps
1. Start live view.
Note
See Start Live View for details.
2. Hold the live view window.
3. Drag the window upwards, and the shows on the top of the window.
4. Drag the window to the until it changes to and then release the window.

4.3 Adjust Window Division
You can adjust window division as desired in different scenarios.
Perform this task if you need to adjust window division.
Steps
1. Start live view.
Note
See Start Live View for details.
2. Tap
/
/
/
to set the window division as desired.
3. Optional: Perform the following operations after setting window division.
Switch Page

Swipe the screen to the right/left to go to the next or previous page
if there are multiple pages of playing windows.

Adjust Window
Sequence

Drag the windows to adjust the window sequence.

Switch to 1-Division
Mode

Double-tap the live view window to display the channel in 1-division
mode and double-tap again to restore.

4.4 Configure Favorites
You can add the frequently used device(s) to Favorites so that you can access the device(s)
conveniently.

34

Portable Device Assistant User Manual
Perform the following task if you need to add devices to Favorites.
Steps
1. Tap → Live View .
2. Tap to display the added device list.
3. Optional: Tap a device node to display all the channels of it.
Note
The name of the channel under the device is obtained from the device.
4.
5.
6.
7.
8.

Optional: Tap or to display the channel list in list mode or thumbnail mode.
Select device(s).
Tap to add the selected device(s) to Favorites.
Create a name for the Favorites on the pop-up window.
Tap Confirm to save the settings.
Note
Up to 32 Favorites can be added.

The newly-added Favorites will be displayed on the Favorites List.
9. Optional: Delete the Favorites.
1) Tap
to enter the Favorites list.
2) Hold the Favorites to activate the deletion window.
3) Tap Confirm to delete the Favorites.

4.5 Manually Record Video and Capture Pictures
You can record video manually and capture pictures during live view.
Perform this task if you need to record video and capture pictures during live view.
Steps
1. Start live view.
Note
See Start Live View for details.
2. Record video or capture pictures.
Capture
Picture

Record
Video

Tap

to capture a picture of it.

Note
Capture is not supported when hardware decoding is enabled.
Select a display window under live view and tap
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Note
It is recommended not to record 4 channels simultaneously during live view
due to the performance limit of the phone/tablet.
The recorded videos and captured pictures can be viewed and managed in the Picture & Video
Management page. For details, refer to Picture and Video Management .

4.6 Perform Digital Zoom
You can perform digital zoom during live view.
Perform this task if you need to zoom in or zoom out the live view image.
Steps
Note
Digital Zoom is not supported when hardware decoding is enabled.
1. Start live view.
Note
See Start Live View for details.
2. Swipe to the left on the toolbar to access the hidden icons.
3. Tap to enable digital zoom.
The selected window will be displayed in 1-division mode.
4. Zoom in or zoom out the live view image.
- Spread two fingers apart to zoom in or pinch them together to zoom out the live view.
- Double-tap on the live view image to perform digital zoom.

4.7 Perform Two-Way Audio
Two-way audio function enables the voice talk of the devices.
Perform this task if you need to enable the voice talk of the device.
Steps
Note
When the two-way audio of a channel is enabled, the audio control function is not supported.
1. Start live view.
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Note
See Start Live View for details.
2. Tap to start two-way audio with the device in live view.
3. Tap the icon again to stop two-way audio.

4.8 PTZ Control
The software provides PTZ control function. You can start auto-scan, zoom in/out, adjust focus,
adjust iris, manage preset, and call a preset on the software.
You can swipe on the live view window to perform pan and tilt movements. You can also pinch two
fingers together to zoom out or spread them apart to zoom in the live view image.

4.8.1 Set Preset
You can set a preset to view the live view of a specified spot.
Perform this task to set a preset.
Steps
Note
PTZ control should be supported by the device.
1. Start live view.
Note
See Start Live View for details.
2. Select a playing window and tap to activate PTZ control panel.
changes to .
3. Swipe the live view window to move the camera to a desired spot.
4. Tap to open the following dialog.
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Figure 4-1 Set Preset
5. Swipe the number area to set the preset No.
Note
The preset No. should be between 1 and 256.
6. Tap Set to finish the preset settings.
Note
You can tap Delete to delete the preset settings.
7. Tap

to exit the PTZ control mode.

4.8.2 Call Preset
After setting the presets, you can call a preset to view the live view of a preset.
Perform this task to call a preset.
Steps
Note
PTZ control should be supported by the added device.
1. Start live view and set presets.
Note
See Start Live View and Set Preset for details about how to start live view and set presets
respectively.
2. Tap on the Live View page to activate PTZ Control panel.
changes to .
3. Tap to open the following window.
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Figure 4-2 Set Preset Window
4. Select a preset No. on the window and tap Call to call it.
The device will rotate to the spot of the selected preset, and then the live view of the spot will
be played.
5. Tap to exit the PTZ Control mode.

4.9 Set Image Quality
The software provides two pre-defined image quality types: Clear and Fluent. You can adjust the
quality according to the performance of your network and the hardware of your phone/tablet.
Perform this task if you need to set image quality of the live view.
Steps
Note
• If you change the image quality, the live view and recording of the device may be affected due to
the new settings.
• In multi-division live view, you can only select the pre-defined image quality as Fluent.
1. Start live view.
Note
See Start Live View for details.
2. Tap
to activate image quality settings.
3. Set the image quality as desired.
- Tap Clear to set the image quality as Clear.
- Tap Fluent to set the image quality as Fluent.
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Note
The live view effect is related to the performance of your network and hardware of your phone/
tablet. If the live view is not fluent or the screen appears blurred, reduce the resolution, frame
rate and bitrate of the device, or set the image quality as fluent mode.

4.10 Set Aspect Ratio of the Display Window
During live view, you can set the aspect ratio of the display window.
Perform this task if you need to set the aspect ratio of the display window.
Steps
Note
This function is only available on tablet.
1. Start live view.
Note
See Start Live View for details.
2. Set aspect ratio of the display window.
→ Stretch to set the aspect ratio of the display window to the aspect ratio of the
- Tap
tablet screen.
→ 4:3 to set the aspect ratio of the display window to 4:3.
- Tap
→ 16:9 to set the aspect ratio of the display window to 16:9.
- Tap

4.11 Turn On/Off Audio
You can control the audio of the selected device during live view.
Perform this task if you need to turn on/off the audio.
Steps
Note
• The audio is enabled when the live view starts by default.
• When you enable the two-way audio function, the audio will turn off automatically.
1. Start live view.
Note
See Start Live View for details.
2. Select a playing window and swipe the icon toolbar to the left to access the hidden icons.
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3. Tap

/

to turn on or turn off the audio of the device.

4.12 View Live Video in Full-Screen Mode
You can view the live video in full-screen mode via the software on your phone.
Before You Start
Unlock the rotation lock of the phone.
Perform this task if you need to view live view in full-screen mode.
Steps
Note
The function is not supported by tablet currently.
1. Start live view.
Note
See Start Live View for details.
2. Rotate the phone to enter the full-screen mode.
Note
You can touch the screen to show the control panel.
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Chapter 5 Playback
You can search the recorded video files stored in the added device for remote playback.

5.1 Start Playback
You can search the recorded video files in a selected time period and start playback.
Perform this task to start playback.
Steps
Note
Up to 4 channels can be selected for remote playback at the same time.
1. Tap → Remote Playback .
2. Enter the device list page.
- Tap to enter the device list page.
- Tap on the window to enter the device list page.
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Figure 5-1 Devie List
3.
4.
5.
6.

Optional: Tap or to display the device list in list mode or thumbnail mode.
Set the start time and end time in the From and To field to define the search condition.
Tap a device to display all the channels of it.
Select channels.
- Select the device to select all channels of it.
- Select a specific channel.
Note
You can swipe downwards on the device list page to refresh the device status.

7. Tap Start Playback.
8. Optional: Perform the following operations after starting playback.
Adjust Sequence

Drag the window to adjust the window sequence.

Change Window
Division

Double-tap the playback window to display the channel in 1division mode and double-tap again to restore.

Adjust Playback Time

Slide the time-line bar to adjust the playback time.

43

Portable Device Assistant User Manual

5.2 Stop Playback
You can tap to stop the playback of all playback windows. Or you can perform the following
steps to stop the playback.
Perform the following task to stop playback of a specific channel.
Steps
1. Start playback.
Note
See Start Playback for details.
2. Hold a playback window.
3. Drag the window upwards.
shows on the top of the window.
4. Drag the window to until it changes to
The selected window stops playback.

and then release the window.

5.3 Adjust Playback Speed
You can set the playback speed of the video files as 1/16X, 1/8X, 1/4X, 1/2X, 1X, 2X, 4X, 8X, and
16X.
Perform this task if you need to adjust the playback speed.
Steps
1. Start playback.
Note
See Start Playback for details.
2. Select a playing window.
3. Tap
and tap
or
to slow forward or fast forward during playback.

5.4 Clip Video and Capture Pictures
You can clip video and capture pictures during playback.
Perform the following task if you need to clip video and capture pictures.
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Steps
Note
Capturing pictures during playback is not supported when hardware decoding is enabled.
1. Start playback.
Note
See Start Playback for details.
2. Clip video or capture pictures.
- Tap to start clipping the video. Tap the icon again to stop clipping.
to capture pictures.
- Tap
The clipped video and captured pictures can be viewed and managed in the Picture & Video
Management page. For details, refer to Picture and Video Management .

5.5 Turn On/Off Audio
You can control the audio of the selected device during playback.
Perform this task if you need to turn on/off audio during playback.
Steps
Note
The audio is enabled by default when the video starts playing.
1. Start playback.
Note
See Start Playback for details.
2. Select a playing window and swipe the icon toolbar to the left to access the hidden icons.
3. Tap / to turn on or turn off the audio of the device.

5.6 Perform Digital Zoom
You can perform digital zoom during playback of video files.
Perform this task if you need to zoom in or zoom out the playback image.
Steps
Note
Digital Zoom is not supported when hardware decoding is enabled.
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1. Start playback.
Note
See Start Playback for details.
2. Swipe to the left on the toolbar to access the hidden icons.
3. Tap to enable digital zoom.
4. Zoom in or zoom out the playback image.
- Spread two fingers apart to zoom in or pinch them together to zoom out the playback image.
- Double-tap the playback image to perform digital zoom.

5.7 Set Image Quality
For the device which supports transcoding playback, you can adjust the image quality during
playback.
Perform this task if you need to set image quality.
Steps
Note
This function should be supported by the device.
1. Start playback.
Note
See Start Playback for details.
2. Tap
to activate the Image Quality panel.
3. Tap Clear to set the image clear.

5.8 Play Video in Full-Screen Mode
During playback, you can rotate the phone to enter the full-screen mode.
Before You Start
Release the rotation lock of the phone to realize this function.
Perform this task if you need to play video in full-screen mode.
Steps
Note
This function is not supported by tablet currently.
1. Start playback.
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Note
See Start Playback for details.
2. Rotate the phone to switch to the full-screen mode.
Note
You can touch the screen to activate the control panel after it hides.
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Chapter 6 Picture and Video Management
In Picture and Video Management module, you can view and manage the recorded (or clipped)
video files and the captured pictures.
The pictures and video files are stored in the software directory of the storage. You can also share
the pictures and video files to other available applications.
Note
The pictures and videos are displayed by date.

6.1 View Pictures
You can view the captured pictures if needed.
Perform this task if you need to view the captured pictures during live view and playback.
Steps
1. Tap → Picture & Video .
2. Tap a specific picture to view the larger picture.
3. Optional: Perform digital zoom.
- Pinch two fingers together to zoom out or spread them apart to zoom in.
- Double-tap the picture to zoom in or zoom out.
Note
You can swipe the screen to move the picture under zoom-in mode.

6.2 View Videos
You can view the video files recorded during live view or clipped during playback.
Perform this task if you need to view the video files.
Steps
1. Tap → Picture & Video .
2. Tap a video file and tap to play the video file.
3. Optional: Perform the following operations during playing the video file.
Capture Picture

Tap

to capture a picture.

Pause

Tap

to pause.

Audio Control

Tap

to perform audio control.
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Play in Full-Screen
Mode

Rotate your phone to play in full-screen mode.
Note
Unlock the rotation lock of your phone first.

6.3 Share Pictures and Videos
You can share the captured pictures and recorded (or clipped) video files to other applications.
Perform this task if you need to share pictures and video files to other applications.
Steps
1. Tap → Picture & Video .
2. Share a specific picture or video file, or share the pictures and video files in batch.
- Tap a specific picture or video file and tap , and then select an application to share it to
the selected application.
Tap
and select pictures or video files, and then tap and select an application to share
the pictures or video files to the selected application.
Note
If the video file is of non-standard MP4 format, it may fail to play after being shared to other
applications. In this case, you can configure the audio or video format of the device. The
supported video format includes H264, H265. MPEG4, and AVC264. And The supported audio
format includes AAC and G711. See the user manual of the device for details.

6.4 Delete Pictures and Videos
You can delete the pictures you captured or the videos you recorded.
Perform this task if you need to delete the pictures and videos.
Steps
1. Tap → Picture & Video .
2. Delete pictures and videos.
- Select a specific picture or video and tap to delete the picture or video.
- Tap and select pictures or videos, and then tap to delete the selected pictures and
videos.
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Chapter 7 Password Protection
For information security, the software provides the function of password protection, which
requires you to verify your identity by entering password before you can access it. After enabling
the function, optionally, you can also enable fingerprint authentication for fast identify verification
when accessing the software.

7.1 Enable Password Protection
You can enable password protection and fingerprint authentication. With password protection and
fingerprint authentication enabled, the software can be accessed only when the user's identity is
verified.
Perform this task if you want to enable password protection, as well as fingerprint authentication.
Steps
Note
• To enable fingerprint authentication on the software, the phone system should support the
function.
• You should have enabled fingerprint authentication on the phone system, or you will fail to
enable the function on the software.
1.
2.
3.
4.
5.

Tap → Configuration .
Tap Password Protection to enter the Password Protection page.
Set
of Password Protection to
to enter the password settings page.
Create a password for the software and confirm it to enable password protection.
Optional: Set
of Fingerprint Authentication to
to enable the function.

7.2 Change Password
After enabling password protection and setting a password for the software, you can change the
password if needed. With the password protection enabled, only the user that has the password
can access the software.
Before You Start
Enable password protection and set a password. See Enable Password Protection for details.
Perform the following task if you need to change the password of the software.
Steps
1. Tap → Configuration .
2. Tap Password Protection → Change Password to enter the Change Password page.
3. Input the old and new password, and then confirm the new password.
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4. Tap

to save the new password.
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Chapter 8 System Configuration
The system configuration module provides functions including password protection, email
feedback, traffic statistics, etc. Viewing the Help and the software information is also available.

8.1 Check Traffic Statistics
You can check the network traffic consumed during live view and remote playback.
Perform this task if you need to check traffic statistics.
Steps
1. Tap → Configuration .
2. Tap Traffic Statistics to enter the Traffic Statistics page.
Mobile Network
The cellular data consumed during live view and remote playback.
Wi-Fi
The Wi-Fi data consumed during live view and remote playback.
History
The traffic data consumed since you started using the software.
3. Optional: Tap Clear All to empty the data.

8.2 Enable Hardware Decoding
Enabling hardware decoding can provide better decoding performance and lower CPU usage when
playing the HD videos during live view or remote playback.
Perform this task if you need to enable hardware decoding.
Steps
•
•
•
•

Note
The hardware decoding requires Android 4.1 or later version.
Hardware decoding doesn't support manual capture and digital zoom.
Up to four channels can be decoded at the same time for hardware decoding.
The hardware decoding function should be supported by the device. If not, it will adopt software
decoding by default.

1. Tap → Configuration .
2. Set
of Hard-Decoding Preferred to
remote playback.

to enable decoding by hardware for live view and
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Table 8-1 Recommended Phone Model
Phone Model

Version

CPU

GPU

Samsung GT-I9300

4.3

Exynos 4412

Mali-400MP

Galaxy S5

4.4

Snapdragon 801

Adreno 330

Galaxy S6

5.1.1

Exynos 7420

Mail-T760

Galaxy S5

5

Snapdragon 801

Adreno 330

Note3

4.3

Snapdragon
800(MSM8974)

Adreno 330

Note4

4.4

Snapdragon 805

Adreno 420

Nexus 5

4.4

Snapdragon
800(MSM8974)

Adreno 330

Nexus 6

5

Snapdragon
805(APQ8084AB)

Adreno 420

Nexus 6P

6

Snapdragon 810

Adreno 430

Nexus 7

4.4

NVIDIA Tegra 3

Nexus 9

5

NVIDIA Tegra K1

MotoX Pro

5.0.1

Snapdragon 805

Adreno 420

HUAWEI C199

4.4.2

Snapdragon
MSM8928

Adreno 305

HUAWEI H30-T10

4.4.2

MT 6582

Mail-400MP

HUAWEI Honor 6

4.4.2

Hisilicon Kirin928

Mail-T628MP4

HUAWEI Mate7

4.4.2

Hisilicon Kirin925

Mail-T628MP4

8.3 Upgrade Device
The software supports detecting upgradable devices after you enable new device version
detection. When upgradable devices are detected, a prompt which reads New device version
found. Tap to upgrade., will appear at the top of the Device Management page to remind you to
upgrade the devices. You can also check if there is a red dot besides Configuration on the main
menu or Upgrade Device on the Configuration page. If the red dot appears, upgradable devices are
detected.
Before You Start
You should have enabled new device version detection on the Cache Settings page. See Configure
Cache for Upgrade Packages for details.
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Perform this task when upgradable devices are detected.
Steps
Note
• Only devices which have been added to the software can be detected if new versions are
available for upgrading.
• Make sure that the available storage space of your phone is more than 100 MB, or the upgrade
may fail.
• The device can only be upgraded in local area networks via the software, and the device and
your phone should be in the same local area network.
1. Enter the Upgrade Device page.
- Tap → Devices → New device version found. Tap to upgrade. to enter the Upgrade
Device page.

Figure 8-1 Upgradable Devices Detected
- Tap

→ Configuration → Upgrade Device to enter the Upgrade Device page.
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Figure 8-2 Upgrade Device Page
2. Select a device and tap Upgrade to upgrade the device.
Note
• You can only upgrade one device at a time.
• To ensure a successful upgrade, do not perform other operations (such as exiting the software
or locking screen) during the upgrade.

8.4 Configure Cache for Upgrade Packages
After enabling new device version detection, you can enable the software to automatically
download upgrade packages in Wi-Fi networks. You can also configure cache settings for the
upgrade packages, including setting cache upper-limit and clearing cache.
Perform this task if you need to configure cache for upgrade packages.
Steps
1. Tap → Configuration .
2. Tap Upgrade Device to enter the Upgrade Device page.
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3. Tap to enter the Cache Settings page.
4. Set
of New Device Version Detection to
version for upgrade.

to enable automatically detecting new device

Note
New device version detection is disabled by default.
5. Optional: Perform the following operations to configure cache settings for downloading
upgrade packages.
Set Cache UpperLimit

Tap Cache Upper-Limit, and then select 200MB, 400MB, 600MB, or
800MB.

Clear Cache

Tap Clear Cache to clear the cache of upgrade packages.

Disable/Enable
Auto-Download

Set
of Auto-Download in Wi-Fi to
upgrade packages in Wi-Fi networks.

to enable auto-downloading

Note
Auto-downloading upgrade packages in Wi-Fi networks is disabled by
default. And it is recommended to enable this function for faster
upgrading.

8.5 Generate Wi-Fi Network's QR Code
The software provides the function of generating Wi-Fi network's QR code. You can scan the QR
code to connect the network camera to the Wi-Fi network conveniently.
Perform this task if you need to generate Wi-Fi network's QR code.
Steps
Note
You can only generate QR code for the Wi-Fi network with the radio frequency of 2.4G.
1. Tap → Configuration .
2. Tap Wi-Fi Settings to enter the Wi-Fi Settings page.
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Figure 8-3 Wi-Fi Settings Page
3. Enter the Wi-Fi name (known as SSID) and password of the Wi-Fi network.
4. Select the encryption type which should be the same as the settings of the router.
Note
If you select NONE as the encryption type, the password for the Wi-Fi is not required.
5. Tap Generate to generate a QR code for the Wi-Fi network.
6. Optional: Scan the QR code to connect a device to the Wi-Fi network.
Note
• This function should be supported by the device.
• For detailed operation of the device, refer to the user manual of the device.
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8.6 Feedback
You can view the open source license, end user license agreement, and version information of the
software. You can also send feedback to us if there is any problem or suggestion when you use the
software. Our technical support will handle your problems and suggestions as soon as possible.
Perform this task if you need to send feedback to us.
Steps
1. Tap → Configuration .
2. Tap About to enter the About page.
3. Optional: View the license information and privacy policy of the software.
View Open Source License

Tap Open Source License to view the open source license of
the software.

View End User License
Agreement

Tap End User License Agreement to view the End User
License Agreement.

View Privacy Policy
Tap Privacy Policy to view the privacy policy.
4. Tap Feedback to send feedback to us.

8.7 View Help File
You can view the Help on the software to learn the basic functions of the software.
Perform this task if you need to view the Help.
Steps
1. Tap → Configuration .
2. Tap Help to view the Help of the software.
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Chapter 9 FAQ
This chapter contains information on how to handle the commonly known problems using Portable
Device Assistant.

9.1 Why can't I view the live video or recorded video in Wi-Fi networks,
although I can view the video with my mobile data?
Question
Why can't I view the live video or recorded video in Wi-Fi networks, although I can view the video
with my mobile data?

Answer
If the device and the mobile phone are in the same Wi-Fi network, the port mapping is correct, and
you add the device with WAN IP address, the possible reason is that the router doesn't support
network loopback function.

9.2 Why can't I view the live video or recorded video with my mobile
data, although I can view the video in Wi-Fi networks?
Question
Why I can't view the live video or recorded video with my mobile data, although I can view the
video in Wi-Fi networks?

Answer
• The network speed of the mobile data is too slow. Please choose lower resolution and bit rate.
• Change SIM card with one of another mobile network operators.
• Incorrect port mapping (you can access via intranet under Wi-Fi connection). Set the network
and port mapping correctly. For details, refer to Why does connection error or getting data
timeout occur? .

9.3 Why can't I set the stream type as main stream in multi-division live
view mode?
Question
Why can't I set the stream type as main stream in multi-division live view mode?
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Answer
In multi-division live view, the stream type can only be sub-stream, so that the live view can be
fluent.

9.4 Why is the live view not smooth?
Question
Why is the live view not smooth?

Answer
• Check the encoding parameters of you device. For example, the frame rate of your device may
be too low.
• Decoding capability of your phone/tablet is limited. Try to use single-division mode, or switch
image quality from clear to fluent, or reduce the resolution and bit rate.
• The bandwidth of the network is not large enough.

9.5 Why does connection error or getting data timeout occur?
Question
Why does connection error or getting data timeout occur?

Answer
• The information you input in the Device Management page is incorrect. If you visit the device on
WAN, make sure that you input the correct WAN IP Address or domain name.
• The device is not connected to WAN successfully. Possible causes and solutions are as follow:
1. Check the configuration of network parameters (e.g., IP address, subnet mask, default
gateway, DNS server). Make sure that the device is accessible on LAN.
2. Check the configuration of port mapping (e.g., HTTP port, Server port, RTSP port). Use cmd
command, "telnet IP port", to test if the port is open. For example, use "telnet x.x.x.x 8000"
to test server port 8000.
3. Try to change the default port to other less used port and map again. This step can rule out
the possibility of port shielded by operators, or the possibility of port occupied by other
device or application program on LAN.
• Network problem. Try to use other type of network connection. For example, use 3G instead of
Wi-Fi, or use other mobile network operators.

9.6 Why can't the device be registered at DDNS?
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Question
Why can't the device be registered at DDNS?

Answer
• Check the configuration of network parameters (e.g., IP address, subnet mask, default gateway,
DNS server). Make sure that the device is accessible on LAN.
• Check the configuration of port mapping (e.g., HTTP port, Server port, RTSP port). Use cmd
command, "telnet IP port", to test if the port is open. For example, use "telnet x.x.x.x 8000" to
test server port 8000. Try to change the default port to other less used port and map again. This
step can rule out the possibility of port shielded by operators, or the possibility of port occupied
by other device or application program on LAN.
• Check the DDNS configuration of the device. If DDNS is correctly activated, check that if the
domain name is correctly entered.
• Check that if the device information on your mobile is correctly input, such as the domain name
of the device.
• Your device can't be registered on DDNS if the network of the device doesn't have a real WAN IP.
Use service of other network operators.

9.7 Why does hardware decoding fail?
Question
Why does hardware decoding fail?

Answer
• The hardware decoding requires Android 4.1 or higher version.
• The hardware decoding function should be supported by the device. If not, it will adopt software
decoding by default.
• Up to four channels can be decoded at the same time for hardware decoding.
• In hardware decoding mode, manual capture and digital zoom are not supported.
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