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Legal Information 

© 2020 Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved. 

This Document (hereinafter referred to be “the Document”) is the property of Hangzhou 

Hikvision Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as “Hikvision”), and 

it cannot be reproduced, changed, translated, or distributed, partially or wholly, by any means, 

without the prior written permission of Hikvision. Unless otherwise expressly stated herein, 

Hikvision does not make any warranties, guarantees or representations, express or implied, 

regarding to the Document, any information contained herein. 

About this Document 

Pictures, charts, images and all other information hereinafter are for description and explanation 

only. The information contained in the Document is subject to change, without notice, due to 

updates or other reasons.  

Please use this Document with the guidance and assistance of professionals trained in supporting 

the Product. 

Legal Disclaimer 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE DOCUMENT IS PROVIDED "AS 

IS" AND “WITH ALL FAULTS AND ERRORS”. HIKVISION MAKES NO REPRESENTATIONS OR 

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. IN NO 

EVENT WILL HIKVISION BE LIABLE FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT 

DAMAGES INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS 

INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION, 

WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, 

IN CONNECTION WITH THE USE OF THE DOCUMENT, EVEN IF HIKVISION HAS BEEN ADVISED OF 

THE POSSIBILITY OF SUCH DAMAGES OR LOSS. 
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Updated Features 

 Supports NCG cascading. 

 Separated artemis from the product package and we can provide it to the users in need. 

Fixed Issues 

 Fixed the issue that some operations may fail on January 1st. 

 Fixed the issue that if the linked facial recognition schedule of the face group is deleted 

already, the face group still cannot be deleted and prompted it is linked with a recognition 

schedule.  

 Improve the accuracy of License of asw. 

 Fixed the issue that history video copyback may fail for ISUP cameras. 

 Fixed the issue that when importing keyboard control IDs in System Configuration > Video 

Surveillance > Keyboard Control ID, if there are more than 100 IDs, the importing will fail. 

 If the camera has been configured with recording schedule stored in central or on encoding 

device, after disabling the camera recording schedule, the device is still recording. 

 Optimized the operation that in System Configuration, when selecting a vehicle owner from 

the person list for the vehicle, users can click the person name to select.  

 Fixed the issue that applying fingerprints to face recognition terminal (DS-K1T607 series) 

may fail. 

 Fixed the issue that when adding a DeepinMind series NVR, if it prompts that the password 

is incorrect, after entering a correct password and saving, the platform cannot match with 

the drivers of the device. 

 Fixed the issue that when adding a guidance terminal, if it prompts that the password is 

incorrect, after entering a correct password and saving, there will be duplicate channels in 

the device details page. 

 Fixed the issue that the platform cannot receive the face recognition event from the devices 

when there are more than 1000 cameras managed in the platform. 

 Fixed the issue that when applying facial recognition schedule to Facial Recognition Server 

(Pure Analysis), if it detects that one face is abnormal (such as blurred face), after deleting 

this face from the face group, it still prompts that applying recognition schedule to device 

failed. 
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