
 

Preventive Maintenance steps for storage  

We receive complaints of HDD issue in storage, while investigating we found some common factor which User 

not following.  

Please read the Installation manual before power on the system.  

1. Make sure the storage is installed in a clean and proper environment which mentioned as per 

installation manual. If no proper colling don’t run the system. 

Environment Temperature. 

 

 

2, Must use Enterprise HDD. 

3, Check HDD status  

   



 
4, If the storage HDD fail and Kick out from RAID, Remove the HDD ASAP and start Rebuilding RAID. If not remove and 

RAID start rebuilding with Hot spare which will cause issue. 

 

5, Make sure every storage configured with Hot spare and have Spare HDD as backup. HDD which in RAID can be 

replaced with Enterprise HDD and Same Size (Capacity) to Rebuild RAID  

 

6, If the Storage Need to shutdown, do in proper Step. Abnormal Shutdowns cause issue with RAID  

7, If Dual controller storage both Power supply should be connected. 

 

Issue: Random Hdd failure  

Cause:   No proper cooling  

we find the storage where installed not having required cooling initially when started the system running, all 

the HDD temp was running in high temp . 

 

 Abnormal shutdowns – No UPS and redundant power not connected  

 

 

 

 


