
Indonesia original and nationwide 
courier & logistic solution provider



WHEN DISTANCE MATTERS
WE BECOME SOLUTIONS TO CONNECT HAPPINESS.



We are the largest courier and network company in Indonesia

The reliable Partner for the e-commerce boom

Increase Capacity & Capability: Automation on Backbone

Smart infrastructure for the next level service quality



PT. Tiki Jalur Nugraha Ekakurir was 
established in 1990.
Initiated its presence through serving 
the people in the field of customs, 
especially import overtime-sensitive 
shipment, “RUSH HANDLING”.

Today JNE developing become JNE 
EXPRESS & JNE LOGISTICS.

Domestic and City Courier,
International Courier,

Airport Escort 

Logistic and Distribution,
Moving Trucking

and Warehousing

International Sea
and Air Cargo

2 Airplanes

>200,000 sqm 
warehouse space

>7.000 Counters & 
Network partners

>8.000 fleets, >40.000 employees 



E-Fulfillment for UMKM One Integrated API

360 Customer Experience



The Reliable Partners for the e-Commerce boom

Our courier and logistics 
business sustainably grow by 
30% in the last 7 years.

Physical Network

Unique Services

Technology & Information Strategy

Collaboration



Increase Capacity & Capability: Automation on Backbone

Flagship: a Megahub

• 40.000 sqm include 
warehouse with office area

• 17.000 sqm automated 
sorting area

• 86 docks
• 140 Fleet circulate at one 

time

540 unique sort at one time and able to 
sort around  1 Million packages a Day



Smart infrastructure for the next level service quality
Digital Implementation for Better Customer Experience

Order

Inventory

Warehousing

Asset

Consumable Tracing

Fleet & Vehicle

Traffic & Route

Parking & Pool

Docking



IN PROGRESS 

With our enormous infrastructure, we are exploring a feasible and effective 
solutions on managing our infrastructure in a SMART way sustainably

HIKVISION is exploring this with us

This includes how can we use the existing and future technology on Artificial 
Intelligence for HSSE risks barrier and mitigation, productivity, operations 
maintenance,  and process improvement opportunity, not only for our MEGAHUB 
but also for other critical infrastructure for comprehensive actions




