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Quick Start Guide
COPYRIGHT © 8Mangzhou Hikvision Digital Technology Co., Ltd.
ALL RIGHTS RESERVED.
Any and all information, including, among others, wordings, pictures, graphs are the properties of
Hangzhou Hikvision Digital Technology Co., Ltd. osubsidiaries (hereinafter referred to be
Gl Al DAEGA2YE0DP CKAA dzaSNJ YIydzZ f OKSNBAYF FTOSN I
changed, translated, or distributed, partially or wholly, by any means, without the prior written
permission of Hikvisim Unless otherwise stipulated, Hikvision does not make any warranties,
guarantees or representations, express or implied, regarding to the Manual.
About this Manual
This Manual is applicable @S3E0318FE/M(B)and DS3E0326FE/M(B)Switch
The Manualncludes instructions for using and managing the product. Pictures, charts, images and
all other information hereinafter are for description and explanation only. The information
contained in the Manual is subject to change, without notice, due to firmwaetates or other
reasons. Please find the latest version in the company website
(http://overseas.hikvision.com/er)/

Please use this user manual under the guidance of professionals.
Trademarks Acknowledgaent

HKvISIoN | yR O 20KSNJ I A1 ZAaA2yQa GNIRSYIFINJ & yR f 2:
jurisdictions. Other trademarks and logos mentioned below are the properties of their respective
owners.

Legal Disclaimer
TO THE MAXIMUM EXTENT PERMITTED BY ABPLISABTHE PRODUCT DESCRIBED, WITH ITS
|l ' w621 w9x {hC¢2!w9 !'b5 CLwa2!w9% L{ twhzxzL595
AND HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMIT
MERCHANTABILITY, SATISFACTORY QUALITY, FIRNESPARJIICULAR PURPOSE, AND
NONINFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL HIKVISION, ITS DIRECTORS, OFI
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDE
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES GPBWUSINESS PROFITS,
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WI
USE OF THIS PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY C
DAMAGES.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THPUSE SIHAYR BE WHOLLY
AT YOUR OWN RISKS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES FOR ABN
OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK,
ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWENVER, HIKVISI
PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.
SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CC
THE APPLICABLE LAW. HIKVISION SHALL N@BLBEN THE EVENT THAT THIS PRODUCT IS
USED WITH ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, TH
PREVAILS
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Regulatory Information

FCC Information
Please take attention that changes or modificat not expressly approved by the party
NBaLR2yaArofS FT2NJ O2YLIX Al yOS O2dzZ R @2AR (KS dzas
FCC compliancélhis equipment has been tested and found to comply with the limits folaas A
digital device, pursuant to part5lof the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
commercial environment. This equipment generates, uses, and can radiate radio frequency energy
and, if not instled and used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment in a residential area is likely to
cause harmful interference in which case the user will be required to correcintierference at
his own expense.
FCC Conditions
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:
1. This device may not cause harmful interference.
2. This device must accept any interference reedj including interference that may cause
undesired operation.
EU Conformity Statement
This product and if applicable- the supplied accessories too are marked with "CE" and
comply therefore with the applicable harmonized European standards listedruhée
EMC Directive 2014/30/EU, thé&/DDirective 20%/35/EU, the RoHS Directive 2011/65/EU.
2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of
as unsorted municipal waste in the European Union. For proper recyclingn retis
product to your local supplier upon the purchase of equivalent new equipment, or
dispose of it at designated collection points. For more information w@ev.recyclethis.info
2006/66/EC (battery directe): This product contains a battery that cannot be disposed
K of as unsorted municipal waste in the European Union. See the product documentation
for specific battery information. The battery is marked with this symbol, which may
include lettering to indica cadmium (Cd), lead (Pb), or mercury (Hg). For proper recycling, return
the battery to your supplier or to a designated collection point. For more information see:
www.recyclethis.info

Industry Canada ICE®3 @mpliance
This device meets the CAN I€EE8)/NMB-3(A) standards requirements.
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Applicable Models

This manual is applicable switchesbelow: DS3E0318HE/M(B) DS3E0326FHE/M(B)

Symbol Conventions

The symbols that may be found in this document arerdef as follows

Symbol Description
Provides additional information to emphasize or supplem
L/NOTE

important points of the main text.

Indicates a potentially hazardous situation, which if not avoig
could re;ult in equipment damage, data loss, perfonta
degradation, or unexpected results.

Indicates a hazard with a high level of risk, which if not avoided
£ = \DANGER result in death or serious injury.

\ WARNING

During the installation and utilizatiowof the device pleasestrictly conform to electrical safety
rulesin different nations and regions.

The device must be installed in machine room only, and only maintenance staff or qualified
person shouldiccess to the device.

Do not touch the upper cover area of the device that may be overheated.
Power must be shutdown during cable connectioneviceinstallation and dismantlement.

You shall acknowledge that the use of the device with Internet access might be under network
security risksplease strengthemprotection for your personal information and data security.
you findthe device might beinder network security riskplease contact with us.

Proper configuration of all passports and other security settings iséisponsibility of the
installer, and you shalleep user name and passports properly.
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1.1 Overview

DS3E0318HE/M(B) and DS3E0326HE/M(B) unmanagedswitches arelayer 2 100M longrange
PoE switches providing 16 or 24 10/100M PoEports, one 10/100/L000M RJ45 portand one
10/100/1000M SFP fiber optical poifhe switches provide advanc&bE technology and support
extend mode with longrange access up t800 m. The prior and stable transmission of the
important surveillance area videocan also be guaranteaghen connected to thehigh priority
ports of the PoE switciDS3E0318HE/M(B)and DS3EQ326HE/M(B)switches are reliable, easy to
install and maintain, and equipped with rapid switefpfunctions. With multiple access ports, the

Chapter 1 Introduc tion

switches are applicable for access or aggregation and upload ofstadd LAN devices.

1.2 Packing List

The packing list is shown as belolivany accessories are damaged or lost, keep the package intact

and contactyour dealer for replacement.

Table 11 Packing List dPS3E0318HE/M(B)and DS3E0326FE/M(B)

Name Item Quantity
n \
N vv v vewela
Switch 1
[lilnore
UseDS3E0318HE/M(B)as an examie.
L-shaped bracket i - S [ g 1
Power cord g} 1
Screw (o (o 4
User manual @ 1
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1.3 Appearance

1.3.1Front Panel
Front panebk of DS3E0318FE/M(B) and DSEO0326HE/M(B)are shown as below.

Front Panel of DS-3E0318RE/M(B)

PWR LINK/ACT PoE G1 Port SFP fiber
Indicator  DIP Switch PoE Ports Indicator Indicator Indicator optical port
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G2 Port Indicator 1000M RJ45 Port
PoE-MAX Indicator
Figure 11 DS3E0318HE/M(B)Font Panel

Front Panel of DS-S3E0326RPE/M(B)

PWR LINK/ACT PoE G1Port SFP fiber

Indicator DIP Switch  poE ports Indicator Indicator Indicator optical port

\
l |

7 7 3 ¥ 3 E
- [t P00 Pro o P q P ( pL [ ]
mninmin ey Cnmninm om0 ﬂl,]ﬂLlf Aoy ﬂ]ﬂ”" ﬂ ﬂ[Lm il CAnmmai ﬂﬂ Qnino Jngni ﬂ [J]ﬂ ﬂl
a =
(L1010 L1 ) TR0 } Ul]U[Uh LU U]UHH U T UHU { OO ) UUN ] i) H»IUU Lll B i"_‘
a I} b é rﬂ; 4 b [ : .J_-; Y b é { 4 P b [l =
/ o D | o - O Oy }\ EH X = ‘| r‘ C‘( ':~ - 'i PO Ol O LI
T T T 7 T pis T T va el i1 b}

G2 Port Indicator 1000M RJ45 Port
PoE-MAX Indicator

Figure 12 DS3E0326HE/M(B)Front Panel

Indicator

Indicators are used to monitor the status of switches. See the following table for the description of
the indicators.

Table 12 Indicator Description

Indicator Satus Description
PWR Solidon The switch is pweredon normally.
indicator Unlit No power supply connected or power supply is abnormal.

G1lport Solidon The1l000MRJ45 ports connected.




16/24-Port 100M Long-Range PoE Switch Quick Start Guide

indicator Flashing Thel000MRJ45 ports transmitting data.
Unlit No 1000MRJ5 portconnectedor connection is abnormal.
G2 port Solidon The SFP fiber optical pagtconnected.
indicator Flashing The SFP fiber optical past transmitting data.
Unlit No SFP fiber optical podonnectedor connection is abnormal.
LINK/ACT | Solidon RJ45ort is connected.
indicator - ) —
Flashing RJ4%ort istransmitting data
Unlit RJ4%ort is disconnected oconnection is abnormal.
PoEindicator | Solidon The switch povidespower supply taPDnormally.
Unlit The switchis dsconnectedo PD) or provides power supply t&D
abnormally.
PoEMAX Solidon The output power of the switclis about toreach the upper limit.
indicator /Flashing The power supply may babnormalif more devices are connected
Unlit The switch povidespower supplyto PDnormally.

DIP Switch
DIP switch can bswitchedto two statuses sandard model,and extend model
Table 13 DIP Switcivodel

Model Function

The correspondingport supports network transmissionf

Standard up to 100m, and the speed rate of the port is AMbps.

Extend The 9 to 16 ports of DS3E0318HE/M(B)and the 17 to 24
DS3E0318HE/M(B) Extend(9-16) | ports of DS3E0326HE/M(B) support network transmissior

DS3E0326FE/M(B) Extend(17-24) | of up to300m, and the speed rate of the port is 10 Mbps

PoEPorts
100M PoEports are used foother POE devicesonnection via network cables.

Tinore

Ensure that your devices powered via theERport have their shells protesd and fireproofed,
because the switches are not compliant with the Limited Power SouR®)(standard.

G1 Port/G2 Port
G1 port is a 1000M RJ45 paoded forother devicesonnection via network cables

G2 port is a 1000NBFP fiber optical portsed forother devicessonnection viaoptical fiber
when plugged into with an optical module

5
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1.3.2Rear Panel
Rear panelof DS3E0318HE/M(B) and DSE0326HE/M(B)is shown as below.

Rear Panel of DS-3E0318RE/M(B) and DS-3E0326PE/M(B)

Power Supply Grounding Terminal

\Or Qs

VAT
(V') |

A

AC 100-240V 50/60Hz

Figure 13 DS3E0318HE/M(B)and DS3E0326HE/M(B)Rear Panel

Grounding T erminal

The grounding terminal is used to connect to theund cable to protect the switch from lightning.
For details about grounding, seection Grounding.

Power Interface

Gonnectpower port of the switch with power socket by power corhd usel00to 240VAC to
provide power tothe switch

DE] NOTE

Use the attached power cord to connect the switch to socket.
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Chapter 2 Installation

2.1 Preventive and Cautionary Tips

Before installation, pt on antkstatic gloves
Duringthe installation,power offyour switch
Use theattachedpower adgter or power cordto connect theswitch topower supply

The input voltage range must be cstentwith the voltage rang®f the power adapter and
switch

Ensure the switch is installed in a wedintilated position.

Do not openor dismantle the shellof the switch

Cut off power supply before clearythe switch.Do not clean the switch with any liquid.
Keep the switch away frompower line, electric light, and power grid

2.2\Working Environment Requirements

2.2.1Temperature and Humidity

In order toensure nornal working and operation life of the switcltboom temperature and
humidity mustbe keptat certain level.

If room humidity is too high for a long timmsulating materials may hieeffectiveor even
lead to electricity leakage, mechanical performanceneterials may change, and metal
components may be rust, etc.

If relative humidity is too low in the room, insulatiggsketamay shrinkwhich leadgo the
loosening of screws argtatic electricity, andlamagescircuit ofyour switch.

If room temperatureis too high for a long timensulating materials malye agingin a fast
speed which substantially reduces threliability of your switchand seriouslyimpacts its
operation life.

2.2.2Static Electricity Protection

Dust may lead to electrostatic adsorptiofo protect the device from static electricity harm, pay
attention to the following requirements:

Keep the environment air clean. A regular dusting is necessary
Make sure the device is grounded well.
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2.2.3Lightning Protection

In thunderstorm weather, a suddestrongcurrent may damage thswitch To protectyour switch
from lightning stike or strong current, please:

Make sure theswitch, rack installation desktopand powersocketon the wall all are
well-grounded.

Routethe switchcablesproperly.

If you nee to route cablesoutdoors, it is advisd to usealightning arrester.

5

5

2.2.4Installation Position
No matter whetheryour switchisingalled on a raclor desktop, follow the instructions belaw

Make sure the rack or desktdye stable andiirm enough

The room nust bewell-ventilated. Keep at least Idn distancebetweenall sides for cooling.
Do not place any heawr bigsize object on thewitch

Keep at least 1.6m vertical distance between eashitch while installing iton arack

2.3 Installation

DS3E0318HEM(B) and DS3E0326FE/M(B)switchesonly supportrackinstallation Follow the
steps belowfor rack installation

DE] NOTE

The followingpanel is the front panel of the switch. Fdetails about the ports, sesection
Appearance

Step 1Check the grounding and stability of the rack.

Step 2Usethe attachedscrews to fixhe two L-shaped brackets to thsides otthe switch

) = (1 \

( , Ol g )
\¥_ : (| —.
S~
T .. i
O (S B— (4
O ‘ O} e

Figure 21 Install LShaped Brackst

Step 3Place your switcbn the rack fix it to the rack withselfpreparedscrewsand ensue the
stable installation of your switch to the rack.
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Figure 22 FixSwitch to Rck

D:i:l NOTE

Do not place any heawbject on theswitchin case of any incident.
Make suresound cooling and ventilation.

5

2.4Grounding

Purpose:

Grounding is used tquicklyrelease overvoltageand overcurreninduced by lightemgfor switch,
and to piotect personal safetySelecthe appropriategrounding method according to your needs.

2.4.1With Grounding Bar

If a grounding bar is available at the installation site, follbe/steps below
Step 1Connectone end of the grounding cable to the binding post on the grounding bar.

Step 2Connect the other end of the grounding cable to 8witchgrounding terminal and fix the
screw.
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Grounding Terminal
& Grounding Cable

'*Ki".;"'--nGround\'ng Bar
|
\ -

Figure 23 Grounding with Graunding Bar

DE] NOTE

Connect the grounding cable to tlggoundng systemn the equipment room. Do not connect it to
a fire main or lightningod.

2.4.2Without Grounding Bar

If there is no grounithg bar but earthisnearby and the grounding body is allowed to be buried,
follow the stepsbelow.

Stepl. dzNEB |y y3fS dD6B)Hfothermid BidS St LA LIS o0 x

Step 2Weld one end of the grounding cable to the angle steel or steel pipe and embalm the
welding pointviaelectroplatingor coating

Step 3Connect the other end of the grounding cable to the grounding terminal.
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® [
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\ Grounding Terminal

Grounding Cable

Angle Steel

N

Earth

Figure 24 Groundngwith AngleSeel

If it is not proper tobury the grounding body, an Agbwered Ethernet switch can be groundby

using the PE (Protective Earth) wire of the AC power supplypiérequisiteis that the power

cord of the switch should adopt-@n cable with protective edin wire, and the AC power supply
protective earth wire has been well grounded on the side of distribution room or AC power supply

transformer.
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Chapter 3 Physical Connection

3.1 Connecting RJ45 Port

Use a network cable tooanectyour switch tothe RJ45 port an oppasite enddevice The RJ45
port can connectvith network camera, IP camera, NVR, switch, etc.

Convergence Switch

=]

10 0 ot
o O [ i

Doo

Network Camera

3.2 Connecting 1000M Fiber Optical Port

This section uses dufiber SFP optical module as an example.

"+ \ WARNING

Do notbendfiber optic(curvature radigx10 an) overly.
Do notlookdirectly atfiber opticconnector because laser is harmful to eyes.

Step 1Connecthe two paired SFBptical modulewith anoptical fiber.

Step 2Hold SFBptical module from one sidend smoothly plugt into the switch along with the
SFP porslot untiloptical module andhe switchare closelyattached.

10
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Step 3After powering on your switch, cheghke status ofLink/Actindicator. If the indicators lit,
the linkis connected. If the indicator is unlit, the limkdisconnectedCheck the Ine, and
make sure opposite devices habeenstarted Fa more details,see sectiorindicator.

3.3Checking the Cabling

Before powering your switcilmake sure that:

., The operating power supplg compliant withrated input standard.

Port cables and grounding cables are correctly connected.
If there is outdoor cablingsonnect a lightningod and lightening arresteto the cable.

Other Network Device

Grounding
Terminal

0l ol
(NI N N B i =

o
o
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3.4Powering on Switch

Figure 32 LightningRod Gonnection

Please use thattachedpower cordto provide pwer tothe switch

11






