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Summary

In Hik-Connect, a device can be added only to one account; in order to watch the video from other accounts, a
Share function has been released. The new Share function lets other accounts watch the stream shared by others

without adding it.
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NOTE: Users can use the Hik-Connect Share function via the Hik-Connect app and www.hik-

connect.com Web portal in order to share a device with others, or manage a device shared

by others.

Different privileges can be set for different users; for example, you can allow the accounts

that receive your share to live view, watch the playback, receive alarm push, start a two-way

audio, or use the PTZ function.

Discretion

Your user interface may not be identical to the one in the instructions shown below, depending on the product and

firmware version. However, the information and settings required to set up the Hik-Connect Share function are

similar across all supporting products.

Preparation

1. Upgrade your device to the proper firmware that supports the Hik-Connect Share function.
2. Update the Hik-Connect app to v3.0.0 or above.

Sharing Your Device with Others

e Sharing a Device via the Hik-Connect App

1. Open the Hik-Connect app in your mobile phone and log in to your account.

2. Goto More->Manage Sharing Settings to enter the Share Device Interface.

© 2017 Hikvision USA Inc. All Rights Reserved.
18639 Railroad Street, City of Industry, CA 91748 ¢ Phone: +1 909-895-0400 ¢ Fax: +1 909-595-0788
E-Mail: techsupport.usa @hikvision.com ¢ www.hikvision.com




TECHN

ICAL BULLETIN HIKVISION

Title: TB Sharing Devices in Hik-Connect | Version: | v2.0 Date: 071117
Product: IPCs/NVRs/DVRs Page: 3ofl2
Action Required: | None, Information Only

¢ Pictures and Videos sty

® Email Addrass

e m—— N - Mobilz Phone

b ‘_Ml_\.jTage_SharingieETg_s__._;__._». “ Number

@ Account Management ‘; Remark:

@ Settings

>

@ Help

@ Feedback

(@ About

Save
3. Set the account you want to share with. You can tap the E-mail Address field or the Mobile Phone Number
field to set the account that you want to share with.

NOTE: The mobile phone number should contain the country code. For example, 861896913XXXX (86
is the region number of China). Once you select a country, the region number will be filled
automatically.

If you've input the account befare, you can find the account in the History interface.
4. Tap History in the Share Device interface to enter the History interface. All deleted account information that
you have shared with will be listed.
5. Select an account. The account information will be filled in the Share Device interface automatically.
6. Tap ' toenter the Select Device interface. Select the device you want to share.
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7. Tap 0K to go back to the Share Device interface. The device you selected will be listed here.

8. Tap the device to set the privileges you want the account to have.

< SIEIGIEEIEE & Device Permission v
History
° Email Live View )
Address

__ Mobile Phone Playback
~ Number

Alarm
Remark: .

Two-way Audio

[—

ds-2752

DS-7216HQHI-SH(691 823)

DS-2CV2QO01FD-IW(762  674)

Save 0K

9. Click OK->Save to finish.
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e Sharing a Device via the www.hik-connect.com Web Portal

1. Input www.hik-connect.com into your Web browser location bar.

G e e - IZJ hik-connect.com O

File Edit View Favorites Tools Help

2. Login with your account user name and password.

Welcome!

account/email

password

Forgot the Password?

No account? Register one now.

[ Register ‘

3. Go to My Shared Device.
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View My Shared Videos
Device Management
86181 1136(HC TEST)

No device.

8613 }2363(SA TEST)

No device.

liuningning@
No device.
@y Shared Device >

Others' Shared Device

€ Share Device

4. Click Share Device to enter Sharing Details.

View My Shared Videos > Sharing Details

Share with:

® «Email:

Mobile Phone Number:

Note:

Device:

DS-2CD2025FWD-1(687.  880)

¥ Live View Playback Alarm

DS-8016HF-ST(42  4522)

camera 1@DS-8016HF-ST(42.  4522)

¥ Live View Playback Two-way Audio PTZ Alarm

Viewing a Shared Device

You will receive the sharing messages if others’ accounts have shared devices with you. When you receive the

sharing messages, a dialog will pop up in the Home interface. You can check the sharing immediately or later.
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e \iewing a Shared Device via the App

1. Tap Go to enter the Others' Device interface. The sharing messages will be listed in the interface;

Others' Devicea

AAAXEREREANL

Rejact Accept

2. Tap Accept. The device will be listed in the Home interface. Or tap Reject to reject the sharing.

e \iewing a Shared Device via the Web

1. When someone shares their device with you, you will receive a confirm informaiotn. You can choose to

Accept it or Reject it.

You have 3 new sharings.

DS-2CV2QO1FD-IW(614 7908
)
From:861 19822
)

Today 15:26:56

DS-2DES2201-AE(49. 186
@ From:861¢ "~ 19822
- o, 152656

DS-2CD2025SFWD-1(68] 30
@ From:8618 1822
F—\

Today 15:26:56

v
Reiet [N

2. TapAccept. The device will be listed in the Others’ Shared Devices interface. Or tap Reject to reject the

sharing.
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Managing My Shared Device

e Managing My Shared Device via the App

Editing a Shared Device

Select a Share with account in the list to enter the Sharing Details interface. You can view the sharing details,

including the Share with account, remark, and shared device(s).

< Manage Sharing Settings O Sharing Details
My Device Srwre with: R A AU
Fzrnark:
861 91136(HC TEST)
Device
8613C 2363(SA TEST) BT EE S Rt et

liuningning@" ~ .(Alan)

861 197930

Share Device Save

Selecting a Shared Device

1. Tap to enter the Select Device interface.

2. Tapthe tick on the right of the device name to select the device in the device list. The tick of the selected

device will turn green.

3. [Optional) Tap the green tick again to cancel selection.
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4. Tap OK to save the settings. The selected devices will be listed in the Sharing Details interface.

Setting Device Permission for Sharing

1. Inthe Sharing Details interface, tap the device name to enter the Device Permission interface.

2. Select the function name that you want to share.

[evice Permission

Device Permissian

KA R

Live Wiew

Playbaok

Alarm

Twa-way Audio

FTZ

Ok

3. Tap OK to save the settings.
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4. The Share with account can access the selected device(s).
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e Managing My Shared Device via a Web Portal

1. Click My Shared Device to check all the accounts that you've shared your device with.

View My Shared Videos © Share Device
Device Management
86181 1136(HC TEST)

No device.

8613 32363(SA TEST)

No device.

liuningning@ (Alan)
No device.
ﬁy Shared Device >

2. Click the account to enter the Sharing Details interface, where you can manage the device shared to this

Others' Shared Device

account as well as the previleges you want this account to have.

View My Shared Devices > Sharing Details

Share with: 86181 1136
Device:
DS-2CD2025FWD-1(687  880) (V]

@liew 4 Playbackv—@

DS-8016HF-ST(42¢ 522) O
camera 1@DS-8016HF-ST(428 "~ "722) 0
¥ Live View Playback Two-way Audio PTZ Alarm

camera 2@DS-8016HF-ST(42 122) °

¥ Live View Playback Two-way Audio PTZ Alarm
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Managing a Device Shared by Others

e Managing a Shared Device by Others via the App

You can view the sharing details of others' devices, including the device functions that you can access, the

device name, etc. You can also delete the shared device from the Others' Device sharing list.

1. Inthe Manage Sharing Settings interface, tap Others’ Device to enter the Others’ Device tab.

tanage Sharing Settings

Wy Davize Others' Davice

Dewvice &

XHX

Device &
KR IR KRN

Device 4
HHHMHMHH AN

Device 3

Dewice 2
HHHHRKHR KRN

Dewvice 1
HEX KKK

Share Davice

2. Tapthe device to enter the Sharing Details interface. You can view the sharing details, including the device

name, the device functions that you can access, the device linked cameras (if any), and the device source.
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Sharing Details
PL?FWKXXKK
Delate
3. Tap Delete to delete the shared device from the Others' Device sharing list. The device will also be deleted

from the Home interface.

e Managing a Device Shared by Others, via a Web Portal

1.

If you have ever accepted a shared device, you will find the device in Others’ Shared Device interface.

Click Edit # to edit the device domain or click Delete to delete the share.

Click to check the shared device. You can view the sharing details, including the device name, the

device functions that you can access, the device linked cameras (if any), and the device source.
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