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When setting up DDNS, and “Communication to Server Failed” appears this is caused by
the DNS setting (note: DNS, but not DDNS)
(Assuming that the port forwarding is completed correctly),

DDNS
¥/ Enable DDNS

DDNS Type HIDDNS v
Server Address www.hik-online.com

Domain hikdemo

User Name

Password

Confirm

Save

@ Communition to server failed

Figure 3

DNS stands for Domain Name Service. DNS translates easily memorized domain names to the
numerical IP addresses needed for the purpose of locating computer services and devices
worldwide.

For example:

WWW.GOOGLE.COM is a domain name. It is easier for people to remember that name, rather
than an IP address. When we try to access www.google.com from our computers, the computer
communicates with a DNS and requests the IP address associated with www.google.com
(google’s IP Address: 74.125.224.161).

For the DVR to register with the DDNS server, the DVR needs to communicate with a DNS Server.
When the abovementioned problem occurs- refer to the Preferred DNS Server
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Configuration TCPI/P
- » Local Configuration NIC Settings
= » Remote Configuration
=~ » Device Parameters P D Adio i
b Device Information IPv4 Address 192.168.1.5 | DHCP
Ly T i
. Sl b IPv4 Subnet Mask 255 255.255.0
(- » Camera Settings
= » Network Settings IPv4 Default Gateway 192.168.1.1
IPv6 Address [fe80::8ee7:48fffe3a:9af3
i - p» DDNS
: » Email IPv6 Default Gateway
i ;'P SNMP IMac Address |8C:e7:48:33:93:f3
| i MTU 1500 Byte
> NetHDD
 » PPPOE Ll PRIvaE
& » Serial Port Settings eferred DNS Server  (3.8.8.8 - |
[+ » Alarm Settings
- » Exception Alternate DNS Server
- » User Management
- » HDD Management ‘ Save
“» Maintenance )
#-» Camera Management
Figure 4

Once the DNS is set to a correct value, the error will no longer occur.
Go back to the DDNS settings and try again.

DDNS
| Enable DDNS

DDNS Type ' HIDDNS ¥
Server Address www.hik-online.com

Domain ‘hikdemo

User Name

Password

Confirm

Save @ Save succeeded.

Figure 5
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