HIKVISION

How to Use Search Tool for Important Firmware Update

on Hik-ProConnect APP

® Applicable to Hik-ProConnect V1.8.4 and above

1. Open Me->Tools->Search for Important Firmware Update
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2. Currently, the Hik-ProConnect APP supports two methods search for the
device affected by security vulnerabilities.

a. Scan QR codes / barcodes on device and labels.
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Scan QR codes / barcodes on packing box

b. Enter device serial No. manually to search for the device affected by

security vulnerabilities.
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< Search for Firmware

Enter Device Serial No Q

Enter device serial No. to search for the device
affected by security vulnerabilities.

3. If there is firmware to be upgraded, the device model and security firmware

version will be prompted.
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< Search for Firmware
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Security vulnerabilities exist on the current
firmware. Please update it in time.

Please share the download link to your PC and then
open it to download the latest firmware.

Product Model

IPC-P120-D/W

Firmware

IPC_EO_CIVIL_EN_STD_5.4.800_210820.zip

Share Download Link

4. Share the download link to your PC or other, and then upgrade the device.

You can upgrade the device firmware through the 4200 tool or on the device's

local web page.
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< Search for Firmware
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Security vulnerabilities exist on the current

firmware. Please update it in time.
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The link after sharing is as follows.
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Notes

Download 1link of the firmware package of IPC-PL120-D/W: ius. hik-proconnect.com/webapp/Portal/firmware_tools/index. html?productModel=IPC-P120-
D/W&fileName=IPC_EO0_CIVIL_EN_STD_5. 4. 800_210820. zip&md5=992bab07echfcf6dd18b86bdlfe3b91&downloadlrl=https://hiknow-soft-bucket. s3. ap-southeast—
1. amazonaws. com/firmware/89944252773d638£0fb900c1200c679/IPC_EQ_CIVIL_EN_STD_S5. 4. 800_210820. zipklanguage=en

Sent from my iPhone

« C @ lushik-proconnect.com/webapp/Portal firmware._toals/index htmiZproductiodel=PC-P120-D/WfileName=1PC_EO0 CIVIL_EN_STD_5.4.600 210820.zip&md5 = 09abab07ech5cfdd1 8b86bd 1fc hittps:/fhik by s

Security vulnerabilities exist on the current
firmware. Please update it in time.

Search Results:
Product Model Firmware MD5
IPC-P120-D/W IPC_ED_CIVIL_EN_STD_5.4.800_210820.zip 99abab07ec6sfcf6dd18686bd11c3ba1

5. Optional

Operation

by

If the firmware of the device is secure and does not need to be upgraded,

you will be prompted as follows.
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< Search for Firmware

No firmware available.

Only the products whose firmware has security
vulnerabilities can be found on the page. If firmware
which has security vulnerabilities cannot be found,
please contact the Hikvision technical support for
help.



