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Dear Valued Hikvision Dealer Partner, 

 

The TurboHD Kits have an incorrect reference to providing a remote control unit in the box. The DVR does not support a 

remote control, and reference to it has subsequently been removed from the Quick Start Guide and User Manual on future 

unit shipments. 

���� Affected Products 

TurboHD Kits 

T7104Q1TA – Consists of (1) DS-7104HQHI-F1/NB DVR and (4) DS-2CE56D0T-IR Turret Cameras 

T7104Q1TB – Consists of (1) DS-7104HQHI-F1/NB DVR and (4) DS-2CE56D7T-VPIT Dome Cameras 

T7108Q2TA – Consists of (1) DS-7108HQHI-F1/NB DVR and (4) DS-2CE56D0T-IR Turret Cameras 

T7108Q2TB – Consists of (1) DS-7108HQHI-F1/NB DVR and (4) DS-2CE56D7T-VPIT Dome Cameras 

 

���� Specific Anomalies 

An incorrect reference was made to including a remote control in all kits. The DVRs do not support a remote control.   

���� Solution 

Kit documentation has been corrected and will appear in future shipments. 

 

 


