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To flush the firmware on a HikVision Camera (PRO and VALUE series):

1. Download the HIKTOOL software from the link below:
https://www.dropbox.com/s/jw07orOuuakljqu/HIKTOOL.zip?dl=0

2. Download the appropriate firmware for the camera from:
http://www.hikvision.com/en/us/download more.asp?id=1354

3. Extract the TFTP Server software onto the DESKTOP (Figure 1).
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5. Manually change the IP address of the computer to 192.0.0.128 (Figure 3).
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Troubleshoot problems

12:55 PM Open Metwork and Sharing Center
8/27/2014

=T

RIGHT-CLICK on
“Network Connections”

Network and Sharing Center - ol

+ 3 » ControlPanel + All Control Panel ltems » Network and Sharing Center vle h Con »

our basic network information and set up connedtions

View your active networks

CLICK on “Change
Adapter Settings”

CLICK on “Open Network
and Sharing Center”

& Network Connections

1 & » Control Panel » Network znd Internet » Network Connections

Rename this ¢

Jitems  1item selected

RIGHT-CLICK on the
network adapter

CLICK on
“Properties”

Figure 3 (Continues on the next page)
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After the computer’s IP address has been changed to 192.0.0.128, connect the camera to the
computer’s network port using a regular network cable (no need to use a crossover cable. Power
the camera either with a POE Injector or 12VDC Power Supply). Launch the HIKTOOL software.
The following window will come up (Figure 4).
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Please note:

Figure 4
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After the window comes up, power down the camera. Wait 30 seconds and power the camera
back up. After a few split seconds the file transmission will begin (Figure 5).
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[2014-08-27 15:27:53] HIKTOOL server [192.0.0.128] initialized

[2014-08-27 15:38:28] Device[192.0.0.64]test HIKTOOL

[2014-08-27 15:38:29] Connect client success [192.0.0.64]Success

I[?_O'I 4-08-27 15:38:29] Start file transmitting[C:\Users\unclearmen\Desktop\HikTooMNdigicap.d av]l <

File transmission

Figure 5
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Several seconds later the file transmission will be completed (Figure 6).

After the file trasmission is complete, the camera will need up to 3 minutes to install the
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[2014-08-27 15:27:33] HIKTOOL server [192.0.0.128] initialized

[2014-08-27 15:38:28] Device[192.0.0.64]test HIKTOOL

[2014-08-27 15:38:29] Connect client success [192.0.0.64]Success

2014-08-27 15:38:29] Start file transmitting[C:\Users\unclearmen' DesktopiHikTooldigicap.dav

[2014-08-27 15:38:33] Completed file[C:\Users\unclearmen’\Desktop\HikTool\digicap.dav] transmit | <@

Figure 6

File transmission
complete

firmware. As soon as the firmware is installed, the camera will turn on, display the live view image
and will be accessible on the network.
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