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Information/Equipment You Will Need

= You can create a Hik-Connect account from a PC or a smartphone

= From a PC you will need
= A user name and password you will create
= Access to an email account or to a smartphone that can receive text messages

= A web browser (recommended) or iVMS-4200 installed (optional; see
http://overseas.hikvision.com/us/Tools 84.html to download)

= From an i0S or Android smartphone you will need
= A user name and password you will create
= Access to an email account or to a smartphone that can receive text messages

= The Hik-Connect app installed on the phone (download and install from the App
Store or Google Play)
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Where to Create an Account

=" There are three places you can create an account. Click on your choice:

= Hik-Connect.com using a browser Click HERE

= Hik-Connect Mobile App Click HERE
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Using Hik-Connect.com and Browser

» Type Hik-Connect.Com into browser HIKVISION
1
address bar [ e
G e ° - I hik-conne ct.com 1 2~

File Edit Wiew Favorites Tools Help
L

o« [ e - R [ —————y
i oo Tkl

|
Welcome! N
account/email

= On main page, click Register!?! m——

Forgot the Password? ‘-—.

Mo account? Register one now.

ﬂ Register |]
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Create User Name and Password

= To create a new user name,
enter it herelll

= Create a new strong
password!2]
= Confirm that password[3!
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HIKVISION

User Register

« User Name:

« Password:

+ Confirm Password:
« Country:

® .+ Email:

« Verification Code:

enter user name  [1]
enter password [2]
re-enter password [3]

P

ease choose your country

. I_I A_G- Refresh

Next

Register | English
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Use Email or Phone Number?

= To proceed using email click HERE

= To proceed using your cell phone number click HERE
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For Account Setup by Email

= Click in the COUNTRY box[*!

. Country: l I [1]

[2]

Jamaica Martinique Mexico Montserrat ~
® . Email:

Micaragua Panama Paraguay Peru
0 Please choose your country Puerto Rico Saint Barthéle... Saint Kitts and... Saint Lucia

Saint Martin (F... Saint Pierre an... Saint Vincent a... Sint Maarten (...

Suriname Trinidad and T... Turks and Caic...] USA [3]
W

Uruguay Wenezuela Virgin Islands,... irgin [slands,...

. . . Choose Country
= Click on Americal®lor other region

= Scroll to click on and select USA 13!, Canada etc. i
= |n pop-up window, click OK 4! i

HIKVISION

Sure to select "USA" ? [4]
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Enter Email Address and Verification Code

= Enter your email address!! @ . emai [1] [ my.email@myserver.com Q]

O 1
= Using capital letters, type the
anti-robot verification code

shown into that field [2]

= Click “Next” 3]

= The system will send an email [3]

with a second verification code

to the email address!*/you Note: do not close the Hik-Connect.com
entered. Be sure to check both

regular and spam inboxes for page; a pop-up will appear for you to enter
that email from hicloudcam.com a verification code that is emailed to you.

« Verification Code:

x LI g_G Refresh
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Check Your Email and Enter Verification Code

= Within 1~3 minutes, you will receive a verification code ! in an email.

Note the code. Google

Gmail ~

COMPOSE

Inbox
Starred
Sent Mail

Verification Code  mbex =

0

m
E
L
:
1

serviceb98@hicloudcam.com via amazonses.com

to me = [1]
[user information] Verification cocle:ESBd:eI(pires in 30 minutes.

= Type that verification code into the
pop-up box 2 on the
Hik-Connect.com page

= Click OK®!
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Please input the verification code youljust received.

Time delay may occur. Please wait a ghinute. Return and get

the verification code agair
« Verification Cc:d [2] x
[3] | I HIKVISION




Registration Success and Login

= A pop-up 1 will confirm that you have completed
the registration process

» The system will log you in and bring you to the

[1]

'r;{/J Register succeeded, logging in

MoW.

My Account page @1 HIKVISION

= Now you are ready to
add device(s)

Device Management Account Information
User Name:
O
C@ Country:

My Account E-mail:
Mobile Phone Number:

[2]

User Account Change Password

hik_connect_test

USA

HIK.CONNECT.TEST@gmail.com Modify

Modify

hik_connect_test English
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For Account Setup by Mobile Number

= Click in the COUNTRY box[*!

. Country: l I [1]

[2]

Jamaica Martinique Mexico Montserrat ~
® . Email:

Micaragua Panama Paraguay Peru
0 Please choose your country Puerto Rico Saint Barthéle... Saint Kitts and... Saint Lucia

Saint Martin (F... Saint Pierre an... Saint Vincent a... Sint Maarten (...

Suriname Trinidad and T... Turks and Caic...] USA [3]
W

Uruguay Wenezuela Virgin Islands,... — Virgn Islands,...

. . . Choose Country
= Click on Americal®lor other region

= Scroll to click on and select USA 13!, Canada etc. i
= |n pop-up window, click OK 4! i

HIKVISION

Sure to select "USA" ? [4]
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To Enter Mobile Number Select “Country Code”

= Click the Country Code radio
button. (1! Value is filled in

O
automatically based on the C[1]t
ountry Code:

Country already chosen. "

= Enter your 10 digit mobile - Mobile Phone Number:[2] 5553219876 o
number [2] .
« Verification Code: [3] — Gw_l—l Refresh

= Using capital letters, type the
anti-robot verification code [ Next ] [4]
into that field [3!

= Click “Next” [4] )
] Note: do not close the Hik-Connect.com
= The system will send a text

message to the mobile page; a pop-up will appear for you to enter a
number entered with a verification code that is sent to you by text.

second verification code. HIKVISION'
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Check Your Texts and Enter Verification Code

= Within 1~3 minutes, you will receive a verification code 1! by text.
Note the code. Gl © © = all 83% W3:55 PM

A +1301-529-0685 + O

[user information]
Verification code:

3:55 PM

= Type that verification code into
the pop-up bOX . On the Time delay may occur. Please wiit a minute. Return and get
Hik‘ConneCt.Com page the verification code again.

2721

Please input the verification code you just received.

« Verification Code:

[2]
= Click OK®!

3] HIKVISION

© 2016 Hikvision USA Inc. and Hikvision Canada Inc. All Rights Reserved. Confidential and Proprietary



Registration Success and Login

= A pop-up 1 will confirm that you have completed (V) Register succeeded, logging in
the registration process [1] now.

» The system will log you in and bring you to the My
Account page 2

= Now you are ready to HIKVISION .y grone < | Engh
add device(s)

User Account Change Password

Device Management Account Information
User Name: reg_by_phone
ay [2
C@ Country: USA
My Account E-mail: Modify

Maobile Phone Number: 15553219876 Modify
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Download and Install the Hik-Connect App

GAAE=0T OO0 =0 8105 M

= Search Hik-Connect in Google
Play Store or App Store [1l
Connect ] 2

» Choose Hik-Connect [2] Hik-Gonmieest

a3 n = o >
O G © = uill 90% B10:58 AM needs access to

Q

)

Device & app history v

= Click INSTALL or GET 3! Hik—Connect

(depends on operating system) : dentit %
Location v
. Phone v
f.\ Hik-Connect - o )
= [f prompted, ACCEPT access Ll B eeuaym

rights [4] 5 Camera v
$ Microphone v

¥ Wi-Fi connection 4

information

HIKVISION
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Open Hik-Connect App

6:26 PM

= Click OPEN I or click the shortcut icon [2! on your [ e —
phone’s main screen

Hik-Connect
(A HIKVISION HQ

€ Everyone [1]
[ oo

)

Please login first.

= s

&&&&&&&&

| “Hik-Connect” shortcut created. %2

= Whether you already have an account or you’re creating a
new account, you must first select “Login”.[2]
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Register New Hik-Connect Account

= To create an account, click on the Register button!*l,

USA >

HIKVISION
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Use Email or Phone Number?

= To proceed using email click HERE

= To proceed using your cell phone number click HERE

HIKVISION
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Choose Register by Email Address

= Check box to agree to Terms of Service [1] []  Resisterby Mobie phone
= Press Register by Email Address” [2]

[2] [ Register by Email Address ]

Read and Agree
Terms of Service [1]
o

= Scroll to locate your Region and press on it < Region Finish
tO mark |t [3] 0 Select your country or region. It
cannot be changed once selected.
= Press Finish [4] [USA = ]
Uzbekistan
Vanuatu

HIKVISION

© 2016 Hikvision USA Inc. and Hikvision Canada Inc. All Rights Reserved. Confidential and Proprietary



Enter Email Address and Verification Code

Input Email Address

= Enter your email address!?!
]
- “ » [2]
Press “Next Previous [m [2]
= The system will send an email

with a verification code to the
address entered. Be sure to
check both regular and spam
inboxes for that email from
hicloudcam.com Note: do not close the Hik-Connect App.

On the next screen you will enter the
verification code that is emailed to you.

HIKVISION
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Check Your Email and Enter Verification Code

= Within 1~3 minutes, you will
receive a verification code 1!
in an email. Note the code.

= Type that verification code into

the field (21 on the next
Hik-Connect App page

= Press NEXT [3!
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G e e & M https://mail. google.com/mail/Zinbox/1394b40fc0e5f1 8
File Edit View Favorites Tools Help

P~ @ || M Verification Code - reg.by.e... %

Google

Gmail ~ “- a [ ] [ ] |- -

Verification Code  inbox

COMPOSE

Inbox

service946@hicloudcam.com via am m
Starred tome [~ [ 1r1
Sent Mail [account registration] Verification dode: 9860, expifes in 30 mirfltes.
L Dafts

Cancel

Input the verification code yoyf received. The
email or SMS may be delayed. If no messages
received, please return to tffe previous step and

get the verificajén code again.

o [

Input Verification Cor.e

Previous

3 (.

N

v
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Enter User Name and Password

= Create your User Name [l and Password [?1;
Confirm Password [3]

= Press FINISH [4]

= The App will automatically log you in [®]
= Now you are ready to add device(s) °

[5]

Auto Logging in...

C
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[4]

Account Settings
>

[1]
[2
[3]
Account Settings
[1]
[2]
[3]
]
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Choose Register by Mobile Number

= Check box to agree to Terms of Service [
= Press Register by Mobile Phone Number [2]

= Scroll to locate your Region and press on it

to mark it [3]
» Press Finish 4!
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[2]
[ Q Register by Mobile Phone ]
Number

Register by Email Address

Read and Agree
Terms of Service [1]
A

< Region Finish

0) Select your country or region. It
cannot be changed once selected.

[ USA [3] ]

Uzbekistan

vanuatu
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Enter Mobile Phone Number

= System will fill in Country Code
based on the region selection.

= Enter your mobile phone
number [1]

= Press “Get Verification Code” 12!

= The system will send a text with
a verification code to the
mobile number entered.
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< Mobile Phone Number

1 Region

[1]

[ 5559874321 ]

Example:1234567890

Get Verification Code [2]

Note: do not close the Hik-Connect App.
On the next screen you will enter the
verification code that is sent by text to you.

HIKVISION



Check Your Texts and Enter Verification Code

= Within 1~3 minutes, you will receive a verification code ! by text.
Note the code. G © © = .l 83% M3:55 PM

[user information]

ation code:
2721 ,¢xpires in 30

[1]
= Type that verification code into
the field 12 on the Input
Verlflcatlon COde page Lnyp;tsét;%?zﬂgszqre.nﬂcatmn code received
2721
= Press NEXT®! [

2] [_}
Sl | —"
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Enter User Name and Password

= Create your User Name [l and Password [?1;
Confirm Password [3]

= Press FINISH [4]

= The App will automatically log you in [®]
= Now you are ready to add device(s)

[5]

Auto Logging in...
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[4]

Account Settings
>

[

[2

[3]

Account Settings
( \

[1]
[2]
[3]
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