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@ HikCentral ReGuard

Enhanced Command and Control
with HikCentral ReGuard

HikCentral ReGuard is a robust, integrated solution aimed at
increasing the response efficiency of the physical system by
optimizing alarm processing.

Designed for Managed Video Monitoring Centres, as well
as traditional Alarm Receiving Centres, HikCentral ReGuard
works in collaboration with dedicated security personnel to
provide expanded coverage through intelligent monitoring.
The application bolsters security professionals by allowing
them to provide situational focus while continually
monitoring for additional incoming alarms to ensure
continuous coverage.

HikCentral ReGuard—0Optimizes alarm processing to increase response

efficiency.
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HikCentral ReGuard—Video Alarm Monitoring

Managed Visual Alarms

The HikCentral ReGuard video alarm receiving and

handling solution receives video alarms that are
triggered by cameras located in remote sites.

The video alarms will show up on the control
panel for the agents to handle and process. The
agents proceed to verify the alarms and follow
pre-set standard operation procedures that are
built into the HikCentral ReGuard system.

ALARM DETAILS
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HikCentral ReGuard provides specific alarm details for better decision making.

Virtual Guard Tour

HikCentral ReGuard video alarm monitoring agents will be
prompted to go on virtual guard tours on a pre-set schedule
and follow the preconfigured standard operating procedure

on the control panel.

The videos are fed to the HikCentral ReGuard Video Alarm
Monitoring Centre server from the remote site server. Hik-
Central ReGuard agents will need to follow the steps from

the virtual guard tour and take action if necessary.
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1. HikCentral ReGuard Server )
HikCentral ReGuard server is designed to feder- fﬁﬁ
ate multiple servers. It supports up to 100,000

channels.

It offers a central management of alarm sourc-
es, sites, users and roles, alarm distribution
rules as well as the SOPs (Standard Operating
Procedure), phone system integrations, etc. It
also offers an on-line teamwork platform to sim-
plify the alarm handling process and speed up the
acknowledgment of alarms.

2. Video Wall Powered by Decoders
The video wall system is designed to live stream
videos from the field protection systems for 24/7
remote monitoring.

3. Video Alarm Monitoring Agents
The HikCentral ReGuard Control Panel is where
agents will spend most of their time. By monitor-
ing this, agents will be able to quickly identify a
false alarm.

HikCentral ReGuard also offers a phone system
feature to reach site contacts and create/upload :
incident evidence as soon as possible. T TP PPT TR o

4. Remote Site Protection System

A Field Protection System usually consists of

several cameras managed by a Network Video Re- < ' é
corder (NVR); it is a standalone system, monitored \/ ' -
by the remote HikCentral ReGuard.
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Compatibility

Providing video alarm monitoring 24/7, HikCen-

tral ReGuard is comparable with Hikvision VMS
systems and products.

As the Video Management System (VMS), Hik-
Central manages the videos and devices, while
HikCentral ReGuard acts as the video alarm
monitoring centre and handles the alarms.

One-stop Shop

Hikvision provides a one-stop shop in terms
of software and hardware for your HikCentral
ReGuard Video Alarm Monitoring Solution.

Video Management System (VMS) and
HikCentral work together seamlessly to:

* Reduce workforce
* Increase responses
* Provide 24/7 monitoring
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Security Management Software
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HikCentral Connect HikCentral Professional

HikCentral ReGuard

Security Hardware
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SOLAR CAMERAS AXPRO CVR PTZ CAMERAS

NVR IP CAMERAS IP SPEAKER

Support
Hikvision Canada: +1-866-200-6690
e-mail: techsupport.ca@hikvision.com

Hikvision Canada Inc. (Toronto)
2355 Skymark Ave., Suite 300
Mississauga, ON L4W 4Y6

Toll Free: +1 866-200-6690
e-mail: sales.canada@hikvision.com
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