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HEN DISTANCE MATTERS

WE BECOME SOLUTIONS TO CONNECT HAPPINESS.




HIKVISION

We are the largest courier and network company in Indonesio

The reliable Partner for the e-commerce boom

Increase Capacity & Capability: Automation on Backibone

Smart infrastructure for the next level service quality




TRUSTED BUSINESS PARTNER RELIABLE CAPACITY
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PT. Tiki Jalur Nugraha Ekakurir was

2 Airplanes

. : Domestic and City Couirier, Logistic and Distribution, International Sea
established in 1990. International Courier, Moving Trucking and Air Cargo
Initiated its presence through serving Airport Escort and Warehousing
the people in the field of customs,

especially import overtime-sensitive
shipment, "RUSH HANDLING".

Today JNE developing become JNE
EXPRESS & JNE LOGISTICS.




CUSTOMER CENTRIC PRODUCT TOP FEATURE
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Diplomat Service

360 Customer Experience

Customer automation
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JNE Cashless: » A

Fitur Resi Otomatis, Cara Cek Resi Q 0 /

dan Lama Pengiriman W
‘ Oeaccacaaa,

'...‘

T JINHE-

EXPRESS

)
rmme TEEES® sesessees

Keuntungan JNE cashless

- Menghindari kesalahan input no. resi MY COD

MEMBUAT ORDER DARI
TOKO ONLINE-MU DAN
MENGGUNAKAN JNE SEBAGAI
MEDIASI PEMBAYARAN
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- Alamat otomatis terinput
- Resi otomatis terinput di marketplace

- Tidak perlu membayar biaya kirim di awal




The Reliable Partners for the e-Commerce boom

01 Physical Network

02 Unique Services

o . : E— 03 Technology & Information Strategy
business sustainably grow by
30% in the last 7 years.

Collaboration



Automation
Flagship: a Megahub

* 40.000 sgm include
warehouse with office area

* 17.000 sgm automated
sorting aread

* 86 docks

* 140 Fleet circulate at one
time

540 unigue sort at one time and able to
sort around 1 Million packages a Day

city.& Capability: Automation on

Backbone
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MEGAHUB

JNE

EXPRESS




Smart infrastructure for the next level service quality

Digital Implementation for Better Customer Experience
Integrated Data Joumey for tracing and control

Order

Inventory

Warehousing

Asset

Consumable Tracing
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* Automated data ingest * Templated workflows for the
extraction of high value
knowledge

* Automated metadata capture
e Lab-to-cloud data upload . .
* Expression of knowledge in

* Broad access from easily accessible forms
smartphones, tablets,

desktops, and clusters * Rigorous quantification of

uncertainty in the aggregated
* Sharing and privacy knowledge
* Metadata databases to * Fusion of information from
improve searchability disparate sources

* Open/translatable file « Objective decision support
formats

Collaborations

* Facilitate cross-disciplinary
discussions, annotations, and
publication of intermediate
results

* Digital workflows that can be
share and curated by the
broader community

* Seamless connectivity among
the diverse stakeholders in
the innovation ecosystem
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Planning Freight Execution Administration
Management
= Optim o] = Carrier rates = Booking = Billing

= Contract = Tracking = Payment
management
al-time = Settlement
= Order bility Audit
= Auditing
management A opa
= Communic
= Multim
transpc
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Fleet & Vehicle

Traffic & Route

Parking & Pool

Docking



HIKVISION

INPROGRESS

| With our enormous infrastructure, we are exploring a feasible and effective
solutions on managing our infrastructure in a SMART way sustainably

I his includes how can we use the existing and future technology on Artificial
Intelligence for HSSE risks barrier and mitigation, productivity, operations

maintenance, and process improvement opportunity, not only for our MEGAHUB
but also for other critical infrastructure for comprehensive actions

| HIKVISION is exploring this with us






