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Preparation

1. DS-PHA Series Hybrid Security Control Panel
2. 1VMS-4200 or IE explorer
3. Newest firmware file

DS-PHA How to Upgrade Hybrid Security Control Panel by Browser

For Hybrid Panel, the difference user have different management permissions.
Admin is like master manager, it can Enable permission for installer and manufacturer
account. So we can use installer account or manufacturer account to upgrade firmware.
Way 1: Use Installer Account Upgrade:
1. Login admin user.
1) User Management---User---installer
2) Enable installer user

3) Click Operation
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4) Enable Remote Upgrade Permission
Operation
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5) Click save
6) Click Exit
2. Login Installer user.
1) Login installer user
Account: installer
Default Password: installer12345
2) Click Login
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Way 2: Use Manufacturer Account Upgrade:
1. Login admin user.
1) User Management---User---manufacturer
2) Enable manufacturer user
3) Click save
4) Click Exit
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3) Select System---System Maintenance---Upgrade and Maintenance
4) View upgrade File and Click Upgrade
VISION X installer [ Exit
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2. Login manufacturer user.
1) Login manufacturer user

Account:

Default Password: hik12345
2) Click Login
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3) Select System---System Maintenance---Upgrade and Maintenance
4) View upgrade File and Click Upgrade
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Hybrid Panel Corresponding Firmware

Firmware Model
HIA_HYBRID_H1_ML_STD_V1.1.0_build200224 DS-PHA20-P
HIA_HYBRID_H1_ML_STD_V1.1.0_build200224 DS-PHA20-M
HIA_HYBRID_H1_ML_STD V1.1.0_build200224 DS-PHA20-B
HIA_HYBRID_H1_ML_STD V1.1.0_build200224 DS-PHA64-M
HIA_HYBRID_H1_ML_STD V1.1.0_build200224 DS-PHA64-B

HIA_HYBRID_H10_ML_STD_V1.1.0_build200224

DS-PHA20-W2P

HIA_HYBRID_H10_ML_STD_V1.1.0_build200224

DS-PHA20-W2M

HIA_HYBRID_H10_ML_STD_V1.1.0_build200224

DS-PHA64-W4M

HIA_HYBRID_H10_ML_STD_V1.1.0_build200224

DS-PHA20-W2B

HIA_HYBRID_H10_ML_STD_V1.1.0_build200224

DS-PHA64-W4B

First Choice for Security Professionals

HIKVISION Technical Support
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