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Quick Start Guide
COPYRIGHET2018 Hangzhou Hikvision Digital Technology Co., Ltd
ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures,
graphs are the properties ¢ddangzhou HikvisioDigital Technology

Co., Ltdor its subsidiarieghereinafter referred to bé Hikvisiort).

This user manual (hereinafter referred to Bhe Manual’) cannot

be reproduced, changed, translated, dstiibuted, partially or

wholly, by any means, without thgrior written permission of

Hikvision Unless otherwise stipulated, Hikvision does not make any
warranties, guarantees or representatiorexpress or implied,
regarding to the Manual

About this Manual

This Manual is applicable tdetwork TurretCamera.

The Manual includsinstructions for using and managing the
product. Pictures, chartsimages and all other information
hereinafter arefor description and explanatioanly. The
information contained in the Manual is subject to change, without
notice, due b firmware updates or other reasons. Please find the
latest version in the company website
(http://overseas.hikvision.com/en.
Please use this user manual under the guidance of professionals.
¢NF RBYONY 26t SRAISYSyY
HIKVISION and ot hes Hirkhdiesmaohks hand |
propest Hi kmi saphousOtjheri ¢diadteimam:
l ogos mentioned below are the pro
owner s


http://overseas.hikvision.com/en/
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Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND
FIRMWARE, IS PROVIDED IS, WITH ALL FAULTS AND ERRORS,
ANDHIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATMBRCHNTABILITY

SATISFACTORY QUAHIMYESS FOR A PARTICULAR PURNDSE,
NONINFRINGEMENT OF THIRD PARTNO EVENT WILL

HIKVISION, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS
LIABLE TO YOU FOR BRECIACONSEQUENTIAL, INCIDENTAL, OR
INDIRECT DAMAG INCLUDIS, AMONG OTHERB\MAGES FOR

LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS
DATA OR DOCUMENTATIBGNZONNECTION WITH TUSEOF

THIS PRODUGENEN IF HIKVISION HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

REGARDING TO TRREODUCWITH INTERNET ACCESS, THE USE OF
PRODUCT SHALL BE WHOLLY AT YOURSBVNIKVISION SHALL

NOT TAKE ANY RESPONSHEILFDR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBE
ATTACK, HACKER ATTXIRUINSPECTION, OR ORHIETERNET
SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED.

SURVEILLANCE LAWS VARY BY JURISIRCEASE CHECK ALL
RELEVANT LAWS IN YOUR JURISDICTION BEFORE USING THIS
PRODUCT IN ORDER TO ENSURE THAT YOUR USESCDNFORM
APPLICABLE LAW. HIKVISION SHALL NOT BE LIABLE IN THE EVENT
THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.
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IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MATHEAL AND
APPICABLE LAW, THE LATER PREVAILS

wS3dzf F i2NB LYF2NNIGAZY

Cl/ LYFT2N¥YIGAZ2Y

Pl ease take attention that change
approved by the party responsible
us'srauthority to operate the equi

C// O2YThAbYy©®§Y¥i pment has been te
comply witohr taheCllaisnmsi tBs di gi t al de

15 of the FCC Rules. These | imits
protection against har mful interf
This equipment generates, uses an
eneagy, if not installed and used
instructions, may cause har mful i
communications. However, there is
wi || not occur in a particular in

cause maemffelreince to radio or tel
can be determined by turning the
ncouraged to try to correct the
ol l owing measures:

= @

| Reorient or relocate the receivi

I mease the separation between t}

Connect the equipment into an ou
hat to which the receiver is con

— o~

Consult the dealer or an experie
Cll I 2yRAGAZY A
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Thisedevmplies with part 15 of th

subject to the following two cond
1. This device may not cause harn
2. This device must accept any in

interference thabopemagptcanse undes
9! /2y ¥2N¥AGEe {GFGSYSyi

This proeidfucap glridc abdepl i ed
CE accessories t d@Eaarde cnoanrpk eyd

therefore with the applica
standar ds tlhies tEeMIC DI4BBE t itvhee 2R0o HS
Directiie5R2BU.

2012/ TWEEE directive): Pr o
ﬁ with this symbol cannot be

munici pal waste in the Eur
I recycling, return this pro
upon the purchase of equivalent n
designated collection points. For
www. recyclethis.info

2006/ 66/ EC (battery direct

contains a battery that ca

unsorted municipan Wrmisdre. i

See the product documentat

information. The battery i
which may include | ettering to in
mercury (Hg). For proper recyclin
supplticera odesi gnated collection p

sewww. recyclethis.info


http://www.recyclethis.info/
http://www.recyclethis.info/
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LYRdzaGNE -hihglt RRYLX @a{ yOS
This device m88(SMBHe sCANIdRECHS
requir.ements
{1 FSd& LyailiNdHzOGA2y
Theisrestructions are intended to e
product correctly to avoid danger
The precauti on mé&Masrunriand@s ud'i wind e d

2 NYyASYyeZFdaYous injury or death may
arneegl ected.

/ L dziNanfary or equipment damage m:
cautions are neglected.

A A

2 Ny FYyHAEA ow /I dzik@llEow t he

safeguards {|precautions to
serious inj|potential inju
damage.
A 2 NYAYy3a
e This equipment is intended for
|l ocation, access can only be ga
users who have been instructed



bSigediNEY )Qlui c kG Bit e t

A

restrictions applied to the Il oc
that shall be taken

Proper configuration of all pas
settings is the responsusherl.ity
I'n the use of the product, you
the electrical saf eatnyd rreegguiloant.i o
refer to technical specificatio

Il nput voltage should meet both
Vol tage) and the Limited Power
to the -1 ECt6®d9&®Hrd. Please refer
spiefci cations for detailed infor
Do not connect several devices
adapter overl|l ohedatmaygcausa bDivee

Pl ease make sure that the plug

socket. When the prloductceiid i magu
device shall be firmly fixed.
| f smoke, odor or noise rise fr

at once and unplug the power <ca
the service center.

- dziA2ya

Make sure the powerbsbippkbyusbhy
camer a.

Do not drop the camera or subje
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Do not touch sensor modul es wit
necessary, use clean cloth with
gentl y. I f the camera wildl not
please replace the lens cap to
Do note adametrha at the sun or ex
Bl ooming or smearing may occur
mal function), and affect the en
ti me.

The sensor may be burned out by
laser equi pmakt issirienthaitnghems
sensor will not be exposed to t
Do not place the cantehe dmereattir
temperat uA@® CAWFICI dhsty or damp
and do not expose it to high el
To avoid heat accumul ation, goo
operating environment.

Keep the camera away from |l iqui
While in delivery, the camera s
packing, or packing of the same
Regul ar pant:repfewemarts (e.g.
capacitor) of the equipment sha
accordin to their average endu
varies because of differences b
and using history,ommemmdegdlfaar c
the users. Please contact with
| mproper use or replacement of
hazard of explosion. Repl ace wi
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onl y. Di spose of wused batsteries
provided by the battery manufac
I'f the product does not work pr
dealer or the nearest service c
di sassemble the camera yourself
responsi bility f ort hporroibzleedmnsr ecpaau
mai ntenance.)
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11 LIS NF yOS 5S5S&ONR LI
This series ofappzmaermas elsawd ofwnu ra s
bel.ow

Figure 11 Ty pleur ret Camera Over vi

Figure 2Ty p€uddet Camera (PoE) O
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Figure 33Ty pd Viulrir/et Camera Over vi
b2dSY
Typeanldl kY peasnearae t he samethe@pear
di fference in dimension.

Tablel-1Descri ption

b2o 5SA0ONALINAZ2Y
1 Encl osure
2 Camera Body

Mounting Bas

Po weorr dC

a [~ [ w

Net woalkl e
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b2%S
For casnepmort [Edwel PeEg¢r the power
al ong with dat aAmwd aEtshweirtnceht scuapbp o

functrieognuiirsed .
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2LyaulttlrFruaAzy

.SF¥T2NB &2dz &Gl NLY

e Make sure the device in the pac
the assembly parts are included

e The standard pYwB€, smabéysuse 19
supply matcdhaemerwd.t h your

e Make sure elgluitphmee nrtefifest dpdorwenrg t
installation.

e Check the specification of the
environment .

e Make sure that the wal lfoiusr stro
times the weight bhetheachketra

e Make sure thatl ebereeisunbace t

camera lens. The IR Iight from
the Il ens causing reflection.
b2GSY

Four types of the camera shwaee th
take M Wmerleltl camera asr ahe ekampl
installation.

2.1 Ceiling Mounting

.52NB @&2dz adl NLY

Both wall mounting and cetlfngt mo
camera. Ceiling mounting wil!/l be
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And you can take steps offorcewdlilng
mounting.

{GSLay

l.Paste the drilliledtyeempd eastier g & urpgunt
position on the ceiling.

2Drill the screw hol esiacdgrhbdenga
the drill templ ate

Note:

Drill theddaptienpoteiling outl et

Figure2lThe Dril |l Templ ate

3.Di sassemble the camera.
1)Rotate the camera to align the
2).l nseerctoamt foer tsoiomi Iteor t he notch.

3).Press down otthhee rc osiitnmiolyla ea nt o o |
mountimp maesd o separate the molt
camer a.
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Figure 22Di s as ¢ camb ICaa mer a
4. Fix themounting baseo the ceilingwith suppliedscrews

Notes:
In the supplied screw package, both selpping screws, and
expansiorbolts are contained.
If the ceiling is cement, expansibolts are required to fix the
camera. If the ceiling is wooden, s&dpping screws are
required

Figure 23F itxhMount i ng Base

5Route tharoabheshe cable .hole or
6.l nstall thkkraclemeha modygting base
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L1 /

Figure24l nstall the Camera Bo
7.0nnéebe pomnmied woalkl e

8.Power on thardcambeanet wofrkr conf i
detsaired{eSiitioyad GKS bSig2mpm/ I YSI
1 00SaaAy3a Gplo 2cShoe c. kNPwhieSINGer t he
from the optimum angl e. If not,

< 0°to 360°

Figure 25Adj Ss1t ve iAlnlgh ec e

1)Hol d the camera body and rotat
paang0dt860°] .
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2)Move the camera body wiglntg@® do
td@s].
3)Rotate the camee ar htaadtgd ® adj u
360°]

2.2 Mounting with Junction Bx
.SFT2NB e&2dz adl NIY

e You need tjoumputrickpakadel yt hed yo
mountwi ngpurmcti on box.

e Both wall mounting and ceiling
turret Watmimemai ng will be taken
this section. Anwaliydowntciamg task ea
referenceifmmomgt heg.

{dsSLay

l.Paste the drill template (suppli
positiowaldn the

2Dri Il the screbv e ol easeh giord rtdheagc t
the drill template.

Screw
Hole

Drill Template

“Sorewhola 1:for Mounng Base

Figure 26Dr i | | Templ at e
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3.Take apart thefitpuen cdsimoenrndb@s @ an d
withrMPed screws on'stkevjeuncti on

Junction Box

Figure27H scr ewsheonj unstCownebox

4. cutrhee junsthemywbiwxl with four P
screws.

Figure28Secure t he'sJBadyion Bbg Cei

5, Combine thes jauonwcdr omi thloxits body
SCrews.
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6.Repeas Ste@vBrifoXyIta2dypimpyBte th
installation.

2.3 Mounting with Inclined Base
.ST2NB @82dz adl NIY

e You need to purcéaperanelynciing

the mounting with an inclined b
e Both wall mounting and ceiling
turret camera. Wall mounting wi
this section. And you can take

ref er etnhcee cfeoirl i.ng mounting
{asay

1.Pastthee dril |l wempl ate to the
2.Dri || s c rtehmealbd lee h od red (woapltli onal )
according to the supplied drill
Note:

Dril |l the cable hol e, when adopti

‘ooew ke 1:orodrtng Base.

Figure29Dr i | | Templ at e
3.Di sassemble the inclined base by
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41l nstall th's mouné¢dndemamaE | i ned |
covert hwPeM#h scr ews.

Figure 21I0F € a mésr aMount i ng Base

5.l nstall ha'seoidyt he né dvialliilfnbgu r
PA25 screws

Inclined
Base Body

Figure211Fi x t heaé$sachloiyneodn BCei | i ng
6.Combi mel i rise dc dbvaéstes woiotdhy suppl i ed

7Repeat st ep/sSit iyl BaddpidhbylBte th
installation.
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2.4 Wall Mounting

b20GSY

Youedd purwdlalsem@movatkeyg separatel
{GSLay

1. Dridsicrew holes in the wal/l acc
bracket .

2.l nstall the bracketfotsecrtewe hwalels
the bracket with expansion scre

3. Secure thef bbheax keut wiamd washer :

Figure 2121 nst aMall 1t MeBua ¢ k entg

4. | nstthmdoluntbiam@ ttihrereemher awabl t he
mount i ngnbdr ascekceutr e t hem .wi t h sup
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Figure 2131 nst al | t he MoWanltli nMyo uBnatsien go n
5. Repeat stfep2sSa5t Ayl Baddzpimpy Bte t |
installation.
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7

3{ SGGAYy3a GKS bSidg2NJ
[ ! b

b2GSY

You shall acknowledge that the wus
access might be under network sec
network attacks and information |

own protection.

I'f the product daoesangbdbuwodkapeop
nearest sdpovi.bel penter

3.1 Wiring

Connectamiga net wor k afcoclolrodwisngg tfoi d

L]

Computer

or
‘ @ Network Cabl

Network Camera

Figure3-1Connecting Directly

.

Ve,
oo Yok Q
e ol
@ "o .']
Network Camera Computer

Figure3-2Connecting via a Switch
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3.2 Activating the Camera

You are required to activate the
passwotrdbdfoore you can use the ca

Activation via Welvi Br SWADPr,, ahdt A
Client Soft war.We awieladatl it \vadstei popno rvtiead
software and Actiasatiegsampl e@tWeolduB
the camera activation.

b2dSY
Refer to the User Manual of Net wo
Client Software.

3.2.1 Activation via Web Browser

{dSLiy

1.Power on the camer ayoCrona@mfuttere
the switch/router which your <con

21l nput the | P address ibmrtooystetrred a d
press Enter to enter the activat

b 2 &S

The default I P address of the c
The conapnudt etirhe camera should bel
subnet .

For the camera enables the DHC|
the SADP software to search thi
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Figure3-3Activation I nterface(V
3.Create a password and input the
field.

STRON®ASSWORRECOMMENDEMWS KA 3K/t &
[j}NSOQYYSYﬁ 8 2dz ONBI2(FS &l2 daNd By 3
OK22&AYy3 06dzaAYy3I | YAYAYHy 27
dzLILISNJ OF &S t SGGSNEZTZ t 26BN OF 3
ALISOALE OKEFENIOGSNEO Ay BNRSNJI

22 UINE RdgOR 68 NBO2YYSYR &

LI &4 62 NR SHNEI @iyl HEKESS GKazNwK

2dz NB
e

a2adSyzx NBaSdGdAy3a GKS L} aasz)
0SGGESNI LINPGSOG &2dzNJ LINR RdzOG @
4.Confirm the password.
5.Cl hotko save the password famrcdk.ent
3.2,2 Activation via SADP Software
SADP software is wused for detecti
camera, and resetting the passwor
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Get the SADP software from the su
and install the SABP according to
Foll ow theasctiepate the camera.
{GsLiay

1.Run t heofStAl@r ®earch the online d

2Check the device status

inactive device.

v 007 Inactive 192.168.1.64 |

Select inactive device.

Input and confirm
password.

from the

Figure3-4S ADP I nterface

b2wS

The SADP software supportReRfactiv

to the user manual of

3.Creanignpubhewhasesword
confirm the password

n

SADP

t

he

softw
passw



bSigediNEY )Qlui c kG Bit e t

STRON®ASSWORRECOMMENDEMWS KA A K|f &
ANBOQYYSVI‘? 82dz ONBIZFS &l2 daNi Ny -
OK22aAy3a 6dzaAy3a | YAYyAYdzy 27
dzLJILISNI OF a8 tSGGSNBRYI f 288N OF 3
ALISOALE OKEFENIOGSNEO Ay 2ZNRSNJI
& 2 dzNJ 1N R dz08i NB @2 WB SR &2 dzNJ
LI 84 62 NR SRED @I FiKESS KdaNSKi &
a2aGS8SYyz NBaSilidGAaAy3a GKS LI aas2Nn
0SGGESNI LINPGSOG &2dzNJ LINR RdzOG o
b23GSY
You can enGdrmreedthesedivki ce for th
activation. Refdeert atdof €Chmptieon5. 1
4.Cl i Ok Atdtidbrt acti vation
You can check whether the activa
wi ndow. I f activation failed, ma
the requirement and try again.

3.3 Modifying the IP Address

t dzN1I2 &Sy

To vaineddw confi gure the camera via I
need to connect the network camer
PC.

Ustehe SA8DPwmarelient software to s
| Bddroetshse dWesitceeke modi fyi nSADiPhe |
software as an exampl eodofiogatodun

For | P address modification via c
manual of client software.
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{GSLayY

1.Run the SADP software.

2.Sel ect
3.Change

an active devi

ce.

t haed dirteps saémel Bubnet with
computer by either modifying the
the checkbox of Enabl

1 Modify Network Parameters

[ Enable DHCP
Enable Hik-Connect

Device Serial No.:

1P Address: |192.168.1.64]

Port:

Subnet Mask: |255.255.255.0
Gateway: |192168.1.1

1Pv6 Address:

1Pv6 Gateway:

1PV Prefix Length:

[l

HTTP Port:

Security Verification

Admin Password:

|

Forgot Password

Figure3-5Modi fy the

e

DHCP.

P Address
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b23iSY

You can enGdrnmredthesediki ce for th
activation. Re fdeert atiofe@hmpt ieon5. 1
41 npuadmpassaondda2 Rx®e activate yo
address modification.

The batch | P address modiRifeatiton
t hsemanual of SADP for details.
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41 OOKwWH2IS 6 NB 6 a4 SNJ
{@adSy wSljdANBYSyGyY
Operating System: Microsoft Windo
CP@R:0 GHz or higher

RAM: 1G or higher
Display: 1024x768 resolution or h

Web Browser: B.nG@ eame talExypd oversi o
5.20 and ashioovne, vMeorsbi.d40h @& &hoedé oxer si
Googl e 8Bhamomeabove version
{dsSLay

1.0pen the web browser.

2l n the browser address bar, inpu
camera, armd (kBiNe stso tenret er the 1l og
b2GSY
., The dePaatddress VYesul&ReoImink.nld.cal
to change the | P address to th
computer.

3.l nput the user name and password
The admin user should configure
user/ operator per mi susnhinoencse spsraorpye r
accounts and user/operator per mi
b2GSY
The device | P address gets |l ocke
failed password attempts (5 atte
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4Cl [ eHAY

i |

{ L. ‘ N2 70 a1 R T | ——
Figured-1login I nterface

5l nstal li nttheefmplrieg vi ewing the | i ve

cameFohl ow the installati-om. promp

b23dSY

You may have to close the web br
t he -ipd.ug

Pliease click here to downioad and insal the plug-in. Close the browser when instaling the plug-in

Figure4-2Downl oadn Pl ug
6.Reopen theewehfbeowthe i-nmtandat
repeattdt eéps| dgin.
b2diSY
For detailed instructions of fur
the user manual of network camer
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5h LIS NJIGANMWER Yy SOG | LIL

t dzN1J2 &8 SY

Hi-kconnect is an appl iWathi drmhef Arppm

can view |live image of the camer a
on.

b2dSY

Hi-kconnect service is not supporte

5.1 Enable HikConnect Service on Camera
tdzN1J2 4 S Y

Hi-konnect service should be enabl
the service.

You can enable the service throug

5.1.1 Enable HikConnect Service via SADP Software

{GSLay

1.Check the 9o/Hedkt ¢ ¥Bii

1)."Acti vdee'iptalggee during camera ac:
Chapter 3.2. 2.

2).0rrModi fy Net wo'plaglRanramdeé tigRi sn g
address, refer to Chapter 3. 3.

2Create a verification code or <ch
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To enable Hik-Connect service, you need to create a verification code or change the
verification code.

Verification Code seesee

6 to 12 letters or numbers,case
sensitive.You are recommended to
use a combination of ne less than

8 letters or numbers.

Confirm Verification Code

The Hil-Connect service will require internet access. Please read the “Terms of
Service"and_"Privacy Policy” before enabling the service.

Figure5-1Ver i fi cation Code Setti
b2GSY
The verification code is require:
Hi-konnect app.
3.d i ck anhar me adfa nSkerriviiaccy Pol i cy
4Confirm the settings.

5.1.2 Enable HikConnect Service via Web Browser

SF2NB &2dz adl NOY

You need t bcemmariavamebdieg the ser\
Chapter 3.2
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{GSLayY
1.Access the camera via web browse

2Enter platform access configurat
Net wor k > Advanced Settings > Pl

[/ Enable

Platform Access Mode [Hik-Connect |

Server IP dev.hik-connect.com [ Custom
Register Sialus Offline ~

Verification Code [sesans =

6 to 12 letters (a to z, A to Z) or numbers (0 to 9), case sensitive. You are recommended to use

Figure5-2P1 at f or m Access Configur
3.Select PlatformCArrrests. Mode as +
4Check the checkbox of Enabl e.

5.d i ck anhar me adfa nSkerrivviaccey nP-plbipcy
wi ndow.

6.0 eate a verification code or <ch
camer a.

b2iSyY

The verificaeguomedoodeinsyou add
Hi-konnect app.

7.Save the settings.
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5.2 Hik-Connect Setup
{GSLay
1.Downl oad andConsatatl appbebpi Eearc
"Hi-konrdeot App StoréMor Google PI a

2Launch the app &mdnreeegdgi utseerr faarc ¢

3.Log iCmonhielct app after registrati

5.3 AddingCamerato Hik-Connect

SF2NB &2dz adl NOY

You needbi e-Comemelditk service on cat
adding i tCormoneycoturacHdkunt . Refer t
{asay

l1Use a network casmheidab aonoetceéert
camemoa&s not -FBiupport Wi

I

. Iﬂ |
o J—
Lapd {/ v |
& ’-;, /:x::m Access - % l

N — e

Figure53Connect a Router
b2GSY
Af tecameéemaarsedto the netwomknutpé e:
before any ogpa&marsada n-Gobnktheapp.

21 n tiCe nkHielct "HA@mp ,t herdup peear ner an
thecscan the QRamenme aadd nidirea
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You can find tchhene@R ocro dteh eof nc o hhee
Qui 8laGuti de omdmdarmaet he package.

Figure34Scan QR Code
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camsraerial number.
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For detailed information, refer

Hi-konnect app.
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5.4 Initializing the Memory Card

Check the memory card status by
the Device Settings interface.

If the enemdrgtatus displays as Un
it. The status will then change
recording any event triggered vi
detection.
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