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What is
Hik-ProConnect?

Hik-ProConnect is a convergent, cloud-based
security solution that helps manage services
for your customers and helps you expand your
business through subscription offers.

You can monitor the system health status of
your customers' sites remotely, and even resolve
problems, using a simple and reliable platform.

Hik-ProConnect enables you to customize security
solutions for customers with fully-converged
Hikvision devices, covering video, intrusion,
access, intercom, and more.

AS A SECURITY BUSINESS TOOL,
HIK-PROCONNECT:

Enables remote maintenance, proactive status
monitoring and services to enhance your efficiency
Remote system operation and maintenance helps you proactively identify site issues and resolve most of them

even before your customers notice. It helps create a more efficient warkflow, enable you provide quality services
to your customers, and reduce the need for site visits.

Addresses your customer needs with converged physical security
devices and instant video verification

Hik-ProCannect allows multiple Hikvision devices to converge and work together as one system. Once unified,
you can configure versatile device linkage rules tailored to your customer’s requirements, such as intercom
calls and intrusion or access events with video verification. Your customers can manage all devices with a
single mobile application!

Expands your business by creating subscription plans for
recurring revenue

Hik-ProConnect allows you to offer subscription packages to your customers in a proactive and professional
manner. With reliable system convergence, you can customise services to each customer and expand
conventional video and alarm sales and services into areas such as access control, intercoms, and smart
doorbells. What's more, you can expand your business in the future alongside the platform and enjoy benefits
such as cloud storage.
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B Remote system management

SOLUTION
FEATURES

and health monitoring

YOUR CHOICE OF EFFICIENT MANAGEMENT FOR SECURITY

BUSINESS
+ Instant notification through the Hik-ProConnect portal,

mabile app, or by email of device failure or communications Hik-ProConnect
loss, hard disk abnormality, and low battery status.

Login Register

Anomaly logs will be retained for 7 days for easy review.
+ Remote device parameter configuration is also
supported, for example enabling you to adjust video
parameters and configure VCA rules, so as to reduce
on-site maintenance.

« The health status of all authorized devices will be

automatically refreshed every 30 minutes or less. Manual o o A

refresh is also supported.

+ System Dashboard displays health status and problem
areas by category, enabling you to find and resolve
problems in a timely and efficient manner.

B Reduced installation time

+ Aunified web portal supports adding devices in batches and quickly
configures device parameters.

+ The brand-new Hik-ProConnect app supports your on-site installation of
video and alarm devices without the need for a laptop.

+ You can add and configure devices and ask for customer authorisation
remotely via Hik-ProConnect app, optimising and shortening the delivery

process.

+ Cloud P2P technology is available for quicker, easier setup without
traditional port forwarding.
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Privacy mask on video is triggered

Camera's intrusion detection is disarmed

Privacy mask on video is turned off

Camera's intrusion detection is armed

Video is pushed to end users via Hik-Connect

DVR and cameras start recording and capturing images

Flexible linkage across devices

Flexible linkage rules among multiple Hikvision devices,
including cameras, recorders, security control panel, access
control and video intercom devices, and doorbells, can be
customised according to customers’ specific needs, enabling
you to flexibly set rules for event types, time schedules and
triggered actions. End users can get notifications and view
events with video clips via the Hik-Connect app.

)

When intrusion

/

occurs
The NVR starts to capture
andrecord videos
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. | . Preset of speed dome is
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Intrusion triggered by The specified door closes
intruder detector / door
broken-into / camera VCA The siren sends alert signal

Eventvideo is pushed to
end users via Hik-Connect
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Smart home

Owners return and disarm the @ Return
alarm system via Hik-Connect Home
Owners leave home - manually L
arm the alarm system eave
| Home
Visitor calling - via video ‘ ..
. . Q Visitor
intercom devices or doorbells A Coming
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B Employee and permission management Customer authorisation for site management N
You can also rely on Hik-ProConnect to improve management efficiency within your organisation. The After installation, you will need to apply for site management with your customers and configure
admin account is able to create sub-accounts to manage multiple sites at once, enabling better access permissions, which protects customers’ privacy and meets GOPR requirements.

business workflow and internal management.

+ Via email or mobile message, you can invite customers + Customers can choose to accept your request on their
to install the Hik-Connect app and accept your site Hik-Connect app; they can also change your access
management request with specified permissions, such permissions.

as site information management, device configuration,
device live view and preview, etc.

% L

0e0SFDC 5 4:21PM 3 100%
+ Using account management on + Specific permissions include + An up to 90-day operation log is ¢ ftion Sie Quner
Hik-ProConnect, you can customise device management, site available to easily trace historical Sl
permissions and distribute to information management, adding operations. Enter HicComnect Emal Account
technicians and employees as or deleting sites, site assignment,
needed - administrators or site account and role management, To Apply For Permission
managers, for example. company information management, @ Site Management Authority
and more. @ Device Configuration Authority v
(® Device Permissions ~
@ Ds-7204HUHI-K1 ‘
° DS-2CV2026G0-IDW
DS-KB6003-WIP
@ DS-K1T804EF @

A ©® @ Felixchen Pj

Person Details x

Accept the site
management request or not?

Profile Name =
Felix Ch H
o~ T Site Manager -
. . 88 13300 rrrer st @x com YeS | NO )
chen Felizzz
%, 133
T »‘&« Administrator

Felix Chen

= Manage Device = Manage Site Information
= Add New Site * Delete Site = Assign Site

= Manage Account and Role

» Manage Company Information

Total 2 Record(s) | 20

End User

SOLUTION FEATURES SOLUTION FEATURES
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Hosted service SYSTEM STRUCTURE
- HOW DOES IT WORK?

With more secured Cloud P2P technology, Hikvision

devices can get connected in most network
environments and connect with software via the
cloud, with no need for static IP, DONS service or
port forwarding, reducing your costs.

Hosted service is highly flexible and scalable, so
your upfront fees can be minimised and you can
easily expand the system when you have more
sites up and running.

Cloud-based software keeps your customers
always up-to-date with the latest features and
system enhancements.

Hik-Connect
Easy-to-use mabile app to
manage security devices

Hik-ProConnect

Centralised management and
easy configuration with low cost
and high efficiency

B Co-branding

Your company logo will be presented

on the screen when your customer
opens the Hik-Connect app, which
helps promote awareness of your brand,
creates value-add and differentiation,
and strengthens your products and
services.

HIKVISION p— ‘
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CC1V Access Control/Intercom Security Control  Video Doorbells

The logo of the
installer company

SOLUTION FEATURES
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INTUITIVE WEB INTERFACE AND

MOBILE APP

+ Centralised site and device management

+ Easy to locate abnormal devices

+ Devices added by scanning QR code or inputting serial number
- Abnormal device notification for instant response

+ Device configuration both on-site and remotely

+ Linkage and anomaly rule configuration

+ Multiple languages supported

+ User-friendly interface

+ Centralised site and device management

+ Device health monitoring with dashboard and report

+ Anomaly centre and real-time notification of device error
+ Configuration systemrules in batch

+ Multiple languages supported

TYPICAL SCENARIOS

Hik-ProConnect is an ideal solution for businesses and residential customers to use multiple
devices, and manage single or multi-site locations using one login.

Customer value-added propositions

+ Single interface to manage all connected devices

+ Easy to verify alarm events with video clips
« System access from anywhere at any time
+ Noneed to deploy servers for local VMS

+ Video data encryption and privacy protection
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Factories

GUARANTEED SYSTEM SECURITY

Hik-ProConnect employs industry-leading standards and protocols for maximum security
and reliability. Additionally, it incorporates a highly functional design, user agreements, and
interface notifications to keep your customers informed and better protect their privacy.

Security standards and protocols:

+ TLS protocol for private and secure data transmission

+ User-defined AES encryption key for stream encryption

+ Irreversible algorithm on cloud for password protection

Powered by EZVIZ Cloud Platform, which is certified with CSA Star, 1S0 29151, and IS0 27001,
and is compliant with SOC2.

Hosted by Amazon Web Service (AWS] with full redundancy and network boundary protection.

Customer privacy protection:

+ Both you and your customers can customise access permissions via portal or app settings as needed, which
means customer sites will be managed remotely with explicit consent and authorisation.
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Hik-ProConnect

® ®
Hikvision Europe Hikvision France Hikvision Poland Hikvision Czech
Dirk Storklaan 3 6 rue Paul Cézanne, The Park, Office Building A BETA Building, Vyskocilova
2132 PX Hoofddorp 93360 Neuilly-Plaisance Krakowiakow 50 1481/4, Prague 4
The Netherlands France 02-255 Warsaw, Poland Czech Republic
T+31 235542770 T +33(0]1 85330450 T +48 22 4600150 T +42 29 6182640
info.eu@hikvision.com info.fr@hikvision.com info.pl@hikvision.com infa.cz@hikvision.com
Hikvision Germany Hikvision Romania Hikvision Belgium Hikvision Hungary
Werner-Heisenberg Str.2b Splaiul Independentei street  Neringenweg 44, Budapest, Reichl Kalman u. 8,
63263 Neu-lsenburg, 291-293, Riverside Tower, 12th 3001 Leuven, Belgium 1031, Hungary
Germany floor, 6th district, T+31 235542770 T+361 3237650
T +4969 401507290 Bucharest, Romania info.bnl@hikvision.com info.hu@hikvision.com

sales.dach@hikvision.com T +31235542770/988
marketing.ro@hikvision.com

) evikvisioneurope 7 @HikvisionEurope  (J§) Hikvision Europe HIKVISION'

www.hikvision.com
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