How to Use Hikvision EasyDDNS Server

Make sure the products support Hikvision EasyDDNS Server. At the moment when this
manual is written, only Hikvision new series IP cameras with firmware version 3.2 and above

could support this system.
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The supported-model list is as below:

IPC Type C:

BouType DomeType Mini Dome & Bullet Camera
Cube Camera
DE-2C0E33F-E DE-2C0733F-E D5-2C0D7133-E DE-2CD2233FE
VEA models
DE-2C0733F-El D5-2C08133FE | DS-2CDB233F-E5
D5-2COES3PF-E DE-2C0793FF-E D5-2C08233F-E
4CIF PAL
models DE-2C07S3PF-E D5-2C0D8233F-EIS
D5-2C0893PPWD-E | DE-2CD793PPWD-E
DE-2C0793PFPWD-El
D5-2C0B93MF-E DE-2C0793NF-E
ACIF NTSC D5-2CD733NF-El
models D5-2C0E93NFWD-E| DE-2C07S3NFW D-E
D5-2C0793NPY D-El
D5-2COEE3PF-E DE-2CO7E3FF-E
SECF notreal D5-2CO7E3FF-E
time D5-2CO863MNF-E DE-2C0763NF-E
DE-2C0763NF-El
D5-2C0864PWD-E |D5-2CDT7E4PWD-E D5-2CD7164-E |DS-2CDE8264PWD-E
SEOP real D5-2CD7E4FW D-El D5-2C0DB264FPWD-ES
time D5-2CD7264PWD-E 05-2C08264PW D-El
D5-2C07 264PWD-El D5-2C0B264PWD-EIS
UXGA not rea) |PE-2C0853F-E DE-2C0753F-E 05-2C0D7153-E DE-2CD2253FE
rime D5-2C0753F-El 05-2C08153FE |DS-2C08253F-E5
D5-2C08253F-E15
D5-2COE54F-E DE-2C0754F-E D5-2CO8254F-E
3M not real D5-2CD754F-El D5-2C0D8254F-El
time D5-2CD754FWD-E D5-2C08254F-E5
D5-2C07 54PW D-El D5-2CDB254F-EI%
EMQ:EFEE" D5-2CDE883F-E DS-2C0783F-E




The firmware of these models to support EasyDDNS is available on our FTP.
® Address: ftp://ftp.hikvision.com
® User name: EasyDDNS

® Password: 12345678

2. Download the latest DVR/DVS/IP Camera Windows SDK(V4.1.0.5) from our website.

http://www.hikvision.com/en/download.asp
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- Hikvision Card Windows SDK V4.3

- DVR/DVS/IP Camera Windows Client SDK V4.1.0.5 ]

- Player SDK and Demo V6.2.2.3
- Hikvision Card Windows SDK V5.1.12.2505 (For DS-4200 & DS-4000 Series Card)

(For DS-4000 Series Card)

- DVR/DVS/IP Camera Linux Client SDK V4.0.2.7
+ Hikvision DS-4000 Linux SDK v4.3
- Hikvision Card Linux SDK V5.1(For DS-4200 & DS-4000 Series Card)
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3. Run HCNetSDK(win32_EN_v4.1.0.5_build111226) > lib> ClientDemoEn.exe
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4. Add the device by its local IP.
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Configure the addresses of IP, net mask, gateway, DNS Server. If a router is used to get the

5.

public IP, you also need to do NAT configuration or called port forwarding on the router.
Make sure the camera is accessible from Internet after the settings.
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Enable DDNS

click the “confirm” bu

Configure the DDNS settings

select “Private” as the Server

type in www.hik-online.com or 123.157.208.8 at Domain name textbox
type in 6555 as the Port.
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click the “save parameter” button
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You will see a “save successfully” dialogue if everything is OK. If save configuration fail, it
means the camera can not communicate with the EasyDDNS. Please check the network
settings of the device, and the NAT configuration on the router if there is any.
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8. Copy the serial No. of the product.
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9. Access the www.hik-online.com. Click Register a new user.
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http://www.hik-online.com/
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10. Create a new user.

User Name:

Password:

[Confirm Password:

User Name:

Password:

viS

Daren shva inagement System vi.o

socee
eocee

Wangsil

wangsz@n: ikvision.com

Regjster new user | Help

11. Login as the new user.




DDNS Management System vio

User Name: | Darren shiva
Password: soces

Register new user | Help

12. Enter “Device Management”. Click the “Add” button.
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(& DI Managenent Systen - TEE- #2@- TRe- @- 7

Current User : Darren.Shiva | Modify password | Logout

@® DDNS Management System v1.0

Device Management Please input the searching condition |G

;2>Dence Status Serial No. Device Allas Devi Login User Name.

Device Management
Toz | Page 1 of1 (B No data to display

13. Input a device alias, device serial No. and the http port.



Flease inputthe searching condition
Device Status K

Device Management

Log o4 [rage vt | von [ 2 o tata to display

Add Device

Device Alias: Darren54
[evice Serfal No.i  DS-2CD854F-E0120110730CCRR
8102

14. Enter “Device Status”, access the device by its link URL.

Current User : Drarren_shiv

@® DDNS Management System v1.0

Menu Device Status B
EDevice Status

B Device Management | 1 Darrenasd it o v bik-oriine. comDarrena5a DS-200854F-ED120110730C. . 115.296.50.3 20M2-01-19T16:32:33
Lag R R T i = Displaying 1 - 1 of 1

Or, you could access the device directly from an IE web browser by the URL:
http://www.hik-online.com/AliasGivenByYou.



