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Enter Case Function
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Suggestions

ContactUs

Unbind Device

Select Case Type X

Device Password Reset

ng Hikvision device | <315

passwords

W Device Unbinding
Zﬂl Unbind a device from the Hik-Connect >
account.




E. Médszer kivalasztasa

Ha az eszkoz és a
telefon ugyanazon a
LAN-hdalézaton van,
vdalassza a LAN-
eszk6z lehetéséget.

Two methods to create case:

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

Others

Tap here if the device and your phone are not
on the same LAN

If the di nd the phone are on
the same LAN, choose LAN device.

b. Fényképezbgéppel készithet fotdt, vagy
kivalaszthatja a képet az aloumbdl az eszkdz
cimkéjérél. Tovabbi adatok kitoltése.

c. Jeldlje be a megdllapoddst, majd nyomja meg
a Megerdésités gombot az eset beklldéséhez.

a. Kattintson a LAN
eszkdzre, és vdlassza
ki az eszkdzt a
bekuldési oldalra vald
belépéshez Device Password Reset b &

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

[UTIEY Enter Case function.

Tap here if the device and your phone are not
on the same LAN

< e Same LAN On the Same LAN

* Device Label / Invoice
Supported attachment formats: PNG, JPG, BMP, JPEG

b

* Password Reset QR code / Device Feature
Code File from SADP

@
@

QR Code or XML file

Device Label / Invoice X
* Device Serial No.
m 92| =
You hereby undertake and accept that you g
Camera Album Select File

have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall How do I get the device label / invoice?
not take any liability for the losses occurred.

l HOW TO FIND DEVICE LABEL
* The device labelis stuck on device and its package.

HIKVISION AL

;szcncm—lza 8-32mm

Only one information is required.

<&

On the Same LAN < On the Same LAN
* Device Label / Invoice
=

Case Submitted

Supported attachment formats: PNG, JPG, BMP, JPEG

Please kindly tap View to check result as soon as
* Password Reset QR code / Device Feature ® possible

Code File from SADP K 111 Ifno reply, please kindly wait 10 minutes
during working time

QR Code or XML file Submitting outside of business hours, we will reply
on ay.
[2] If your req please submit a
* Device Serial No new case wit @ elongs to this

You hereby undertake and accept that you
have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred.

\fter submitting, tick Agreement and tap
Confirm to submit the case.




d. A vdlasz beérkezése utdan lépjen az Ugy
részletei szakaszra, és vizsgdlja meg a titkositott
koédot vagy XML fdjlt. Ezen fellleten attekintheti az
Ugy el6zményeit és nyilvantartdsait is, amelyek az
aktudlis Ugy tulajdonosdra és elérhetdségére
vonatkozo informdciokat is tartalmaznak.

e. A Mdasolds gombra kattintva kézvetlendl a
visszadllitasi oldalra Iéphet. Allitson be Uj jelszét,
majd kattintson az OK gombra, és a jelszd
visszadllitdsra kerdl.

f. Ha az eszk6z és a telefon nem ugyanazon a
LAN-hd&ldzaton van, vdlassza az ,Egyéb”
lehetéséget. Kattintson az ,Egyéb” gombot a
bekUldési oldal megnyitdsdhoz.

< aon
On the Same LAN

My Case Records Y Q

Reset Device admin Password-L24710762 >
@ikvision has replied to the case.

To Be Confirmed

Device Unbinding -AW3425954 >
@Hikvision has replied to the case.

Device Unbinding -AW3425954 > c
@Hikvision has replied to the case.

= Onthe Same LAN

Device Password Reset-AY 2. k%%

Case ID: Hi i
i To Be Confirmed

A Fold

. Hikvision®

©c029bc0 [ copy

Dear customer,

The code s valid for 48 hours

1. If the device and your phone are in

the same LAN, tap COPY icon to set

New Password and Confirm Password

via Hik-Partner Pro App as below.
e

Y ¢
2.1f the device and your phone are not
in the same LA reset on SADP via
computer or Reset via Local GUI as
below.

uter
After receiving the reply, fi6¥

enter the case details.

¢

Device Password Reset-AY24 444 4

Dear cusiomer,

The code is vald for 45 howrs

1. 8f the dewice and your phone are in

the samve LAN. Lap COPY loon 10 wet

Ko Pagswetd gnd Confem Pagsweond

via Hik Partner Pra App 22 belom
—

—
2 1 thee device and your phone are et
in the sama LAN, reset on SADF via
computnt of Renet via Locsl GUI s
[
) Reset on SADF vis Compuier

Device Password Reset X

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN.

[ULIE Enter Case function.

Tap here if the device and your phone are not
on the same LAN

On the Same LAN

< Reset Device Password

Copy the Reset Code/String returned by the case and paste it
into the input box Reset Code/String.

Reset Code/String
€c029bc0 Paste

New Password

Confirm Password

(Y

You could tap Copy
to enter reset page directly.

OK




A. Médszer kivalasztasa

Ha az eszkéz és a
telefon NEM
ugyanazon a LAN-
halézaton van,
vdlassza az ,Egyéb"”
lehetéséget..

Two methods to create case:

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

Recommended

Others

Tap here if the device and your phone are not
on the same LAN

If the device and the phone are on
the same LAN, choose LAN devic

b. Kétinformdci¢ szikséges

1. Lépés: Fényképezdgéppel készithet
fényképet, vagy kivdlaszthat egy képet
az albumbdl. Az eszkdz cimke

hozzdaddsdahoz.

a. Kattintson az
LEQyéb” gombot a
bekUldési oldal
megnyitasahoz.

Device Password Reset X

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

£ 9)

[UTIEY Enter Case function.

Tap here if the device and your phone are not
on the same LAN

€ Not On the Same LAN

© How do | reset the device password? View

* Device Label / Invoice

BMP, JPEG.

* Password Reset QR code / Device Feature
Code File from SADP

Scan QR code or enter manually. =

You hereby undertake and accept that you
have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred.

Only two informatis

to submit a passwi

2. Lépés: Olvassa be a QR-kdédot, jeldlje be az eszkdzt a
SADP-n, kattintson a ,Jelszo elfelejtése” gombra, majd

generdljon QR-kédot.

= 80 @

o |ID
a2  on

- | Device Type | Status | IPv4 Address Port

DS-2CD6DSAF...  Active

Retresh Q

| Enhanced SDK Ser... Software V.
192168171 8000  N/A

1 Modify Network Parameters

V5.5.801bu.

kkkkkk

Mode Faportfimport deve code Mode

i Not he Same

© How do | reset the device password? View

* Device Label / Invoice

* Password Reset QR code / Device Feature
Code File from SADP

Scan QR code or enter manually.

You hereby undertake and accept that you
have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall

You could take photo by camera
or select the picture in album.

\ Confirm )

+ contacsthe manufacturer fer exporting the




New Password: ®

o reseting the password fls. restartyour devce and sofware and
then repeat step 1 and 2

3. Lépés: Jeldlje be a megdllapoddst,
majd nyomja meg a Megerd&sités
gombot az eset benyujtasdhoz.

c. Ha a telefonja és az eszkdz nem ugyanazon a
LAN-hd&ldzaton van, kérjuk, masolja at a kédot
vagy toltse le az XML fdijlt, hogy szamitégépen
dllitsa vissza a jelszot a SADP-n.

Olvassa be a
QR-kodot a
Hik-Partner
Pro-val

Not On the Same LAN

Scan the QR code via Hik-Partner Pro.

a Not On the Same LAN

© How do | reset the device password? View

* Device Label / Invoice

* Password Reset QR code / Device Feature
Code File from SADP.

QR Code or XML file

* Device Serial No.

You hereby undertake and accept that you G
have the permission to reset the password

and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall

not take any liability for the losses occurred.

Step ick Agreement and
tap Confirm to submit the case.

Confirm

Case Submitted

Please kindly tap View to check result as soon as
possible
111 If noreply. please kindly wait 10 minutes
during working time
Submitting outside of business hours, we will reply
on ay.

121 If your req please submit a
new case wit elongs to this

< Not On the Same LAN

Device Password Reset-AY 2 k&

Hikvision® ec/2024 19:01

Code: 537423c9 | Copy

Dear customer,

The code is valid for 48 hours.

1. If the device and your phone are in
the same LAN, tap COPY icon to set
New Password and Confirm Password
via Hik-Partner Pro App as below.

2.1f the device and your phone are not

If your phone and the device
t on the sam N.

1) Reset on SADP via Computer

Unfold v

Not On the Same LAN

Please copy the code or download the XML file
to reset password on SADP via computer.
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A. Nyissa meg a
tamogatas ikont
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esetet

N

Feeds Video TechZone
i

Category Type Format Topic

New F
Permission(
Manageme

IP Indoor Station New
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B. Vdlassza az
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D. Vdlassza az
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< Support

Article Title

Q -]}

RMA Chatbot
=
Online Support Firmware Update
Case Search
a
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Suggestions Unbind Device

Select Case Type X

Hardware Products

Software Products

Hik-Partner Pro

2 @ &8

Device Password Reset

Device Unbinding 9
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E. Médszer kivalasztasa

Ha az eszkéz és a
telefon ugyanazon a
LAN-hdlézaton van,
valassza a LAN-
eszkoéz lehetéséget.

Unbind Device X

LAN Device (SADP) 9

Tep here if the device that requires unbinding and your
phone are on the same LAN.

If the device and the phone

are on the same LAN,
choose LAN device.

Others

Tap here if the device that requires unbinding and your
phone are not on the same LAN

b. Jelblje be a megdllapoddst, majd
nyomja meg a Megerdsités gombot.

c. Ha az eszk6z és a telefon nem ugyanazon a
LAN-hdlézaton van, vélassza az ,Egyéb”

lehet&dséget.

a. Toltse ki az adatokat

* Device Label / Invoice

* Device Unbinding QR Code / Device Feature Code
File from SADP =

QR Code or XML file

* Device Serial No.

< Submit Case

* Device Label / Invoice

* Device Unbinding QR Code / Device Feature Code
File from SADP

QR Code or XML file

* Device Serial No.

@ B requesting to unbind the above Hikvision device
you confirm that the information provided by you is
true, accurate, and complete. You have the permission
to initiate the unbinding of the device and ensure that
this unbinding operation, carried out on behalf of
others, is undisputed. You also accept full
responsibility for this action.

Tap Confirm to submit the case

L

Confirm

Unbind Device X

Others
Tap here if the device that requires unbinding and your
phone are not on the same LAN.

< Submit Case

E’
Case Submitted
We will reply in 8 hours during business hours. For cases

submitted outside business hours, we will reply on the
next business day.




= Submit Case

e P < ’ . s .. . O How to unbind a device? View
1. Lépés: Termek cimke képének feltdltése

attachment formats: PNG, JPG, BMP. JPEG

* Device Unbinding QR Code / Device Feature Code
File from SADP

€]

HIKVISION

Scan QR code or enter I HOW TO
* Get xmi File & String
By reqUESting to Unbi ™ e b et s rimsion ey vy by e

e s omem b R Con
YOU CONFIFM that tE | maunanCotrs et e mcomrert et o ot

Device Label / Invoice

(o) = =

Canera Albuim Select File

true, accurate, and co

to initiate the unbindi ssmsw s
P

this unbinding operat

others, is undisputed

responsibility for this

How do | get the device label / invoice?

l HOW TO FIND DEVICE LABEL
© The device label is stuck on device andits.

package.
tvision - G

8-32mm.
— i —__u

f

2. Lépés: Jeldlje be az eszkdzt, kattintson a Jelszo elfelejtése gombra, generdljon QR-kddot, és olvassa be azt.

weresn | [Filt Q1 Modity Network Parameters

Erablcorice
iceType | Status | IPv4 Address Port | Enhance er.. Software V. NSRNRNSS Mode: Exportimportdevice feture code Mode
001 DS-2CD6DSAF. Active 192168171 8000 N/A V5.5.801bu.
© sconthe QR code, or contactthe manufacure ser exporin the
Devie sl No. devc fsture code e
oy aiass conee ancode )
_— export ot code
1P Address: Lo i =l
e ese token o import theresettoken e 10 reset the
ot
Subret Mase Fles Method:  ® Import e
[N ]
=]
b New Password: ®
6 Gatewy
Contim paseve ®

Tipsif resetting the pasaword fas, restort your device and sofware and
then repeat step 1 and 2.

Export/import deice feature code Mode

Scarthe QR e, on comtect the manftures sl sspor
device festure code fle.

e [ENTRI]

m

Expurt QR Cue

Export deice festure code fle | il

stcken phll] b g

Method: @ imporeTie

New Password: ®

®

Tipsif reseting the password fis,restartyour denice and sofware and
then repeat sep 1 3nd 2.

10



3. Lépés: Jeldlje be a megdllapoddast, majd
nyomja meg a Megerdsités gombot.

* Device Unbinding QR Code / Device Feature Code
File from SADP =

QR Code or XML file

* Device Serial No.

@ B recuesting to unbind the above Hikvision device
you confirm that the information provided by you is
true, accurate, and complete. You have the permission
to initiate the unbinding of the device and ensure that
this unbinding operation, carried out on behalf of
others, is undisputed. You also accept ful
responsibility for this action.

Step3. Tick agreement G

Success
-1
< Case Details

Device Unbinding- (IR SaedD

AWAAAJr&hIwJ4saEmBTPEET/JAHICIBowu/I6
YPALPWIVRRIVCIR7UG10k2cWeSVHMCdSLNP**
E sIFipaSyTe31/
KDKSAQIWRJZU1MZIDS-7716NXI-M&/16P/
X1620240625CCRRFG4622106WCVU

Hikvision®

Dear customer, the device has been unbound.
Thanks for your support for Hikvision.

= Submit Case <« Submit Case
© How to unbind a device? View
* Device Label / Invoice =
G v
Case Submitted

We will reply in 8 hours during business hours. For cases.
submitted outside business hours, we will reply on the
next business day.

©)

< Case Details

Device Unbinding: m
[t be confiomea )

AWAAAIrShIwl4saEmBTPGEeT/IAHIICIBowu/IS
YOALPWIVRRIVCAR7UG10k2cWeSVHMCcdSLNP*

*siFipaSyTe31/
KDKSAQIWRIZU1MzIDS-7716NXI-M4/16P/
X1620240625CCRRFG4622106WCVU

_ Hikvision®

Dear customer,

The device is not bound to any account.
Please feel free to add the device. If the issue
“the device has been added” still occurs, please
kindly contact the local support team https://
wwwehikvision com/en/about-us/contact-us/
Thanks for your understanding. .

1o

Close Case

11




2. HPP Weboldal

Jelszé visszaadllitdsa és eszkoz levalasztdasa

A. Lépjen be HPP fiokjdaba
(Hik-Partner Pro) - Tdmogatdas - Online tdmogatdsi eset

e Home Site & Device Explore Incentive | Support | My Hik-Partner Q ﬁ @

Tools
Latest Tutorials

Tutorial Center

®  Hikvision Cloud-Based Platform Security White

S t
- uppor Paper

oy Chatbot 2024 Update

Online Support Case ® Introduction to Hikvision Cloud-based Software

Warranty Status Inquiry

RMA
Contact Us

After-Sales Authorization Code

Firmware Update Search

B. Vdlassza ki a megfeleld Ugytipust.

@ Home Site & Device Explore Incentive Support My Hik-Partner @
Z  Submit Case Submit Case

B Case Records

0 Select Case Type > ([ 2 JFill In and Submit Information
g Hardware Products
—
mwm  Software Products

| | Device Password Reset

V) Device Unbinding

12



C. Jelszo-kérés esetén vdlassza az
Eszkdz jelszod visszadllitdsa
lehet&séget, eszkdzlevalasztas
esetén pedig az Eszkdz
megszintetése lehetdséget.

Ha az eszkdz és a szamitdégep
ugyanazon a LAN-hdlézaton van,
vdlassza a LAN-eszkéz (SADP)
lehetéséget, ellenkezd esetben
vdlassza az Egyéb lehetdséget.

D. Toltse ki a bekuldési Urlapot,
majd kattintson a Bekuldés
gombra.

E. A sikeres beklldés utdn
ellenérizheti az eset adatait a
visszadllitasi/levalasztdsi
informdciok tekintetében.

£ Hik-Partner Pro
£

case

Home Site & Device  Explore

Submit Case

Incentive  Support My Hik-Partner

@ selectCaseType > (2)Filinand Submit nformation

 Hordware products

= Software Products

g eredien

g Do Unbiding

o ) @

£ Hik-Partner Pro
£

case

Home Site & Device  Explore

Submit Case

Incentive  Support My Hik-Partner

@ selectCaseType > (2)Filinand Submit nformation

 Hordware products

o ) @

Please Select

LAN Device(5ADP) Other
am Software Products ichere - ' ,
omp ¢ Lan
G e
3 Do Unining
L]
@ Hik-Partner Pro Home  Site & Devic e incemtve Support  my Hik-Partner 2 o ew pang
<
< Case Records
L ¥
‘ E , -
o e i cxetpe st
[re—— F—— — ot contirea ©
-]
&2 © @revmpeen
-
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