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COPYRIGHET2018 Hangzhou Hikvision Digital Technology Co., Ltd.
ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures,
graphs are the properties ¢ddangzhou Hikvision Digitaéchnology

Co., Ltdor its subsidiarieghereinafter referredtobg | A { GA a A2 y £
This user manual (hereinafter referred to bihe Manuag) cannot

be reproduced, changed, translated, dstiibuted, partially or

wholly, by any means, without the prior written permission of
Hikvision Unless otherwise stipulated, Hikvision does not make any
warranties, guarantees or representatiorexpress or implied,
regarding to the Manual

About this Manual

ThisManual is applicable tbletwork PTZ Camera

The Manual includsinstructions fo using and managing the
product. Pictures, chartsimages and all other information
hereinafter arefor description and explanatioanly. The

information contained in the Manual is subject to change, without
notice, due to firmware updates or other reasarPlease find the
latest version in the company website
(http://overseas.hikvision.com/en).

Please use this user manual under the guidance of professionals.
Trademarls Acknowledgement

HIKVISION and other Hikvisin@ trademarks and logos atee
propertiesof Hikvisionin various jurisdictionsOther trademarks and
logos mentioned below are the properties of their respective
owners


http://overseas.hikvision.com/en/
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Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
PRODUCT DEBIBED, WITH ITS HARDWARE, SOFTWARE AND
FIRMWARE, IS PROVIBEDI§ WITH ALL FAULTS AND ERRORS,
ANDHIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATMEBRCHANTABILITY

SATISFACTORY QUAEITKESS FOR A PARTICULAR PURRDSE,
NONINFRINGEMENT OF THIRD PARTNO EVENT WILL HIKVISION,
ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE T
YOU FOR ANBPECIAICONSEQUENTIAL, INCIDENTAL, OR INDIRECT
DAMAGESNCLUDIS, AMONG OTHERBAMAGES FOR LOSS OF
BUSINESS PROFBISSINESS INTERRUPTION, OR LOSHAOBR
DOCUMENTATION, CONNECTION WITH TSHEOF THIS
PRODUCEVEN IF HIKVISION HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

REGARDING TO THE PROMTH INTERNET ACCESS, THE USE OF
PRODUCT SHALL BE WHOLYOBR OWRISK. HIKVISION SHALL

NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBEF
ATTACK, HACKER ATTXIRUINSPECTION, OR OTHER INTERNET
SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED.

SURVEILLANCE LAWS VARY BY JURISIRCEASE CHECK ALL
RELEVANT LAWS IN YOUR JURISDICTION BEFORE USING THIS
PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS THI
APPLICABLE LAW. HIKVISION SHALL NOT BE LIABLE IN THE EVENT
THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.
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IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANEAL AND
APPICABLE LAW, THE LATER PREVAILS

05050r1080803
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Regulatory Information
FCC Information

Please take attention that changes modification not expressly
approved by the party responsible for compliance could void the

dzZA SNQNa | dziK2NRAGe G2 2LISNIGS GKS
FCC compliancdhis equipment has been tested and found to

comply with the limits for a Class A digital device, punsta part

15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates,
uses, and can radiate radio frequency energy @napt installed and
used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment

in a residential area is likely to cause harmful interference in which
case the user will be required torrect the interference at his own
expense.

FCC Conditions

This device complies with part 15 of the FCC Rules. Operation is

subject to the following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any in@ence received, including

interference that may cause undesired operation.

EU Conformity Statement
This product and if applicable- the supplied

c € accessories too are marked with "CE" and comply

therefore with the applicable harmonized European
standarddisted underthe Low Voltage Directive
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201535EY the EMC Directive 2W30/EU, the RoHS Directive
201165EU.

2012119/EU(WEEE directive): Products marked
with this symbol cannot be disposed of as unsorted
municipal waste in the European Union. Forpeo
recycling, return this product to your local supplier
upon the purchase of equivalent new equipment,
or dispose of it at designated collection points. For more information
pleasesee:www.recyclethis.info
200666/EC (battery directive): This product
contains a battery that cannot be disposed of as
unsorted municipal waste in the European Union.
See the product documentation for specific battery
information. The battery is marked with this symbol,
which mayinclude lettering to indicate cadmium (Cd), lead (Pb), or
mercury (Hg). For proper recycling, return the battery to your
supplier or to a designated collection point. For more information
pleasesee:www.recyclehis.info
Industry Canada ICH®3 Compliance
This device meets the CAN I€EE®\)/NMB3(A) standards
requirements.


http://www.recyclethis.info/
http://www.recyclethis.info/
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Safety Instruction

These instructions are intended to ensure that user can use the

product correctly to avoid danger or property loss.

TS LINBOlFdziAa2zy YSI &do2NB Aa RAGARSR
Warnings:Serious injury or death may occur if any of the warnings

are neglected.

Cautions:Injury or equipment damage may occur if any of the
cautions are neglected.

A A

WarningsFollow these CautionsFollow these
safeguards to prevent precautions to prevent
serious injury or death. potential injury or material

damage.
A Warnings

In the use of the product, you must be in strict compliance with
the electrical safety regulations of the natiand region.

Refer to technical specifications for detailed information.

Input voltage should meet both thBELVSafety Extra Low Voltage)
and the Limited Power Source with 2ACor 12VDCaccording to
the IEC6095Q standard Refer to technical specifi¢mns for
detailed information.

Vi
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Do not connect several devices to one power adapter as adapter
overload may cause owreating or a fire hazard.

Make sure that the plug is firmly connected to the power socket.

Make sure that the power has been disconnechediore you wire,
install or dismantle théTZ camera

When the product is mounted on wall or ceiling, the device shall
be firmly fixed.

If smoke, odor or noise rise from the device, turn off the power at
once and unplug the power cable, and then conthet service
center.

If the product does not work properly, contact your dealer or the
nearest service center. Never attempt to disassemble the camera
yourself. (We shall not assume any responsibility for problems
caused by unauthorized repair or mainterzzn)

A Cautions

If the camera fails to synchronize local time with that of the
network, you need to set up camera time manually. Visit the
camera (via web browser or client software) and enter system
settings interface for time settings.

Make sure the powesupply voltage is correct before using the
camera.

Do not drop the camera or subject it to phydishock and do not
expose it to high electromagnetism radiation. Avoid installation on
vibrations surface or places subject to shock (ignorance can cause
devicedamage).

vii
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Do not touchsenormodules with fingers. If cleaning is necessary,
use clean cloth with a bit afthanoland wipe it gently. If the
camera will not be used for an extended period, replace the lens
cap to protect thesensor from dirt.

Do notaim the camera at the sun or extra bright places. Blooming
or smearing may occur otherwise (which is not a malfunction),
and affect the endurance afensorat the same time.
Thesensomay be burned out by a laser beam, so when any laser
equipment is in ging, make sure that the surfaces#nsor will

not be exposed to the laser beam.

Do not place the camera in extremely hotld, dusty or damp
locations, and do not expose it to high electromagnetic radiation.
To avoid heat accumulation, good ventilatisrrequired for
operating environment.

Keep the camera away from liquid while in use.

While in delivery, the camera shall be packed in its original packing,
or packing of the same texture.

Improper use or replacement of the battery may result in hazard
of explosion. Replace with the same or equivalent type only.
Dispose of used batteries according to the instructions provided
by the battery manufacturer.

viii
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1 Overview

1.1 Introduction

Thenetwork PTZamera haghe followingseries:
DELAXxx(l) SerieBTZ Camera
DE2Axxx(l) SerieBTZ Camera
DE2xx{) SeriesPTZ Camera
DE3xxx Serid8TZ Camera
DY3xxx Series PTZ Bullet Camera
DE4Axxx| Seri€sTZ Camera

Integraied with an opticd zoom lens, tfs series ofcameras feature
in the PTZ limits, 3D positioning, Day/Night auto switch, 3D BNR,
andarewidely applied in various kinds of environments.

1.2 Cable Descriptions

The cable interfaces of network PTZ camera are showigure 1.
The cables ardistinguisted by different colorsRefer to the labels
attached on the cables fodentification

Notes:
Thecablesvarydepending ordifferent cameramodels

Makesure the camera is powaff before you connect the
cables.
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Power Cord

Video Cable

RS 485

Audio Cable

Network Cable

Figure 11 Cables of PTZ Camera

Power @rd: Supportsl2 VDCpower supply.
Video CableConnectBNC Cabl® test the video output

Alarm CableConnectterminal ALARMN with GND interface,
andconnectterminal ALRM-OUT with ALARNCOM interface

Audio CableConnecterminal AUDIGN wih GND interface

Network Cable: Connect ¢hnetwork interface with network
cable.

1.3 Alarm Output

Alarm outputis shownin Figure 12.
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JC3FG
Relay
(10A250VAQ

Figure 12 Alarm Output

Direct load
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2 Installation

Before you start:

Check the package contents améke sure that the device in the
package is in goocbndition and all the assembly parts are included.

Notes:
Do not drag the®TZ camerwith its waterproof cables;
otherwise the waterproof performance is affected.
Do not touch the bubble directly by hand. The image blurs
otherwise.

Do rot power up the camerantil the installation is finished.oT
ensure the safety of personnel and equipmeall the
installation steps should be done wititower supplyoff.

2.1 Installing theMemory Card

You can install the memory card for local storage.

2.1.1DE1Axx(l) Series PTZ Camera

Steps:

1. Open the cover with thetraight screwdrivefrom a craclon the
cover as shown irFigure 21.
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Figure 21 Open the Cover

2. Unscrew thescrews on the camera base with tbeoss
saewdriver, and remove the bubble, as shownRigure 22.

Bubble

Figure 22 Remove the Bubble

3. Open the memory card slat the cameraand insert the memory
card.

4. Align the bubble with the camera base, and instadl bubble
back.Fixthe bubble withfour screws, a shown irFigure 23.
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Figure 23 Install the Bubble

5. Align the cover with the camera, and install the cover back, as
shown inFigure 24.

Cover

Figure 24 Install the Cover
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2.1.2DE2Axxx(l) Series PTZ Camera
Note:

Theinstallationsteps are similar to thenstallationsteps of
DE1Axxx(l) series camera. Refer to sec@idnl DE1Axx(l) Series
PTZ Camera

2.1.3DE2xxx(l) Series PTZ Camera
Steps:
1. Open thememory cardcover

Memory Card Cover

Figure 25 DE2xxx Serid8TZ Camera

Memory Card Cover

N AT

= &

Figure 26 DE2xxx| Series (IRJZ Camera
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2. Rotate the cover to arpper position, dign thememorycard with
the memorycard slot and insert it.

Figure 27 Insert theMemory Card

3. Rotate the cover and push it back.

2.1.4DE3xxx Series PTZ Camera
Steps:

1. Looserthree screws on the bdbm of camera to reveal the
memorycard slot, as showim Figure 28.

Reset
Debug Memory Card

Figure 28 DE3xxx Serie€RTZ Camera
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2. Align thememorycard with thememorycard slot and insert it
3. Fix the screws and assemble the PTidera.

2.1.5DY3xxx Series PTZ Bullet Camera

ForDY3xxseriesPT2ullet camera the memory card slot is in the
camera module and if you need, the memory card can be installed
beforethe camerdeaves theactory. In order to prevent damage

we highlyrecommendthat you do notdisassemblehe PTZ bullet
camera by yourself.

2.1.6 DE4AxxxI Series PTZ Camera
Steps:
1. Remove the fousilicone plugon the decorative rimas shown in

Figure 29, and you can see fotilange screwsn the decorative
rim.

Slicone Plug
Decorative Rm

Figure 29 Remove theSliconePlugs

2. Looserfour flange screws wita screwdriver Remove the bubble
and thedecorative rimasshown inFigure 210.
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Hange Sews

Figure 210 Remove theBubble and tke DecorativeRm

3. Open the memory card cover and insert the memory card into the
card slotasshown inFigure 211 andFigure 212.

Memory Card Cover

Figure 211 For 20« Camera Module

1C
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Memory Card Cover

Cp

Figure 212 For 4 Camera Module

4. Close the memory card cover. Bie four flange screws and push
four silicone plug back teassemble the PTZ camera.

2.2 InstallingDE1Axxx(l) Series PTZ Camera

2.2.1Ceiling Mounting
Notes:
The thikness of the ceiling shall ranflem 5mmto 40mm.

Make sure e ceilings strong enough to withstand more than
four times the weight of thd®TZ camerandits accessories

Steps:

1. Rotate the installation platanticlockwisg and remove the
installation plate, as shown frigure 213.

11
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Installation Pate
Figure 213 Remove the Installation Plate

2. Drill four screw holegn the ceiling according to the installation
plate.

3. Align the installation plate with the screw holes, and fix the
installation plate on the ceilg.

Figure 214 Fix the Installation Plate

12
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4. Route the cables from theable hole in the installation plate.

5. Align the camera with the installation plate, and rotate the camera
clockwiseto fix it, as shown ifrigure 215.

OPEN C ) LocK

Figure 215 Fix the Camera

2.2.2Wall Mounting
Notes:

For cementvall, you need to use the expansion screw to fix the
bracket The mounting hole of the expansion pipe on the wall
should align with the mounting hole on theacket

Fa woodenwall, you can just use the setipping screw to fix
the bracket

Make sure that the wall igr®ng enough to withstand more
than eighttimes the weight of the PTZ camera airsl
accessories

Steps:

13
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=

. Remove thenstallationplate, and install it othe wall mounting
bracket (not supplied) with twscrews.

Note:

Refer to step 1 in sectioh2.1Ceiling Mountingto remove the
installation plate.

Figure 216 Install the Installation Plate

2. Loosen the fixing screw on the bracket and remove the bracket
base.

Fixing Screw Bracket Base

Figure 217 Remove the Bracket Base

3. Install the bracket base on the wall with fosgrews.

14
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Figure 218 Install the Bracket Base

4. Route the cables. Align the camewith the installation plateon
the wall mounting bracketand rotate the cameralockwiseto fix
it on the bracket.

OPEN t , LOCK

Figure 219 Install the Camera

5. Connect the cables. Installgtwall mounting bracket to the
bracket base on the wall, and fix it with the supplidew.

15
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Figure 220 Fix the Bracket

6. Remove the protective film after installation.

2.3 Installing DE2Axxx(l) Series PTZ Camera
Note:

Theinstallationsteps are similar to thénstallationsteps of
DE1Axxx(l) series camera. Refer to seci@installing DELAxxx(I)
Series PTZ Camera

2.4 InstallingDE2xxx(l) Series PTZ Camera

DE2xxseries PTZ cameraupports wall mounting, ceiling mounting,
and installing withjunctionbox DE2xxx| Series (IRJZ camera
supportswall mountingandceiling mounting

2.4.1Wall Mounting
Notes:

For cementwall, you need to use the expansion screw to fix the
brackd. The mounting hole of the expansion pipe on the wall
should align with the mounting hole on theacket

16
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For woodenwall, you can just use the setipping screw to fix
the bracket
Make sure that the wall igr®ng enough to withstand more
thaneighttimes the weight of the PTZ camera atsd
accessories

Steps:

1. Rotate the base plate counterclockwiseseparateit from the PTZ

camera

———
Base Plate on the Bottom of the Dome Front View of Base Plate

Figure 221 BasePlate for DE2xxx Serid®TZ Camera

Base Plate on the Bottom of the Dome Front View of Base Plate

Figure 222 BasePlate for DE2xxx8eries (IRPTZ Camera

17
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2. Align the cable hole on the base plate with the hole onlthecket
for wiring. And install the base plate to thieracketby fixing three
PM4X10 screws (supplied) to the holes marked with dégit on
the bracket

Figure 223 For DE2xxx Series PTZ Camera

Figure 224 For DE2xxxI Series (IR) PTZ Camera

3. Route the cables through the cable hole.

4. Align thePTZ camerwith the base plate. Rotate theTZ camera
clockwiseto the base plateand thePTZ camer& secured with
the base plate by three locks on the plate

18





















































































































