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How to Upgrade Software Version of 1600KI Keyboard to V2.0.0 
 
                                                                                                                    

1. Step 1  

1) Put hikservice folder under the root directory of D Disk, double click  update.bat, 

input IP of keyboard (the keyboard and PC should be at the same network segment, e.g., 

192.168.0.5 & 192.168.0.12), hit Enter. 

If prompt as below: 

 
2) You’ll have to open the Developer mode on the keyboard, General -> About -> Click “DS-

1600K” character for 6-7 times 

 
 

3) Click Others -> Developer options to open the developer mode, turn to Step 2 
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Note: V2.0.0 do not support hikservice of V1.0.0, thus keyboards with initial version of V1.0.0, 

must install new hikservice before upgrading to V2.0.0 (including V1.0.0 -> V2.0.0 or V1.0.0 -> 

V1.1.0 -> V2.0.0) 

 

        

2. Step 2  

1) If prompt as below: 

 
 

2) It means hikservice has been installed successfullye 

 

3. Step 3 

Use USB Disk to upgrade the software to V2.0.0, click Browse to select the upgrade patch to update 

the system 

mailto:support@hikvision.com
http://www.hikvision.com/


 
 
Title: How to Upgrade Software Version of 1600KI 

Keyboard to V2.0.0 
Version: V1.0 Date: 3/8/2017 

Product:  DS-1600K Page: 3 of 6 

 

©  Hangzhou Hikvision Digital Technology Co.,Ltd. All Rights Reserved. 
No.555 Qianmo Road, Binjiang District, Hangzhou 310052, China • Tel: +86-571-8807-5998 • Fax: +1 909-595-0788 

E-Mail: support@hikvision.com • www.hikvision.com  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:support@hikvision.com
http://www.hikvision.com/


 
 
Title: How to Upgrade Software Version of 1600KI 

Keyboard to V2.0.0 
Version: V1.0 Date: 3/8/2017 

Product:  DS-1600K Page: 4 of 6 

 

©  Hangzhou Hikvision Digital Technology Co.,Ltd. All Rights Reserved. 
No.555 Qianmo Road, Binjiang District, Hangzhou 310052, China • Tel: +86-571-8807-5998 • Fax: +1 909-595-0788 

E-Mail: support@hikvision.com • www.hikvision.com  

 
 
 
 
 
 
 
 

 
 
 

First Choice for Security Professionals 
HIKVISION Technical Support 

 

mailto:support@hikvision.com
http://www.hikvision.com/

