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Device Unbinding

Unbind a device from the Hik-Connect >

account.

Device Password Reset

For resetting Hikvision device | €3>




E. Select Method:

If the device and
the phone are on
the same LAN,
choose LAN device.

Two methods to create case:

LAN Device (SADP) Recommended

Tap here if the device and your phone are on
the same LAN

Others

Tap here if the device and your phone are not
on the same LAN

If the d and the phone a
the same LAN, choose LAN de:

b. Only one information is required, you can
take a photo by camera or select the

picture in album.

c. After submitting, tick Agreement and
tap Confirm to submit the case.

a. Tap LAN device

and choose device
to enter the submit

page.

< he Same LAN

* Device Label / Invoice

Supported attac

formats: PNG, JPG, BMP, JPEG.

b

* Password Reset QR code / Device Feature
Code File from SADP

@
@

QR Code or XML file

* Device Serial No.

You hereby undertake and accept that you
have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred.

ly one information is required.

Device Password Reset X

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

[UTIEY Enter Case function.

Tap here if the device and your phone are not
on the same LAN

On the Same LAN

Device Label / Invoice X
2] =
Camera Album Select File

How do | get the device label / invoice?

l HOW TO FIND DEVICE LABEL
* The device labelis stuck on device and its package.

HIKVISIO [

;szcncm—m 8-32mm

<&

On the Same LAN

* Device Label / Invoice

Supported attachment formats: PNG, JPG, BMP, JPEG.

* Password Reset QR code / Device Feature
Code File from SADP

QR Code or XML file

* Device Serial No.

You hereby undertake and accept that you

have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred.

\fter submitting, tick Agreement and tap
Confirm to submit the case.

< On the Same LAN
=

Case Submitted

Please kindly tap View to check result as soon as
possible.
[11 Ifnoreply, please kindly wait 10 minutes
during working time
Submitting outside of business hours, we will reply
on ay.
please submit a

[2] If your req
new case wit elongs to this

Submitted.




d. Upon receipt of the reply, proceed to the

Case Details section and examine the
encrypted code or XML file. Additionally,
you may review the case history and
records within this interface, which also
provides information regarding the current
case owner and their contact details.

e. You could tap Copy to enter reset page

f

directly. Set up new password and tap
OK, the password will be reset.

If the device and the phone are not on
the same LAN, choose others.
Tap Others to enter submit page.

< aon
On the Same LAN

My Case Records Y Q

Reset Device admin Password-L24710762 >

@Hikvision has replied to the case.

To Be Confirmed

Device Unbinding -AW3425954 >
@Hikvision has replied to the case.

Device Unbinding -AW3425954 > c

@Hikvision has replied to the case.

= Onthe Same LAN

Device Password Reset-AY 2. k%%

Case ID: Hi i
i To Be Confirmed

A Fold

. Hikvision®

©c029bc0 [ copy

Dear customer,

The code s valid for 48 hours

1. If the device and your phone are in

the same LAN, tap COPY icon to set

New Password and Confirm Password

via Hik-Partner Pro App as below.
e

g ¢
2.1f the device and your phone are not
in the same LAN, reset on SADP via

computer or Reset via Local GUI as
below.

uter
After receiving the reply, ¥

enter the case details.

¢

Device Password Reset-AY24 444 4

Dear cusiomer,

The code is vald for 45 howrs

1. ¥ the dewice and your phone are in

the samve LAN. Lap COPY loon 10 wet

Ko Pagswetd gnd Confem Pagsweond

via Hik Partner Pra App 22 belom
—

" (

—
2 1 thee device and your phone are et
in the sama LAN, reset on SADF via
computnt of Renet via Locsl GUI s
[

) Reset on SADF vis Compuier

Device Password Reset X

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN.

[ULIE Enter Case function.

Tap here if the device and your phone are not
on the same LAN

On the Same LAN

< Reset Device Password

Copy the Reset Code/String retured by the case and paste it
into the input box Reset Code/String

Reset Code/String
€c029bc0 Paste

New Password

Confirm Password

®

You could tap Copy
to enter reset page directly.

OK




A. Select Method:

Two methods to create case: qa. TOp Others to

If the device and .
enter submit page.

the phone are NOT
on the same LAN,

. Device Password Reset X
choose LAN device. LAN Device (SADP)  [EIR e ol
Tap here if the device and your phone are on —
the same LAN s
= LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

Others

Tap here if the device and your phone are not
on the same LAN

If the device and the phone are on
the same LAN, choose LAN device. Rla) Entercasaitinciion:
Tap here if the device and your phone are not
on the same L AN

£ 9)

€ h ot On the Same L
H H H H low do | reset the device password? iew © How do | reset the device password? ew
b. Two information are required to submit. O rowaleseregeucepasso Y pondetesermegeceprsor
* Device Label / Invoice * Device Label / Invoice

t formats: PNG, JPG, BMP, JPEG. Supported attachment formats: PNG, JPG, BMP, JPEG.

Step 1: You can take photo by camera or ) ‘
select the picture in alobum. w

* Password Reset QR code / Device Feature ® * Password Reset QR code / Device Feature ®

Code File from SADP = Code File from SADP -

Scan QR code or enter manually. = Scan QR code or enter manually. =
You hereby undertake and accept that you You hereby undertake and accept that you
have the permission to reset the password have the permission to reset the password
and that shall enable and use the function and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall legally, and reasonably. Hikvision shall

not take any liability for the losses occurred. - G
oto by camera

in album.

You could take
or select the pictul

Only two information

to submit a passwt

Step 2: Scan the QR code, tick the device on SADP, click Forgot
Password, then generate QR code.

- 80 @ porere Q|1 Modify Network Parameters
O |ID -iDeviceType  |Status | IPv4 Address Port | Enhanced SDK Ser..) Software V. Mode Fxportfimpert dmicn fnstirn coda Moda
B 001 DS-2CDEDS4F. Active 192168171 8000 N/A V5.5.801bu.
contac the marufacturer ater exporing the
kkkkkk
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New Password:

-»

o reseting the password fls. restartyour devce and sofware and
en repest step 1 and 2.

Step 3: Tick Agreement and tap Confirm

to submit the case.

c. If your phone and the device are not on
the same LAN, please copy the code or
download the XML file to reset password

on SADP via computer.

a Not On the Same LAN <
© How do | reset the device password? View

* Device Label / Invoice

* Password Reset QR code / Device Feature during working time.
Code File from SADP h

121 If your req please submit a
QR Code or XML file new case wit @ elongs to this
* Device Serial No. i

tap Confirm to submit the case.

Confirm

Not On the Same LAN

Scan the QR
code via
Hik-Partner Pro

Scan the QR code via Hik-Partner Pro.

Case Submitted

Please kindly tap View to check result as soon as
possible
111 If noreply. please kindly wait 10 minutes

Submitting outside of business hours, we will reply

on ay.

You hereby undertake and accept that you G G
have the permission to reset the password

and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred.

Step ick Agreement and

<

Device Password Reset-AY 2 k&

Not On the Same LAN Not On the Same LAN

Hikvision® ec/2024 19:01

Code: 537423c9 | Copy

Dear customer,

The code is valid for 48 hours.

1. If the device and your phone are in
the same LAN, tap COPY icon to set
New Password and Confirm Password
via Hik-Partner Pro App as below.

2.1f the device and your phone are not

If your phone and the device
t on the sam N.

1) Reset on SADP via Computer

Unfold v Please copy the code or download the XML file

to reset password on SADP via computer.




Device Unbind
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E. Select Method:

If the device and
the phone are on
the same LAN,
chosse LAN device.

Unbind Device X

D)

LAN Device (SADP) 9

Tep here if the device that requires unbinding and your
phone are on the same LAN.

If the device and the phone

are on the same LAN,
choose LAN device.

Others

Tap here if the device that requires unbinding and your
phone are not on the same LAN

b. Tick the agreement and tap Confirm to

submit the case.

c. If the device and the phone are not on the
same LAN, choose others.

a. Only one information

is required.

* Device Label / Invoice

* Device Unbinding QR Code / Device Feature Code
File from SADP =

QR Code or XML file

* Device Serial No.

By requesting to unbind the above Hikvision device.
you confirm that the in

unbinding of the device and ensure that
this unbinding operation, carried out on behalf of

d. You also accept full
responsibility for this action

< Submit Case

* Device Label / Invoice

* Device Unbinding QR Code / Device Feature Code
File from SADP

QR Code or XM

le

* Device Serial No.

@ B requesting to unbind the above Hikvision device
you confirm that the information provided by you is
true, accurate, and complete. You have the permission
to initiate the unbinding of the device and ensure that
this unbinding operation, carried out on behalf of
others, is undisputed. You also accept full
responsibility for this action.

Tap Confirm to submit the case

L

Confirm

Unbind Device X

If the device and the phone are
hot on the same LAN, choose otherd

Others

Tap here if the device that requires unbinding and your
phone are not on the same LAN.

< Submit Case

E’
Case Submitted
We will reply in 8 hours during business hours. For cases

submitted outside business hours, we will reply on the
next business day.




Step 1: Upload device label picture

Step 2: Tick the device, click Forgot Password, generate QR code and scan it.

Refesh | [ Filt

| Enhanced SDK Ser..J Software V.
V5.5.801bu.

1 IPv4 Address Port

I Status
Active 192168171 8000  N/A

1 Modify Network Parameters

Enable DHCP

7 Enable Hic Comect

1P Address:

[

Subnet Moo

1926 Ak

1926 Gatewsy

Device Label / Invoice

(o) = =
s

Canera Albuim

How do | get the device label / invoice?

| How 7o Finp pEVICE LABEL
‘andits package
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Contim pazzve,

Export/import devicefeature cods Mode.

@ Scon the QR code, or contac the manufacturr ater exporting the
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‘Generate QR Code ¢|

Tipsif resetting the pasaword fas, restort your device and sofware and
then repeat step 1 and 2.

imoert the resettoken fle to et the

= Submit Case
O How to unbind a device? View

Label / Invoice

4 attachment formats: PNG, JPG, BMP. JPEG

* Device Unbinding QR Code / Device Feature Code
File from SADP

(0]

Scan QR code or enter I HOW TO LRI
* Get xmi File & String

R
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true, accurate, and co

to initiate the unbindi s see o> Gere R ot
= D Fame o P
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e [ENTRI]
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Export device fesure code e | il
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New Password: ®
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Step 3: Tick Agreement and tap Confirm.

* Device Unbinding QR Code / Device Feature Code
File from SADP =

QR Code or XML file

* Device Serial No.

@ B recuesting to unbind the above Hikvision device
you confirm that the information provided by you is
true, accurate, and complete. You have the permission
to initiate the unbinding of the device and ensure that
this unbinding operation, carried out on behalf of
others, is undisputed. You also accept ful
responsibility for this action.

Step3. Tick agreement G

Success
-1
€« Case Details
Device Unbinding- (IR SaedD

AWAAAJr&hIwJ4saEmBTPEET/JAHICIBowu/I6
YPALPWIVRRIVCIR7UG10k2cWeSVHMCdSLNP**
E sIFipaSyTe31/
KDKSAQIWRJZU1MZIDS-7716NXI-M&/16P/
X1620240625CCRRFG4622106WCVU

Hikvision®

Dear customer, the device has been unbound.
Thanks for your support for Hikvision.

= Submit Case <« Submit Case
© How to unbind a device? View
* Device Label / Invoice
G v
Case Submitted

We will reply in 8 hours during business hours. For cases.
submitted outside business hours, we will reply on the
next business day.

©)

< Case Details

Device Unbinding: m
[t be confiomea )

AWAAAJr4hJwl4saEmBTPQEeT/JAHIICIBowu/l6
YIALPWIVRRFVcdR7UG10k2cWeSVHMcdSLNP**

*siFipaSyTe31/
KDKSAQIWRIZU1MzIDS-7716NXI-M4/16P/
X1620240625CCRRFG4622106WCVU

_ Hikvision®

Dear customer,

The device is not bound to any account.
Please feel free to add the device. If the issue
“the device has been added” still occurs, please
kindly contact the local support team https://
www hikvision com/en/about-us/contact-us/
Thanks for your understanding. .

11




2. HPP Web

Password Reset & Device Unbinding

A. Access HPP Web
(Hik-Partner Pro) = Support - Online Support Case

e Home Site & Device Explore Incentive | Support | My Hik-Partner Q ﬁ @

Tools
Latest Tutorials

Tutorial Center

®  Hikvision Cloud-Based Platform Security White

S t
- uppor Paper

oy Chatbot 2024 Update

Online Support Case ® Introduction to Hikvision Cloud-based Software

Warranty Status Inquiry

RMA
Contact Us
After-Sales Authorization Code

Firmware Update Search

B. Select the appropriate case type.

@ Home Site & Device Explore Incentive Support My Hik-Partner @
Z  Submit Case Submit Case

B Case Records

0 Select Case Type > ([ 2 JFill In and Submit Information
g Hardware Products
—
mwm  Software Products

| | Device Password Reset

V) Device Unbinding

12



C. Choose Device Password
Reset for password requests
or Device Unbinding for
unbinding request.

If your device and your
computer are on the same
LAN, select LAN Device
(SADP), otherwise select
Other.

D. Complete the submission form
and click Submit.

E. Upon successful submission,
you can check the case
records for reset/unbinding
information.

£ Hik-Partner Pro
£

B

Submit Case

o

Home Site®Device Explore Incentive Support My HikPartner

Submit Case

@ selectCaseType > (2)Fillin and Submit Information

 Hordware products

Software Products

@
g oo

Device Unbinding

o ) @

£ Hik-Partner Pro
£

B

Submit Case

o

Home SitesDevice Explore Incentive Support My HikcPartner
Submit Case
@ selectCaseType > (2)Fillin and Submit Information

 Hordware products

o ) @

Please Select

LAN Device(sADP)

= Software Products
(<>}
Pttt
g Do Unbiding

L]
@ Hik-partner Pro Mome SitadDevike Explors incencive Suppore My Hik.Parmar a 0 @peromren
-
z Case Records
= iy
8 2 &
o cxerte caepe st
o S— S— prem— o e Contimed ©
&
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o
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