HIKVISION
Upgrade NVR-DVR using serial cable

NVR —DVR can upgrade using web browser or local gui. in some scenario where upgrade fail and not able to
access the device, in this case need serial cable.

Need special cable or use full baud cable, if not have cable please contact RMA center.
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NVR FW upgrade corrupt — Cases
1, If the NVR — DVR use custom FW, don’t upgrade directly without consult the Hikvision support.
2, Upgrade from Old FW to Latest FW without upgrading the proper step.

E.g. Upgrade only like V3.4.XX —V4.1.XX - V4.2 XX - 4.4 XX
Tools required for upgrade:
1, Serial cable
2, Putty or Secure CRT
3, TFTP tool : http://philippe.jounin.pagesperso-orange.fr/tftp-server-for-windows.html
Step to upgrade.
1, Connect serial cable to device

2, Connect network of device connect to your PC /Laptop. Keep PC IP as 192.168.1.128 or 192.0.0.128

3, Copy the FW to the TFTP folder


http://philippe.jounin.pagesperso-orange.fr/tftp-server-for-windows.html

Internet Protocel Version 4 (TCP/1IPv4) Properties
General

‘You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(C) Cbtain an IP address automatically
(®) Use the following IP address:

IP address: 192 . 168 . 1 .128
Subnet mask: P55 .255 .255 . 0
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Select correct Serial port, Baud should be 115200

v & Ports (COM & LPT)
ﬁ High-5peed USE Serial Port (COMT)
ﬁ High-5peed USE Serial Port (COMZ)
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Start the Device —Press CTRL + U.
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| IPvd Address

001 DS-7608NI-12/8P Inactive 169.254,105.2 8000
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Some Common tools —

RS232 USB cable

Full Baud cable




