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Password Reset | Exported XML Method

This method requires the use of the SADP Tool [covered in a separate

‘How To’ document] in order to produce a file to send to technical
support.

Download SADP from http://overseas.hikvision.com/us/Tools 82.html

Open the SADP Tool from the shortcut on the Desktop.
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Password Reset | Exported XML Method

SADP automatically discovers and displays all Hikvision devices on the LAN.
Check the box next to the device you need the password reset for, then.......

Total number of online devices: | © Refresh I Modify Network Parameters
" " " - ~| Enable DHCP
oo ~ | Device Type | Security | IPv4 Address | Port | Software Ver.. | IPv4 Gate... | HTTP R.. | Device Serial No.
001 DS-7308HQHI-SH Active 10.0.0.152 8000 V3.1.10build ... 10.0.0.1 80 DS-7308HQHI-SHO8201411274
. . Device Serial No: |DS-7608NI-E2/8P0B201412
002 DS-7204HGHI-SH Active 10.0.0.51 8000 V3.1.10build ... 10.0.0.1 80 DS-7204HGHI-SH04201409284
. . P Address:  10.0.0.20
003 DS-2CD2142FWD-IS  Active 10.0.0.183 8000 V5.2.3build 1... 10.0.0.1 80 DS-2CD2142FWD-1S2015110%
004 DS-2CD2022WD-1 Active 10.0.0.2 8000 Vv5.3.1build 1... 10.0.0.1 80 DS-2CD2022WD-120150529 8§ Port: | 8000
. .
0os DS-2CD2132F-IWS  Active  10.0.0.164 8000  V5.2.0build 1.. 10.0.0.1 80 D5’2CD2732F’|‘n2;t1h’®5‘loweﬁ”ﬁr'}‘ghEﬁkd&-@f
006 DS-7608NI-E2/8P Active 10.0.0.20 8000 v3.3.6build 1... 10.0.0.1 8001 DS-7608NI- E2/BP{!B2{!1 1212A

e screen, below

=i 1:d3ed: c256 e2ff:fe2a:39e6

”Admln Password”, click - -

IPv6 Prefix Length:

on “Forgot Password”

Admin Password:

Admin Password: eeeesssscees

Forgot Password

Forgot Password N®
4




A Note About SADP Tool

SADP Tool can discover devices on your LAN
Must be connected on the physical LAN
Same switch/wiring

Can discover and configure devices with different
IP addresses (different ‘logical’ LAN)

Example: your PCis 192.168.1.100; can find
recorder at 192.0.0.64
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The Reset Password window will appear.
In Step 1, select Export
Then select Confirm. =
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Browse to the location on your computer where to save the

exported XML file

& Select Folder

hd
«— ~ “ m * This PC * Desktop v O Search Desktop 2
COrganize ~ MNew folder a
~
# Quick access -~ [l Mame Date modified Type Siz
o TOOLS 3/15/2016 12:31 PM  File folder
& Dropbox )
7= Documents - Shortcut 2/15/2016 6:12 PM Shortcut 1 KB
@ OneDrive

~ ®m This PC

> mm Desktop

Then click

S Lo oot

# Downloads
B Music

| =4

= Pictures

“Select Folde

B Videos

o

7

Q5 (C

Folder

Desktop

Select Folder
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Confirmation of the export will appear.
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Email device key file to Helpdesk.usa@hikvision.com

3| b 9 U - v | = Password Reset - Message (HTML) — (] >
File Message Insert Options Format Text Review o @
i - - 2= 1 g i 4 low - &
L Calibri (Body - 11 - A" a = . - s_i.:y ;;‘:'2 [J o ‘/-]‘ ¥ Follow Up 2 6
) ¥ High importance
Paste B 7 U wr . A .- |BE|3E = iE i® Address Check Attach  Attach Signature Zoom Start
- F Format Painter L Book Names File  Item - - $ Low importance Inking
Clipboard Basic T » Name Ir Tag % | Zoomw b
To.. helpdesk, usa@hikvision. com
send ==
Subject: Password Reset
Attached: DS- NI-E2 SPOS20141212AARRA03I71A7EIWEWV-201603161457 ml (24 B)
Please find attached device key for my device. =
Please reply with password reset file.
Thank you,
JenniferP

) anc
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web: www hikvision.com

went Manager

a on Eacebook, T

tter, YouTube, and Linkedin!
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The reply will include an
encrypted file from e R g o (T =~ & "

o
% lgnore x = A‘n 3 ?-M 9999 9 QA3 Jeffery He 23 _: RRRRR - :j Mark Unread atb » ﬂ\\
Hikvision Technical & - Ovee | Repy Rapty formara o || B T - s 0 orartots | B8 cotegorc - | o ™| 200m
Delete Respond 5 Tag m
S u p p O rt n a m e d F:":"'S messageh:l:d:h:l::osr:;:i’::sion. com S Tue 3/15/2016 5:16 PM
" y)) c:; . Ii\elpdesk,usa@hikvision.com
Encrypt.xml”. e ST
Dear Customer :“J‘
I attached a “encrypt.xml.” <
Please import the encrypt.xml using SADP Tool to reset the password.
. Best R.egards,
Save it to your computer Bt
HIKVISION ~
.
in the same folder as the Sl e

original exported file.
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Reopen SADP to discover and display all Hikvision devices on the LAN.
Click on the Device you need the password reset for, then.......

@
Total number of online devices: | © Refresh I Modify Network Parameters
" " " - ~| Enable DHCP
oo ~ | Device Type | Security | IPv4 Address | Port | Software Ver.. | IPv4 Gate... | HTTP R.. | Device Serial No.
001 DS-7308HQHI-SH Active 10.0.0.152 8000 V3.1.10build ... 10.0.0.1 80 DS-7308HQHI-SHO8201411274
. . Device Serial No: |DS-7608NI-E2/8P0B201412
002 DS-7204HGHI-SH Active 10.0.0.51 8000 V3.1.10build ... 10.0.0.1 80 DS-7204HGHI-SH04201409284
. . P Address:  10.0.0.20
003 DS-2CD2142FWD-IS  Active 10.0.0.183 8000 V5.2.3build 1... 10.0.0.1 80 DS-2CD2142FWD-1S2015110%
004 DS-2CD2022WD-1 Active 10.0.0.2 8000 Vv5.3.1build 1... 10.0.0.1 80 DS-2CD2022WD-120150529 8§ = | 8000
0os DS-2CD2132F-IWS  Active  10.0.0.164 8000  V5.2.0build 1.. 10.0.0.1 80 DS-2CD2132F I\ﬂzibh:@ 40W@u|§ er-l«g»htsﬁkdge Of
006 DS-7608NI-E2/8P Active 10.0.0.20 8000 v3.3.6build 1... 10.0.0.1 8001 DS-7608NI- E2JBP08201 1212A

e screen, below

=i 1:d3ed: c256 e2ff:fe2a:39e6

”Admln Password”, click - -

IPv6 Prefix Length:

on “Forgot Password”

Admin Password:

Admin Password: eeeesssscees

Forgot Password

Forgot Password N®
4
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The Reset Password window will appear.
In Step 2, click “Import File” then select the FILE icon.

assword
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Browse to the location where EEEEEES

you saved the “Encryptxml” @ fiii s,
file provided by Hikvision Tech i

Support & select. @ 1op 2 it the ey o imprt e iyl rceived
Enter the New Password using
a combination of upper case, R

lower case, numbers and
symbols to create a strong
password then enter again
below.

Click ‘Confirm’.

C:/Users/JenniferPetty/Desktop | (3




Password Reset | Exported XML Method

O
Confirmation will appear in the wores

center of the screen.

The password is reset. A
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