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COPYRIGHE2017 Hangzhou Hikvision Digital Technology Co., Ltd.

ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the properties of
Hangzhou Hikvision Digitalechnology Co., Ltdor its subsidiaries(hereinafter referred to be
Gl A1 DATHIS @sef dmanual (hereinafter referred to kithe Manuaf) cannot be reproduced,
changed, translated, oristributed, partially or wholly, by any means, without the prior written
permission of Hikvien. Unless otherwise stipulated, Hikvision does not make awgfranties,
guarantees or representationsxpress or implied, regarding to the Manual

About this Manual

This Manual is applicable téetwork Indoor Speed Dome

The Manual includsinstructionsfor using and managing the produ@ctures, chartsimages and all
other informationhereinafter arefor description and explanatioonly. The information contained in
the Manual is subject to change, without notice, due to firmware updates or otherrsaslease
find the latest version in the company websitétp://overseas.hikvision.com/er)/.

Please use this user manual under the guidance of professionals.

Trademarls Acknowledgement

HIKVISION and other Hikvi®n@ trademarks and logos atke propertiesof Hikvisionin various

jurisdictions. Cther trademarks and logos mentioned below are the properties of their respective

owners

Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THEERREIBEDL WITH ITS
HARDWARE, SOFTWARE AND FIRMWARE, IS PREY/IBENITH ALL FAULTS AND ERRORS, AND
HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION
MERCHANTABILITBATISFACTORY QUALIFMNESS FOR A PARTICULAR FEJRRNRB
NONINFRINGEMENT OF THIRD PARTNO EVENT WILL HIKVISION, ITS DIRECTORS, OFFICERS,
EMPLOYEES, OR AGENTS BE LIABLE TO YOU $FRECHMYONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAGHSCLUDIS, AMONG OTHERSBAMAGES FOR LOSS OF BUSINESSSPROFIT
BUSINESS INTERRUPTION, OR LOBFOPR DOCUMENTATIDNCONNECTION WITH THEE

OF THIS PRODUEVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
REGARDING TO THE PROBDWUTH INTERNET ACCESS, THE USE OF PRODUCT SHALLAE WHOLLY
YOUR OWRISK. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, NARTGKER ATTACK,
INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED.

SJRVEILLANCE LAWS VARY BY JURISDRIHASE CHECK ALL RELEVANT LAWS IN YOUR
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS TH
APPLICABLE LAW. HIKVISION SHALL NOT BE LIABLE IN THETEWEISTPRODUCT IS USED WITH
ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANKMBAPMIDABLE LAW, THE LATER
PREVAILS
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Regulatory Information

FCC Information

Please take attention that changes or modification not expresgy@aged by the party responsible
F2NJ O2YLX Al yOS O2dzZ R @2AR (KS dzaSNRA | dziK2NAGe (G2 2
FCC complianc&his equipment has been tested and found to comply with the limits for a Class A
digital device, pursuant to part 15 of the FCC Rulbsse limits are designed to provide reasonable
protection against harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in aoodance with the instruction manual, may cause harmful interference to
radio communications. Operation of this equipment in a residential area is likely to cause harmful
interference in which case the user will be required to correct the interferencesat\in expense.
FCC Conditions

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, includingénggrce that may cause undesired
operation.

EU Conformity Statement

Thisproduct and- if applicable- the supplied accessories too are marked with "CE"
c E and comply therefore with the applicable harmonized European standards listed
under the Low Voltageikective 2006/95/EC, the EMC Directivel2(BUO/EU, the
RoHS Directive 2011/65/EU

2012 19EU(WEEE directive): Products marked with this symbol cannot be disposed
of as unsorted municipal waste in the European Union. For proper recycling, return
this product to your local supplier upon the purchase of equivalent new equipment,
or dispose of it at designated collection points. For more information see:
www.recyclethis.info

2006/66/EC (battery directive): Thproduct contains a battery that cannot be

disposed of as unsorted municipal waste in the European Union. See the product

documentation for specific battery information. The battery is marked with this

symbol, which may include lettering to indicate cadmi(Cd), lead (Pb), or mercury
(Hg). For proper recycling, return the battery to your supplier or to a designated collection point. For
more information see: www.recyclethis.info.
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Safety Instruction

These instructions are intended to ensure that the rusen use the product correctly ®void danger
or property loss.

¢KS LINBOlIdziAz2zy YSIFadaNBE A& RAGARSR Ayid2 W2 NyiAy3aaQ |
Warnings Serious injury or death may be caused if any of these warnings are neglected.

Cautions Injury or equipment damageay be caused if any of these cautions are neglected.

A\ A

Warnings Follow these safeguards to preve| Cautions Follow these precautions to prever
serious injury or death. potential injury or material damage.

AWarnings:

All the electronic operation shdd be strictly compliance with the electrical safety regulations,
fire prevention regulations and other related regulations in your local region.

Use the power adapter which is provided by normal company. The power consumption cannot be
less than the requed value.

Do not connect several devices to one power adapter as adapter overload may causeatver

fire hazard.

Make sure that the power has been disconnected before you wire, install or dismantle the speed
dome.

When the product is installed on wWair ceiling, the device shall be firmly fixed.

If smoke, odors or noise rise from the device, turn off the power at once and unplug the power
cable, and then please contact the service center.

If the product does not work properly, contact your dealertioe nearest service center. Never
attempt to disassemble the speed dome yourself. (We shall not assume any responsibility for
problems caused by unauthorized repair or maintenance.)

For the speed domes that support laser, do not look directly into ther lkglet within 6 meters
because laser is hazardous to humans.

A Cautions:

Do not drop the dome or subject it to physical shock, and do not expose it to high
electromagnetism radiation. Avoid the device installation on vibrations surface or places subject
to shock (ignorance can cause device damage).

Do not place the dome in extremely hot, cold, dusty or damp locations, otherwise fire or electrical
shock will occur. Refer to the specification of the device for detailed operating environment.

The bubble for idoor use shall be kept from rain and moisture.

Exposing the device to direct sun light, low ventilation or heat source such as heater or radiator is
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forbidden (ignorance can cause fire danger).

Do not aim the speed dome at the sun or extra bright placesloAming or smear may occur
otherwise (which is not a malfunction however), and affecting the endurance of sensor at the
same time.

Use the provided glove when open up the bubble and avoid direct contact with the bubble,
because the acidic sweat of thediers may erode the surface coating of the bubble.

Use a soft and dry cloth when clean inside and outside surfaces of the bubble, do not use alkaline
detergents.

Keep all wrappers after unpack them for future use. In case of any failure occurred, yotoneed
return the speed dome to the factory with the original wrapper. Transportation without the
original wrapper may result in damage on the speed dome and lead to additional costs.

Improper use or replacement of the battery may result in hazard of explosteplace with the
same or equivalent type only. Dispose of used batteries according to the instructions provided by
the battery manufacturer.

0504091070111
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Chapter 10verview

1.1 System Requirement

System requirementfonveb browser accessing is as follows:

Operating SystemMicrosoft Windows XP SP1 and above version / Vista / Win7 / Server 2003 /
Server 2008 32kst

CPUintel Pentium IV 3.0 GHz or higher

RAM:1G or higher

Display:1024x768 resolution or higher

Web Brower: Internet ExploreB.0 and above versiomApple Safas.02 and above version

Mozilla Firefoxs and above versioand Google Chrom#8 and above versions

1.2 Functions

Note:
The functions vary depending on tepeed domenodels.
., PTZLimits
Thespeed domecan be programmed to move within tHeTZ limitgleft/right, up/down).
., ScanModes
The speed domeprovides 5 scammodes: auto scan, tilt scan, frame scamandomscan and
panorama scan.
., Preset Freeng
This feature freezes the scene on the monitdren thedome is moving to a preseThis allows
for smooth transition from one preset scene to anothitalso guarantees that masked area will
not be revealedvhen the dome is moving to a preset

Presets
A preset is a predefined image positiowhen the preset & called, thespeed domewill
automatically move to the defined positioifhe presets can be added, modified, deleted and
called.

Label Display
The onscreen label of the preset title, azimuth/elevation, zodime and speed domenamecan
be displayed onhie monitor. The displays of time arspeed domename can be pgrammed.

Auto Flips
In manual tracking mode, when a target object goes directly beneatispieed domethe video
will automatically flips 180 degrees in horizontal direction to maintain caityirof tracking. This
function can also be realized byto mirror image depending on different caraemodels.
. Privacy Mask
This function allows you to block or mask certain area of a sden@revening the personal
privacy from recording or live viemg. A masked area will move with pan and tilt functions and
automatically adjust in size as the lens zooms telephoto and wide.
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. 3D Positioning
In the client software, se the left key of mouse to click on the desired position in the video
image and drag aectangle area in the lower right direction, then tpeed domesystem will
move the position to the center and allow the rectangle area to zoom in. Use the left key of
mouse to drag a rectangle area in the upper left direction to move the position toghter and
allowthe rectangle area to zoom out.

Proportional Pan/Tilt
Proportional pan/tilt automatically reduces or increases the pan and tilt spaedsrdingto the
amount of zoom. At telephoto zoom settings, the pan and tilt speeds will be skbagrat wide
zoom settings. This keeps the image from moving too fast otiibesziew imagevhen there is a
large amount of zoom.
. Auto Focus
The auto focus enables the camera to focus automatitaligaintain clear video images.
. Day/Night Auto Switch
Thespead domes deliver color images during the day. And as light diminishes at nighspibed
domes switchto night mode and deliver black and white images with high quality.

SlowShutter
In slow shutter mode, ite shutter speed will automatically slodown in low illumination
conditions to maintain clear video images by extending the exposure time. The featureecan b
enabledor disabled.
. Backlight Compensation (BLC)
If you focus on an object against strong backlight, the object will be too dark to be seely.clear
The BLC (Backlight Compensation) function can compensate light to the object in the front to
make it clear, but this causes the ovexposure of thébackgroundvhere the light is strong.

Wide Dynamic Range (WDR)
The wide dynamic range (WDR) functiorpsethe camera provide clear images even under back
light circumstances. When there are both very bright and very dark areas simultaneously in the
field of view, WDR balances the brightness level of the whole image and provide clear images
with details.

White Balance (WB)
White balance can remove the unrealistic color cadthite balance is the white rendition
function of the camera to adjust thecolor temperature according to the environment
automatically.

Patrol
A patrol is a memorized series pife-defined preset function.The scanning speed between two
presets and the dwell time at theresetare programmable.

Pattern
A pattern is a memorizeseries of pan, tilt, zoom, and preset functioBy default the focus and
iris are in auto status during ¢hpatern is being memorized.

PowerOff Memory
Thespeed domesupports the powepff memorycapability with the predefinedesumetime. It
allows thespeed domeo resume its previous position after power is restored.

Scheduledlask
A time task is a preconfiged action that can be performed automatically at a specific date and
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time. The programmable actions include: auto scan, random scan, pa&gbditern 14, preset
1-8,frame scanpanorama scan, tilt scaday, night, reboot, PT adjustui Output,etc.
. Park Action
This feature allows thepeed dometo start a predefined action automaticallyafter a period of
inactivity.
., Usa Management
Thespeed domeallowsyou to edit userswith different levels of permissiqgrnn the admin login
status Multiple users ae allowed to access and control the same netwsgeed domevia
network simultaneously.

3DDigital Noise Reduction
Comparing with the general 2D digital noise reduction, the 3D digital noise reduction function
processes the noise between two frames besigescessing the noise in one frame. The noise
will be much less and the video will be clearer.

DualVCA
Combine the detected VChformation into the video stream, which can be used for the
secondtime analysis on the baeknd device.
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Chapter 2Network Connection

Before you start:
If you want to set thenetwork speed domeviaa LAN(Local Area Network)efer to Section
2.1 Setting theNetwork Speeddome over the LAN.
If you wantto set the networkspeed domeviaa WAN(Wide Area Network)refer toSection
2.2 Settingthe Network Speeddome over the WAN

2.1 Setting theNetwork SpeedDome over the LAN

Purpose:

To view and configure thepeed domeviaa LAN, you need to connect the netwasheed dome
in the same subnet with youromputer, andinstall the SADP arlient software to search and
change the IP dhe network speed dome

Note:

For the detded introduction ofSADP, refer téppendix

2.1.1 Wiring over the LAN

The following figures show the two ways of cable connectioa pétwork speed domeand a
computer.

Purpose

To test the networkspeed dome you can directly connect the netwodpeed domeo the
computer with a network cable as shownRigure 21.

Refer to theFigure 22 to set the networkspeed domeover the LANia a switch or a router

\I/

Figure 21 Connecting Diretty

Network Cable ~ .. "o Network Cable

.,__/ — =

o4

Speed Dome Switch or Router

N
<y

Figure 22 Connecting via a Switch aRouter
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2.1.2 Activating theSpeedDome

Pupose:

You are required to activate trepeed domdirst before you can use thepeed dome

Activation via Web Browser, Activation via SADP, and Activatiatiedsoftwareare supported

In the following sections, activation via web browser and SADP will be taken as examples. You
may refer to the user manual of thepeed domdor the details of activation via client software.

E Activation via Web Browser

Seps

1. Power on thespeed domeand connect thespeed domeo the network.

2. Input the IP address into the address bar of the vilebwser, and clickEnterto enter the
activation interface.
Note:
The default IP address of thepeed domds 192.168.1.64.

UserName admin

Password

Confirm

Figure 23 Activaion Interface(Web)

3. (Qeate a password and input the password into the password field.
STRONBPASSWORBECOMMENDEW/e highly recommend you create a strong

Apassword of your own choosingging a minimum of 8 characters, including at least
three of the follaving categories: upper case letters, lower case letters, numbers) and
special characters.in order to increase the security of your product. And |we
recommend you reset your password regularly, especially in the high security system,
resetting the passworthonthly or weekly can better protect your product.

4. Confirm the password.

5. ClickOKto activate thespeed domeandenter the live view interface.

E Activation via SADP Software

SADP software is used for detecting the online device, activatinglgkize andresetting the
password.

Get the SADP software from the supplied disk or the official website, and install the SADP
according to the promptd-ollow the stepso activate thespeed dome

Seps:

1. Run the SAD$oftwareto search the online devices.
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2.

3.

4.

Check thalevice status from the device list, and selantinactive device.

._ Online Devices

O Total number of online devices: 3 ] Save as Excel| & Refresh Modify Network Parameters

ID Device Type IPv4 Address Security  Port Software Version IPv4 Gateway HTTP Port PhELEES 192.168.1.64

001 JOEXOXKXXXX-X 192.168.1.64  Active 8000  Vxxxxbuildxoooox 192.168.1.1 A it 8000

002  XXJOOOXXXXX 192.168.1.64 Inactive 8000  Vxxxbuildoooox  192.168.1.1 80 szl 2552552550
IPv4 Gateway: 19216811

003 HKEXOOOO0KXX 192.168.1.64  Active 8000 Vx.x.xbuild xxx000 192.168.1.1 80
IPvE Address:

IPvE Gateway

IPv6 Prefix Length 0

HTTP Paort: 80

Device Serial No.: XXX -0

Enable DHCP

% Password Save

Device Activation

New Password.  ssssssse
Strong

Confirm Password:  sessssss

OK

Figure 24 SADP Interface

Create a password and input the password in the password field, and confirm the password

A STRON®GASSWORRECOMMENDERe highly recommend you create a strong
password ofour own choosing (Using a minimum of 8 characters, including at least
three of the following categories: upper case letters, lower case letters, numbers,
and special characters.) in order to increase the security of your product. And we
recommend you reg your password regularly, especially in the high security system,

resetting the password monthly or weekly can better protect your product.

ClickOKto save the password.
Note:

You can check whether the activation is completed on the popup wind@ativation failed,
make sure that the password meets the requirement #meh try again.

Change the device IP address to the same subnet with your computer by either modifying
the IP address manually or checking Ereable DHCPheckbox

- © Hikvision
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Modify Metwork Parameters

IP Address: 192.168.1.64
Port: 8000

Subnet Mask: 2552552550
IPv4 Gateway: 192.168.1.1
|PvG Address:

IPvE Gateway:

IPwG Prefix Length: 0
HTTP Port: a0
Device Serial No.:

HOX MO0 OO0

Enable DHCP

Passwaord Save

Figure 25 Modify the IP Addrss

6. Input the passwor@nd clickSaveto activate your IP address modification.

E Activation via Client Software

The client software is versatile video management software for multiple kinds of devices.
Get the client software from the supplied disk or th#ioal website, and install the software
according to the prompts. Follow the steps to activate the camera

Steps:

1. Run the client software and the control panel of the software pops up, as shown in the
figure below.

)

admin & {

File System View Tool Help iVMS-4200 p;f; 145208 & - 8 x

-
== Control Panel

‘Operation and Control

Nain Vi paosasdd  Hemole E-map

iewir deo, controlling PTZ ‘j Searchin modifying, deleting, and basic
funclionality and setting image Sl aybac = operations of E-map
parameters

Maintenance and Management

The mana e n of alarm, abnormal k L ding schedule and
gi \ . p and linkage actions of the -

configuration servers

lanagement
ng users and assigning

nfiguration
eneral parameters

ch, view and backup local and
ote logs

Figure 26 Control Panel
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Is5 B ™= Wotion Detection Alarm

Figure 27 Device Management Interface

3. Check the device status from the device list, and select an inactive device.
4. ClickActivateto pop up the Activation interface.
5. Create a password and inpthe password in the password field, and confirm the password.

A

STRON®ASSWORBECOMMENDER/e highly recommend you create a stror

password of your own choosingging a minimum of 8 characters, including at Iejst

three of the following categories: uppcase letters, lower case letters, numbers,
special characters.in order to increase the security of your product. And
recommend you reset your password regularly, especially in the high security s\
resetting the password monthly or weekndbetter protect your product.

2. ClickDevice Managemento enter the Device Management interface, as shown in the figure
below.
view Tool Help A ivms-4200 admin @ &8 @5 162504 @ - B x
:: Control Panel = Device Management
Organization Device for Management (0)
_ Add Device Modif Delete Remote C... | VCAAlloca... Activate Refresh All Filter
Add New Device Type Nickname = |IP Device Serial Mo Security Net Status HDD Statu
Online Device (3) Refresh Every 155
Add to Client Add All Modify Netinfo Reset Password Activate Filter
P Device Type Firmware Version ~ | Security Server Port | Starttime Ac”
192.168.1.64 XONOOGHKKKX Vie.x.xbuild oo Inactive 8000 2015-03-20 16:13:47 Ne
Encoding device; 10.16.1.222 JOX-X0O00CKK-XX Vxacxbuild xeoooo Active 8000 2015-03-20 10:27.51 N¢
DVR/DVSMINVRAPC/PDAVMS-4200
PCNVR/VMS-4200 EncodeCard 192.0.0.64 HOEXOK-XKK Vxx.xbuild xooooo Active 8000 2015-03-20 07:53:43 Ne -
senver .

g

nd
we
stem,

User Name: admin
Passwaord: (TIIII
Strong
alid password range [8-16]. You can
combination of numbers,
wercase, uppercase and special
character for your password with at least
two kinds of them contained.
Confirm New Password: .o.o.o.o|
Ok Cancel

Figure 28 Activation Interface
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6. ClickOKto start activation.
7. ClickModify Netinfo to pop up the Network Parameter Modification interface, as shown in
the figure below.

Modify Network Parameter ®

MAC Address: SO M- XX Copy
Software Version: Vi xbuild oo Copy
Dievice Serial No.: HR-XRCOOOOOOOCCOCOOOOOCOOOX Copy
DHCP
Port: 2000
+ |Pvd(Enable)
IP address: 192.168.1.64
Subnet Mask: 255.255.255.0
Gateway: 192.168.1.1
IPvB(Disable)
Passwaord:
oK Cancel

Figure 29 Modifying the Network Parameters

8. Change the device IP addrassthe same subnet with your computer by either modifying
the IP @dress manually or checking tkmable DHCPheckbox.
9. Input the password to activate your IP address modification.

2.2 Settingthe Network SpeedDome over the WAN

Purpose:
This section explainsow to connect the networlspeed dometo the WANwith a static IP or a
dynamic IP.

2.2.1 Static IP Connection

Before you start:
Apply a static IP from arSP (Internet Service ProvideWlith the static IP address, you can
connect the networlspeed domevia a rauter or connect it to the WAN directly.

Connecting the networlspeed domevia a router

Steps

1. Connect the networkspeed domeo the router.

2. Assign a LAN IP address, the subnet mask and the gateway. R&8mtiun2.1.2 Activating
the SpeedDomefor detailed IP address configuration of thpeed dome

3. Save the static IP in the router.

4. Setport mapping E.g, 80, 8000and 554 portsThe steps for port mapping vary dependi
on different routers.Call the router manufacturer for assistance with port mapping.

5. Visit the network speed domethrough a web browser othe client software over the
internet.
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Network Network Network [~ —

Cable 1 Cable Cable —|
—_— \—:l/ £ —_— — e .
Speed Dome Router with Satic IP .
PC\J

Figure 210 Accessinghe Speeddomethrough Routemwith Satic IP

Connecting the networlspeed domewith static IP directly

Youcan alscsave the static Iih the speed domeand directly connecit to the internet without
using a router Refer to Section 2.1.2 Activating the Speed Dome for detailed IP address
configuration of thespeed dome

Network Network |

Cable (bble — r
— — \N
|
Feed Dome .
F’C\l}

Figure 211 Accessinghe Speeddome with Static IFDirectly

2.2.2 Dynamic IP Connection

Before you start:
Apply a dynamic IRdm an ISPVith the dynamic IP address, you can connect the netvgpeed
dometo a modem or a router.

Connecting the networlspeed domevia a router

Steps

1. Connect the networkspeed domeo the router.

2. In the speed dome assign a LAN IP address, thermibmask and the gatewayrefer to
Section2.1.2 Activating the SpeedDome for detailed LAN configuration.

3. Inthe router, set the PPPOE user name, password and corfemassword.

A\

For your privacy and to better protect your system against security risks, we strongly
recommend thaseof strong passwords for all functions and network devices. The
password should be something of your own choosing (using a minimurhar&8ters,
including upper case letters, lower case letters, numbers and special characters) in order
to increase the security of your product.

B © Hikvision
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Proper configuration of all passwords and other security settings is the responsibility of
the installer and/oenduser.
4. Setport mapping.E.g. 80, 800@nd 554 portsThe steps for port mapping vary depending on
different routers.Call the router manufacturer for assistance with port mapping.
5. Apply a domain name from a domain name provider.
6. Configure the DDNS s#tys in the setting interface of the router.
7. Visit thespeed domevia the applied domain name.

Connecting the networlspeed domevia a modem

Purpose:

Thisspeed domesupports the PPPoE auto digh function. Thespeed domegets a public IP
address by ADSlialup after thespeed domds connected to a modem. You need to configure
the PPPoE parameters of the netwoskeed dome Refer to Section6.1.1 Basic Settings
Configuring PPPOE Settjsfor detailed configuration.

/—\-‘_-\%
MNetwork Metwork Internet ™, Network
Cable R Cable \ — / Cable

Modem I

Speed Dome Computer ==

Figure 212 Accessinghe Speeddome with Dynamic IP

Note:

The obtained IP address is dynamically assigned via PPPoE, so the IP address always changes after
rebooting the speed dome To solve the inconvenience dhe dynamic IP, yoneed to get a

domain name from the DDNS providé&.g. DynDns.comFollow below steps for normadomain

name resolution and private domain name resolution to solve the problem.

E Normal Domain NamBResolution

Domain Name
Resolution Server

Port Map

o

~1 -~ L
Netwark = = Network Internet . Netwark
Cable \’/ Cable \ — J/ Cable

p I
Routerwith Dynamic IP
Speed Dome Computer

Figure 213 Normal Domain Name Resolution

Steps:

1. Apply a domain name from a domain name provider.

2. Configure the DDNS settings in tB®NS Settinginterface of the networkspeed dome
Refer toSection6.1.1Basic Settings Configuring DINS Settinggor detailed configuration.

3. Visit thespeed domevia the applied domain name.

B © Hikvision
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Chapter 3Access tdhe Network
SpeedDome

3.1 Accessing byeb Bowsers

Steps:

1. Open the web browser.

2. In the addresdield, input the IP address of the netwoskeed domee.g., 192168.164 and
clickEnterto enter the login interface

3. Activate thespeed domefor the first time usingand refer to the section2.1.2 Activating
the SpeedDome.

4. Select English as the interface language on therigipt of login interface.

5. Input the user name and passwaband click Logn

The admin user shoulebnfigure the device accounts and user/operator permissions properly.
Delete the unnecessary accounts and user/operator permissions.

Note:

The device IP address gets locked if the admin user pesforfiailed password attempts (5
attempts for the user/opeator).

X1

1% TR Al | 7 T T L T

...'. ht Lw i'.‘._ T T e e I T

Figure 31 Login Interface

6. Installthe plugin before viewing the live video armperatingthe speed domeFollow the
installation prompts to instathe plugin.
Note:
You may have to close the web browser to install the fitugReopen the web browser and
log in again after installing the phig.
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System

Control Panel

view Tool Help

lick here to downloa

Figure 32 Download and InstaPlug-in

3.2 Accessing blient Software

A ivms-4200

admin @ & &5 171201

install the plug-in. Close the browser when installing the plug-in.

P B E Q G-

The product CD contains tlofient software.You canview the live video and manage tlspeed
domewith the client software
Follow the installatiorprompts to install the client software and WinPcafhe configuration
interfaceand live view interfacef client softwareare showrbelow.

Operation and Control

Main View
Vi of

ity and setting image
p eters.

Maintenance and Management

s e

"T-_‘ Main View

ntrolling PTZ

agement
ng users and assigning

Device Management

PSRN Remote Playback
‘-_) Searching the record files and
= playback

Event Management
on of alarm
and linkag

=R

E-map
A madifying, deleting, and basic
operations of E-map.

ecord Schedule
eth
arameters.

ding schedule and

System
Configure ge

ration
eral parameters.
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»

View Tool Help iVMS-4200 admn @ g 171449 @ - B x

=
m=  Control Panel 52l Main view i2  Device Management

Search...

= [B Default View
L 1-Screen
k= 9-Screen
|2l 16-Screen

- | Custom View

B zoom cam

B New View
Camera ~
Search... P
= '_J zoom camera

PTZ Control

Figure 34 iVMS4200Live View Interface

Notes:

If you use third party VMS software, contact technisapport of our branch for camera
firmware.

Fordetailedinformation about client softwar@f our companyrefer to the user manual of
the software. This manual mainly introduces accessing to the netvepéed domedy web
browser.

B
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Chapter 4BasicOperations

In thisand the following chaptersgperationof the speed domeby theweb browserwill be taken
as an example.

4.1 Configuring Local Parameters

Note:
The local configuration refers to the parameters of the live view and other operatimmg the
web browser.
Steys:
1. Enter theLocal Configuration interface
Configuration > Local

Live View Parameters

Protocol @ TCP UDP MULTICAST HTTP
Play Performance Shortest Delay @ Balanced Fluent

Rules Enable @ Disable

Image Format @ JPEG BMP

Record File Settings

Record File Size 256M @ 512M 1G
Save record files to Browse Open
Save downloaded files to Browse Open

Picture and Clip Settings

Save snapshots in live view to Browse Open
Save snapshots when playback to Browse Open
Save clips to Browse Open

Figure 41 Local Configuration Interface

2. Configure the following settings:

Live View ParametersSet the protocol typegplay performance rules and image format.

E Protocol: TCP, UDP, MULTICAST and ldferéelectable.
TCP:Enhsures complete delivgrof streaming data and better video qualityet the
reaktime transmission will be affected
UDP:Provides re&time audio and video streams.
MULTCASTitQ@recommendedo selectthe protocol typeto MULTICATwhen using
the Multicast function.
HTTPAllowsthe same quality asf TCP withousettingspecific ports for streaming
under some network environmest

E Play PerformanceSet the play performance to Shortest DeBgjancedr Fluent

E Rules:You can enlale or disable the rules of dynamic analysis for motion here.

- © Hikvision
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E Image FormatThe captured pictures can be saved as different format. JPEG and BMP are
available.

Record File Setting$et the saving patbf the video files

E Record File SizeSelect the packesize of manuallgecordedand downloaded video files
The size can be s&i 256M, 512M or 1G.

E Save record files toSet the saving path for the manually recorded video files.

E Save downloaded files toSet the saving path for the downloaded video files i

-
interface

Picture and Clip SettingsSet the saving paths of the captured pictures atigped video
files.
E Save snapshots in live view t&et the saving patbf the manually captured pictures in

m interface

E Save snapshots when playback t&et thesaving pathof the captured pictures in

-
interface
Playback

E Save clips toSet the saving patbf the clipped video files i_ interface

Notes:
You can clicBrowseto change the directory for savingdeo files, clipsind pictures.
You can cliclopento directly open the video files, clips and pictures.

3. Click to save the settings.

4.2 Live View Page

Purpose:
The live video page allows you to view live video, capture images, realize PTZ control, set/call
presesand configure video parameters.

Login the networkspeed dometo enter the live view page, or you can cIi on the

menu bar othe main page to enter the live view page.
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Descriptiors of the live view page:

Menu Baf—l
+— PTZ Control
Live View Window— Show or hide PT
control panel
Liveview {1 [ |
Parameters i T
Toolbar PresetPatrol Pattern
Figure 42 Live View Page
Menu Bar:

Click each tab torger Live View, PlaybacRjcture,and Configuration page respectively.
Click  to display the help file of the speed dome.

Click  to logout the system.

Live View Window:

Display the live video.

Toolbar:

Operationson the live view pagee.qg, live view, capture, recorcudio on/off, regional exposure,
regional focusetc.

PTZ Control:

Panning, tilting, focusing and zooming actions of $peed dome The lighter, wiper, onetouch
focusandlens initializatiorcontrol.

Preset/patrol/pattern :

Set and call the presktatrol/patt ern for the speed dome
Note:

The functions vary depending on the speed dome models.
Live ViewParameters:

Configure thamage sizestream type plugin type, and tweway audioof the live video.

4.3 Starting Live View

In the live view window as shown kigure 43, click on the toolbar to start theiVe view of

the speed dome

- © Hikvision



































































































































































































































































































