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Preparation

1. Hik-Connect Client:10S:VV3.6.0 180922 / Android:VV3.6.1 180928 or above

2. AX Series Wireless Security Control Panel,\V1.0.0 or above

How to Add Wireless Control Panel to Hik-Connect

1. Add the device to Hik-Connect

1) Power on the control panel

2) Scan QR Code to enter the Scan QR code page. Scan the QR code on the control panel.

3) Tap Connect to a Network.

09:50

Results

HIKVISION

Serial No.:Q00197843

The device is offline.

Connect to a Network

Make sure the device is power-on when you add
the device.
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4) Tap Wireless Connect on the Adding Type page.

09:50 O % 73% mm

Select Connection Type

Wireless Connection

0

Wired Connection

5) Follow the instructions and change the control panel to the AP mode. Tap Next.

09:50

Turn on Hotspot

AP STA

urity control panel is in configuration mode.

Turn the DIP switch on the back cover of the security
control panel to the AP end.
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6) Configure Wi-Fi for the device to connect.(You phone need connect to the Wi-Fi)

wll FEB T 09:51 @} 73% (mm

& Configure Wi-Fi Network for the De...

The 5G Wi-Fi is not supported

Network:ASUS

admin12345 @

7) Follow the instructions on the Hik-connect and connect the mobile phone with the control panel
via wireless connection.

09:51 L @ Hik-Connect will = 09:51 @3 73% mm )

Device's Wi-Fi £ Settings Wi-Fi

@) Enter the settings page of the phone system Wi-Fi ()
v HAP_Q00197843 a=0)
@ Enable WLAN on your phone system, and
then select the Wi-Fi named as
"HAP_Q00197843". The Wi-Fi password is CHOOSE A NETWORK...
"AP" plus "ABCD" (ABCD refers to the
verificaiton code on the back cover of the -
device)l, ASUS i = @
Select Wi-Fi ASUS 5G a = @
deddededkkddkok 4—,:3
., D-Link_DIR-809 a= (D
ok kk kR Ak 8 =
D-Link_DIR-809_5GHz 8= (D
Rk a =
gaoke 3EG4EQD a= (D
Configure Wi-Fi HAP_Q98998851 e = (D)
HAP_Q98999022 a =)
&) Go back to Hik-Connect App HAP Q98999067 = ®
HAP_Q98999125 a= (D
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8) Create a device password for device activation, and enter activate.

wll FEB T 09:52

& Activate Device

The device is not activated. Set the device password to
activate it.

8 to 16 characters, including two or more of the
following character types: numerics, upper case letters,
lower case letters, and special characters.

$ z X cvbnm ®

2123 space return

9) Follow the instructions and change the control panel to the Station mode. Tap Next.

Turn the DIP switch on the back cover of the security
control panel to the STA end.
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10) When the control panel is adding completed, tap Finish.
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First Choice for Security Professionals
HIKVISION Technical Support
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