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HikCentral Professional (HCP) is a software platform 
for integrating and managing security and AIoT systems. 
It is designed to respond to a variety of security challenges 
on a single platform.

This software can manage multiple systems, such as video 
security, access control, alarm detection, and more, with 
cross-system functionalities.

HikCentral Connect is a cost-effective VSaaS cloud 
platform: flexible, secure and highly scalable. 

It provides unified, professionally managed security 
services 24/7.

Hik-Partner Pro (HPP) is a one-stop security service 
platform where Hikvision partners can easily get access 
to  Hikvision product information, promotions, and 
marketing materials.

You can enjoy efficient customer and device management 
as well as extended value-added services with round-the-
clock convenience.

HikCentral ReGuard (HCR) is designed for Managed 
Video Monitoring Centres, as well as traditional Alarm 
Monitoring Centers.

This software combines two applications: that of a 
Managed Monitoring Centre with purpose-built Video 
Management Software, and intends to enhance security 
personnel awareness while decreasing the response time 
of incoming alarms.

• Streamlines operations and management
• Simplifies deployment and maintenance
• Scalable to business size
• Facilitates hassle-free integration
• Improves security and reliability
• Modern UI, easy to use
• Allows for 3rd party integration, including 
  support for Microsoft Active Directory

• Helps you manage and secure your premises from 
  anywhere, anytime
• Enhances business operations with reduced costs 
  and reduced environmental impact
• Allows you to scale your security system easily 
  as your business grows
• It is a secure & trusted solution
• It’s a powerful powerful platform for simplified 
  deployment and maintenance
• Stores important event footage, uninterrupted by 
  poor bandwidth conditions or network failure

Quickly eliminate false alarms through the alarm live view. Direct 
playback of all alarm-related recordings from remote location.
Configure alarm distribution rule and standard operating 
procedure (SOP) for each location, each device, and even 
each alarm type.
Retrieve video, audio and captured picture from remote location 
and save in the database and FTP server of the alarm center for 
retaining evidence and investigating afterwards. 
Multi-monitor support allows user to view alarms and videos 
at the same time, avoiding switching back and forth between 
different modules.

Video functions: Efficient and comprehensive video security, 
enabling users to customize to get an all-encompassing view 
of all videos, maps and data. What’s more, each video feed can 
be opened in a few seconds for quick preview and playback. 
Its Network Adaptation technology automatically adjusts video 
resolution, ensuring a smooth, view even in low bandwidth 
conditions.
Access control functions: Different credentials will be granted for 
different roles, adding a level of security. Supports access by face 
recognition, cards, fingerprints, QR codes, etc.. 
Convenient employee badge design and printing with necessary 
access permissions 

Monitor multiple sites from anywhere, at anytime via the 
mobile app or web browser, and conveniently check the live 
feed and playback footage.
Archive and search events easily via video clips, GIS imaging, 
and logs, and share them with the security team for quicker 
response times with a few clicks on the app.
Reliable hybrid storage secures important event footage, 
uninterrupted even by poor bandwidth conditions or network 
failure. The hybrid solution is compatible with virtually all 
Hikvision devices.

An intuitive Web Portal & Mobile App, HPP brings you our latest 
news, promotions, documents, and videos.
Allows you to manage and maintain remote systems by effortless 
installation through remote configuration, versatile security 
tools, device self-tests, auxiliary diagnoses and customer 
authorization for site management.
Offers value-added services of device health monitoring and 
company employee account management as well as co-branding. 
Supports workflow of online support case submissions and 
device password reset submissions.

• Stay up-to-date with product news and 
  promotions easily
• Reduce installation time and enable remote 
  maintenance, proactive status monitoring and 
  services to enhance efficiency
• Address your customer needs with converged    
  physical security devices
• Expand your business by creating subscription   
  plans for recurring revenue

• Allows for professional Monitoring Centres to 
  increase effectiveness, reduce workforce, 
  optimize alarm handling processes and 
  improve response efficiency  

HikCentral-P-Unified-Bundle
HikCentral-P-VSS-Base/64Ch
HikCentral-P-VSS-Base/300Ch
HikCentral-P-VSS-1Ch
HikCentral-P-SmartWall-Module
HikCentral-P-ANPR-Module
HikCentral-P-FacialReco-Module
HikCentral-P-BI Report-Base

HikCentral-P-ACS-Base/2Door
HikCentral-P-ACS-Base/16Door
HikCentral-P-ACS-1Door
HikCentral-P-Attendance-Module
HikCentral-VideoIntercom-
Module
HikCentral-P-Indoorstation-1Unit

HCC-Cloud Storage Video/30Day/1CH/1Y
HCC-Cloud Storage Video/30Day/1CH/1M
HCC-Cloud Storage Video/7Day/1CH/1Y
HCC-Cloud Storage Video/7Day/1CH/1M
HCC-Video/1CH/1Y
HCC-Video/1CH/1M
HCC-Vehicle/1Device/1Y
HCC-Vehicle/1Device/1M

Health Monitoring, All-Type Device Annual Package
Health Monitoring, Network Camera Annual Package
Company Management, Employee Account Add-On Annual Package
Company Management, Co-Branding Annual Package

HCRG Basic Service (1 Workstation) / Year
HCRG Visualized Alarm / Year 
HCRG Virtual Guard / Year
HCRG Operational Enhancement / Year
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