HIKVISION

Smart Retail Solution

Retail Chain - Shopping Centre - Supermarket - Petrol Station

Hikvision's Smart Retail Solution digs into retailers' essential
needs, and empowers them with unparalleled capabilities to
connect, protect, and perceive for smart, fluid security
management and business operations. Hikvision's retail
solution caters to businesses that may vary in size but share
the need for smarter operations, better security, and more

insightful business.



Car Park Management

@® Coapture number plates on entry and exit to the shopping
centre.

@® Manage multiple vehicle lists for monitoring staff, VIPs,
deliveries, and contractors.

@ CEfficiently search for vehicles using number plate details, partial
plate or vehicle type through our intelligent search feature.

@ Automate staff time attendance using biometric
authentication.

@ Analyse peak hours of vehicle traffic on a daily, weekly, monthly,
and annual basis to better understand patterns and trends.
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Store Entry

Intelligent Metrics Camera

@ Caininsights into customer behaviour with
metrics, such as demographics.

@ Use intelligent search with attribute filters to
efficiently find when specific individual entered.

@ Receive real-time notifications for Persons of i
Interest (shoplifters/trouble makers). ; : | il

Digital Display

@ Centrally manage dynamic marketing materials,
specials, events, restaurant/cafe menus.

A

@ Schedule contents to suit your customer
demographic.

@® No subscriptions and no more paper waste.



In-Store Analytics and Report

data-driven decisions that lead to improved opet
and customer experiences.

@® Store promotion report: Shows customer traffic during
the promotional days, clearly indicating the promot
period on the charts, to provide a quick and visual
representation of the promotion's effectiveness.

@® Heat Mapping: Generates an overview of your store
to understand people's movements.

@ Area Popularity Analysis: Provides real-time stotis‘tﬁs" -
on customer counts and dwell time in a specific é =5}y
allowing you to measure the effectiveness of your
promotions. Tmd

enter your store.

Cash Register

e Optimise transaction analysis by overlaying transaction

details from the POS machine.

[ ) Search video based on specific keywords, such as "no sale",

"refund", or "cash out".

[ ) Businesses gain insights into customer and staff behaviour

and detect fraudulent activities in real time or playback.

@® Enhance customer service by utilising a real-time Queue
Analysis application with cameras that monitors in-store
queues and sends notifications to store managers when
wait times become excessive, helping businesses

proactively manage staffing levels.




Corporate Centre
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VISION

Sydney office: 46 Brookhollow Ave,
Baulkham Hills, NSW 2153

Email: salesau@hikvision.com
Hotline: +611300 976 305
www.hikvision.com/au-en/

ﬂ ® Hikvision Australia and New Zealand Learn more

about our solutions ~ BOOk a consultant




