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Tone of Compliance Officer

Hikvision (hereinafter referred to as “the Company”) adheres to the business philosophy of
“professionalism, honesty and integrity”. Hikvision is committed to serving various industries
through its cutting-edge technologies of machine perception, artificial intelligence, and big data,
leading the future of Internet of Things.

As a globalized technology company, we are constantly exploring ideas between ethics, rules
and technological development, and strive to seek balance and understanding in different cultures,
values and rule systems around the world. We hope that the technology innovations we pursue can
bring goodwill and well-being to the society.

We are committed to being a respected global company, and to this end, we continue to
upgrade our vision and structure to conduct business in a manner consistent with higher standards
of business ethics. We stick to the business philosophy of honesty and trustworthiness, legal
compliance, and take this as the cornerstone of the company's steady and long-term development
in world wide.

Hikvision Code of Ethics and Business Conduct (hereinafter referred to as “the Code”)
expounds our business values and shapes the company’s ethical standards, basic policies and
business codes for our business operations around the world. We hope that every Hikvision family
member will be familiar with the Code and practice it consistently. Adherence to this code also
contributes to a corporate culture of mutual respect, correct conduct, and commitment.

Thank you for your sustained efforts for the company's reputation and long-term development!

It is only by virtue of seeing, that the cause is conscience.

Chief Compliance Officer, Senior Vice President

% 535>
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1 Overview, Purpose and Scope

The Code covers a series of business ethics, values and codes of conduct and requirements of the company,
providing guidance for the company’s business choices and business practices of employees, so as to create a
corporate culture and working environment that is honest, respectful, fair, andgood-oriented. The purpose of the
Code is to help companies and employees act correctly and to identify possible violations of ethics, laws and
regulations, and policies in business operations and daily work.

The Code applies to all directors, supervisors, senior managers and all employees of Hikvision and its
subsidiaries. In addition, other persons providing services to Hikvision shall be bound by the relevant parts of
the Code in accordance with the provisions of the contract. We also expect our customers and partners to follow
similar values and business ethics standards.

Meanwhile, the company has distributed a series of policies, rules, procedures or implementation rules

(collectively referred to as “Supporting Rules’), which we also need to follow.

2 Our Values and Basic Principles

The Code carries the company’s ethical standards, values and basic principles of conduct, demonstrates the
company’s culture, guides us to act correctly in daily business activities and act towards “goodness” during the

business choices. We must always adhere to the following business ethics standards and fundamental values.

2.1 Honesty and Trustworthiness

Honesty is the core value that Hikvision has always adhered to since the beginning of the Company. Honesty
is the foundation of the company’s business development. The future growth of the company also depends on

whether all employees can abide by the values of honesty and trustworthiness.

2.2 Compliance Management

The company adheres to the business philosophy of legality and compliance, and scrupulously abides by
business ethics. The company shall comply with the laws, regulations, policies of the country where the company
operates, as well as applicable international standards, and fulfill its due compliance obligations, as the

foundation for the company’s steady and long-term development on a global company.

2.3 Equality and Respect

Hikvision is committed to creating a working environment of mutual respect and equal trust, in compliance
with applicable laws, regulations and policies regarding equal employment opportunity and safe work
environments where discrimination or harassment is not tolerated in the working environment. Meanwhile,
Hikvision respects and protects human rights and tries its best to screen and avoid possible human rights concerns

in its business activities under appropriate due diligence and reasonable business judgment.
13/20



HIKVISION

2.4 Social Responsibility

Hikvision is committed to integrating corporate social responsibility and sustainable development concepts
into our business, promoting ecological health and environmental protection, assuming social development with

innovative products and services, so as to promote human health, safety and sustainable development.

3 Treat Equally and Respect Each Other

3.1 Good Working Environment

Hikvision is committed to creating and maintaining a work atmosphere of honesty, integrity, mutual respect
and trust, and to maintaining a healthy, safe and efficient working environment. We strive to adhere an open and
honest way of communication. We do not tolerate behaviors which are violent, unsafe, unethical, inappropriate,

or may affect the good working order.

3.2 Equality, Non-discrimination

We adhere to the principle of fair and non-discriminatory treatment of employees, and do not allow
discrimination or harassment in the work environment on grounds of race, color, religion, gender, age, nationality,
heredity, disability or other factors unrelated to the legal and legitimate interests of the company. Hikvision
abides by the laws, regulations and policies on equal employment opportunities applicable in the countries and

regions where it operates and provides equal work opportunities for job seekers and employees.

3.3 Anti-Harassment

Hikvision insists on creating a positive, respectful, and non-harassing working environment for all
employees. We do not tolerate any form of illegal, unsafe, or unethical harassment in the workplace, including
but not limited to:

® Behaviors of violence, coercion, intimidation, abuse, insults and slander, malicious prejudice, etc.;

® Sexual harassment, including unacceptable sexual suggestion, sexual provocation, demanding sexual

favors, or other improper behaviors of a sexual nature in the form of words, gestures, or physical
contact;

® Other acts that violate the law or violate the company's system that infringe upon the legitimate

personality rights of employees.

If any employee encounters or is aware of the above situation, he or she can report and appeal to his or her
manager, the Human Resources department, the Legal and Compliance department, and the channels specified
in Article 7.2 of the Code. On the condition of protecting the privacy of thereporter, the Company will respond

positively, investigate promptly, take necessary corrective or remedial measures, and deal with them in

14/20
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compliance with laws and regulations. The Company protects well-meaning reporters from retaliation.

3.4 Prohibition of Human trafficking, Child Labor and Forced Labor

Hikvision strongly opposes and strictly prohibits human trafficking, child labor, forced labor, etc. in the
company’s business operations, and is committed to eliminating similar situations in our supply chain. The
company prohibits inhuman treatment including corporal punishment, and prohibits employing minors legally
in the country where the business is located to engage in any work. We urge and demand that our partners also

meet the above requirements.

3.5 Respect and Protection of Human Rights

Hikvision is committed to the protection of human rights. We respect Universal Declaration of Human
Rights, International Covenant on Civil and Political Rights, International Covenant on Economic, Social and
Cultural Rights, and ILO Declaration on Fundamental Principles and Rights at Work. Meanwhile, with reference
to internationally recognized standards such as Guiding Principles of the United Nations Business Enterprise
and Human Rights Framework, we integrate these provisions into our work processes and policies. We
strengthen our due diligence and business judgment, and seek to avoid our products and technologies being
abused and used in a manner that violate human rights. We therefore strive to continuously improve human rights
compliance in all our business activities. Meanwhile, we convey the company’s values of respecting human
rights to our customers and partners and expect them to do the same. We hope that through the company’s efforts,
we will continue to promote the establishment of industry norms, rules update, thus helping to advance the

protection of human rights.

3.6 Respect Personal Privacy and Protect Personal Information

Hikvision respects the privacy and dignity of all individuals and is committed to protecting the privacy and
personal information of employees, customers, or anyone else. We must strictly comply with the laws,
regulations, company’s policies, procedures and requirements applicable to personal privacy and personal
information, to protect the personal information received by the company including information about company
employees, customers, or anyone else, so as to prevent unauthorized access, destruction, use, modification, or

disclosure.

4 Conduct Business with Integrity and Compliance

As a globally operating company, Hikvision is committed to conducting business around the world in a
manner that is legal, compliant and consistent with high standards of business ethics.

We should follow a wide range of legal compliance areas, including but not limited to labor rights, human
rights protection, environmental protection, anti-bribery and anti-corruption, export controls and economic

15/20
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sanctions, fair competition and anti-monopoly, investment, trade, foreign exchange, contracts, consumer
protection, privacy and data protection, intellectual property rights, trade secrets, accounting, taxation and other
aspects.

Violations of laws and regulations will bring serious consequences for the company and the employees
involved,so it is the responsibility of every employee to understand and comply with all applicable laws and
regulations. Laws and regulations are complex and constantly changing, and vary by region and country. If the
content of the Code is different from the local laws and regulations, we should generally follow the higher
standards. If you believe that the requirements of the Code conflict with local laws, please contact the Legal and

Compliance Department.

4.1 Treat Customers and Partners

Hikvision is committed to establishing mutually beneficial relationships with our customers and partners.
In the process of business exchanges, we should correctly practice and deliver our vision, mission, and values.
We advocate and expect our customers and partners to abide by the same or similar codes of conduct and business
ethics standards as we do.

The company advocates conducting business dealings with partners in a fair, honest and respectful manner.
We should display our products and services fairly and accurately in our marketing activities and business
dealings with customers. We expect our suppliers to comply with all applicable laws and regulations, require
them to fulfill the corresponding codes of conduct and responsibility specification, and to be accountable for
their direct supply chain, to meet the requirements of necessary laws, regulations and codes of ethics.

If the company’s suppliers, contractors, distributors, consultants and entities or individuals who do
business with the company violate laws, regulations or codes of conduct, they will bear the risk of termination

of the partnership with the company.

4.2 Clean Construction

Anti-bribery and anti-corruption are the basic principles of building a clean and transparent business
society, as well as the internal requirements of Hikvision’s values and corporate culture, andreflects the
company's commitment to ethical, honest, and trustworthy operations. Hikvision prohibits bribery and
corruption. Every employee must conduct the company's business in a professional, fair, honest and honest
manner.

Hikvision relies on innovative products, superior quality and service to win orders, rather than through
immoral, improper or illegal ways. Therefore, employees shall not directly or indirectly offer, promise, give or
authorize the provision of money or any other high-value items to a third party, such as government officials or
customers, for the purpose of obtaining business. Meanwhile, it is not allowed to use the convenience of work
to induce, request, accept, or obtain illegitimate benefits.

The company is committed to implementing transparent standards for gifts and hospitality and requires all
gifts and hospitality to be strictly and accurately recorded. For specific standard limits on gifts, please further
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refer to Hikvision Global Anti-bribery and Corruption Manual. If our policy is inconsistent with the local legal
requirements, stricter regulations should be observed. We should further consider that the recipient of the gift is

subject to (stricter) internal rules. If in doubt, please contact the legal and compliance department.

4.3 Fair Competition

Hikvision actively participates in market competition, develops its business, abides by laws and regulations
applicable to fair competition in the place where it operates, and advocates fair and just competition. We should
maintain business ethics in the market competition and business activities, deal with the relationship with
competitors, and avoid the participation or implementation of monopoly and other behaviors that restrict and
hinder fair market competition. We should prudently identify the anti-monopoly compliance risks in our business
dealings and always act in accordance with laws, regulations and the company’s anti-monopoly compliance
policies.

The company encourages employees to conduct business in a positive and enterprising attitude. However,
when employees engage in company activities and participate in market competition, they should not only be
active and effective, but also comply with laws, regulations and ethical standards. When collecting and analyzing
market competition information, employees should respect the trade secrets of others, comply with relevant rules

and regulations of the company, and not obtain trade secrets from others through illegal or other improper acts.

4.4 Export Controls and Economic Sanctions

In each country and region where the company operates, there are various laws and regulations governing
import and export activities. Many of these laws and regulations restrict or prohibit the shipmentor transfer of
specific company products (including hardware, software and technology) to specific destinations, entities,
natural persons, etc. In many cases, the law requires an export license or other appropriate government approval
before shipmentor transfer. Hikvision is committed to complying with the laws and regulations of import and
export control and economic sanctions applicable to the countries and regions where the business operates. When
our daily business development involves the import and export of products (including hardware, software and
technology) or transfer to restricted objects, we shall comply with applicable export controls, economic sanctions

laws and regulations as well as relevant policies and procedures established by the company.

4.5 Data Protection

Hikvision attaches great importance to the personal data protection of customers, users, employees and
other relevant parties, and is committed to processing personal data in accordance with the legal and ethical
standards of the countries and regions where the business operates. The company has formulated and issued
standard documents such as the “Hikvision Personal Data Protection Code”, which stipulates the principles and
basic requirements for personal data processing in the company’s global operations and in the daily activities of

its employees.
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4.6 Anti-moneylaundering

Money laundering refers to formal legalization of illegal funds obtained from crimes (such as drug-related
crimes, organized crimes of underworld nature, terrorist activities, smuggling crimes, corruption and bribery
crimes, etc.) through financial institutions and commercial circulation by various means to cover up and conceal
the source and nature of funds.

Hikvision insists on doing business with customers and business partners with legal capital sources and
good reputation. The company does not facilitate money laundering. Employees must be vigilant and promptly
report suspicious behaviors of customers and business partners to avoid such problems. Employees are also
required to comply with all accounting, bookkeeping and financial reporting requirements applicable to cash and

payments for transactions and contracts.

4.7 Accurate Records and Reports

All financial documents, reports and entries related to Hikvision shall be complete and accurate. This
includes any reports or other documents submitted internally or externally, such as product testing, sales, revenue
and costs, research and service reports. We must refrain from making any false or misleading statements,

declarations, reports, documents at any time.

5 Protect the Company Assets and Legitimate Interests

5.1 Protect Company Assets and Confidential Information

The company devotes a great deal of time and resources to developing and maintaining assets for its
business. We have the responsibility to protect the company assets and ensure their effective use, including
tangible assets, intellectual property, trade secrets and other assets. Theft of company assets, negligence and
waste, will directly or indirectly harm the interests of Hikvision. All employees shall use the company assets
only for legitimate business purposes and shall take measures to prevent the assets of Hikvision from being
damaged, illegally occupied or improperly used.

Maintaining confidential and proprietary information is an important corporate policy, and we must comply
with all applicable laws and regulations related to privacy and information security to protect our confidential

information from damage.

5.2 Respect and Protect Intellectual Property and Trade Secrets

Respecting and protecting intellectual property is not only a requirement of laws and regulations, but also
an important principle of the company. Employees shall understand and abide by laws and regulations
concerning trade secrets, proprietary information and other intellectual property rights, respect and avoid

improper use of others’ intellectual property rights. We have the responsibility to protect and avoid the improper
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use and disclosure of other people’s confidential and proprietary information. Confidential or proprietary

information shall not be used for commercial purposes without the express authorization of a third party.

5.3 Avoid Conflicts of Interest

All employees shall perform the duties assigned by the company in good faith and diligently, and must
avoid any conflict or possible conflict of interest that may involve individuals and the company. In addition,
Hikvision prohibits all employees from using their positions in the company or their relationships with customers
or partners forpersonal interests, or to seek interests for their close relatives.

Conflicts of interest occur when an employee’s interests, duties, obligations, or activities, or the interests
of close relatives conflict or are incompatible with those of the company.

The situations that may cause conflicts of interest cannot be exhausted. If in doubt, please refer further to
the Employee Business Conduct Manual, the Employee Handbook and the company’s rules, or contact the Legal

and Compliance Department.

5.4 No insider Trading

In the normal course of business, employees may learn about unpublished information about Hikvision or
other companies. The use or disclosure of such non-public or inside information for personal interests is not only
unethical but also may violate the law. Violations of these laws may result in civil or criminal penalties, and the
company prohibits the improper use and disclosure of insider information. If in doubt, please contact the Legal

and Compliance Department.

6 Undertake Social Responsibility and Environmental Protection

Hikvision is committed to integrating corporate social responsibility and sustainability into our business,
innovating intelligent products and services, and continuously maintaining ecological health and environmental
protection. Meanwhile, we are well aware of the company’s responsibility for common development and
progress with the society, adhering to the belief of “goodness”, giving back to the community with practicing
“goodness”. The company continues to support environmental protection and biodiversity with innovative

products and solutions to create a more harmonious and sustainable living environment for human beings.

7 Implementation Guidelines

7.1 Management of the Code

In order to bring the Code into line with the laws of different countries or regions, the company will review
the content of the Code every year and reserve the right to amend the Code at any time. The Legal and
Compliance Department is responsible for the interpretation and daily maintenance of the Code.
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Hikvision makes all reasonable efforts to prevent violations of the Code.
Employees who violate the Code and the accompanying rules of Hikvision may be subject to disciplinary
actions, including termination of employment, and may be prosecuted by civil or even criminal laws in

accordance with legal provisions.

7.2 Disclose Problems and Report Violations

We welcome any questions on the content of the Code and any reports on possible violations of laws and
regulations, the Code or the supporting rules of Hikvision. Suspicious violations can be reported through the
following channels:

Internal Audit Department (Email:jubao@hikvision.com; Hotline: 0571- 86611816)

Compliance Department (Email: compliance@hikvision.com)

7.3 Anti-retaliation Policy

We protect any bona fide reporters, and no one shall retaliate against any bona fide reporters who report
the behaviors that may violate laws, regulations, the Code or any other systems of Hikvision, and challenge

ongoing or proposed business practices or participate in conducting investigations.
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