
iVMS-4200 Attendance 

Normal check-in/out but absence displayed

Add access control device to iVMS-4200, and use iVMS-4200 to calculate attendance, 

the employee normal check-in/out, but the attendance report shows absence 

duration is too long.

1. Search and check attendance detail.

Please turn to Time & Attendance > Attendance Statistics > Calculation to check

the attendance detail.

In this case, view attendance calculation records, with multiple sets of Check In and

Check Out.

Issue description:

Solution:

2. Check and adjust the calculate method.

Please turn to Time & Attendance > Attendance Strategy > Timetable > Work Time

to check the calculate method. Calculation method for attendance duration:

First In& Last out: Only calculate the earliest and latest times, and calculate

attendance.

Each In& Each out: Calculate each pair of in and out, accumulate and calculate

attendance.

When the calculation method is Each Check In/Out, it will be used for multiple sets

of records. First In& Last Out calculation method, with only one set of records.

In this case, we recommend changing the calculation method to First In&Last Out

and recalculate.


