When the auto-tracking function is enabled on the Hilook PTZ-N3404LIU/SL, it supports four
smart events: Line Crossing, Intrusion, Region Entrance, and Region Exiting.
Auto-tracking is enabled by default, but please ensure both the PTZ camera and NVR are
running the latest firmware versions.

Scenariol: PTZ works standalone

Login camera’s web page>VCA->Smart Event->Choose your event=>Enable Tracking
Linkage=>Click Save
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Scenario2: PTZ added into NVR

Login NVR’s web page=>SMD Events—=> Choose your event=>Enable Tracking Linkage—>Click
Save
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