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To successfully change the default password on a Hikvision IP Camera:
Log in to the camera with a web browser and go to the CONFIGURATION tab.
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Under BASIC CONFIGURATION go to SECURITY, highlight the desired user and press the
MODIFY button
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The “MODIFY USER” window will appear.
Follow the following steps:
1. Enter the new password (the password strength will be shown below the password).

2. Confirm the new password (to avoid typos).
3. Press OK.

HIKVISION DS-2CD4332FWD-IZHS Q

Live View Playback Log Configuration & admin | & Logout

B Local Configuratio ~ User

Modify user =
1 Modify
User Name admin

Level Administrator v

Password e

Password Strength Lowr Mormal High

Security Confirm I ...... I

& Advanced Configuratio Basic Permission Camera Configuration
+ Remote: Parameters Settings + Remote: Live View
+ Remote: Log Search / Interrogate Working Status « Remote: PTZ Control

+ Remote: Upgrade / Format + Remote: Manual Record
+ Remote: Two-way Audio + Remote: Playback

+ Remote: Shutdown / Reboot

+ Remote: Notify Surveillance Center/ Trigger Alarm Quiput

+ Remote: Video Qutput Control
ol

Remote: Serial Port Control

| OK | Cancel

@Hikvision Digital Technology Co., Ltd. All Rights Reserved.

-2
Hikvision USA, Inc.
908 Canada Court, Industry, CA 91748
Phone: 909-895-0400 Fax: 909-595-0788
Email: techsupport@hikvisionusa.com Website: http://www.hikvision.com



mailto:techsupport@hikvisionusa.com
http://www.hikvision.com/

