
 

 

 

 
Title: ADT Camera Firmware Version: v1.0 Date: 101216 

Product: ADT Cameras Page: 1 of 1 

Action Required: None, Information Only 

 

 

© 2016 Hikvision USA Inc. All Rights Reserved. 
18639 Railroad Street, City of Industry, CA  91748 • Phone: +1 909-895-0400 • Fax: +1 909-595-0788 

E-Mail: techsupport.usa@hikvision.com • www.hikvision.com 

 
 

Summary 

This document provides an overview of problems with the Hikvision Plug and Play feature when using custom ADT firmware 
in Hikvision cameras. 

Problem 

Custom ADT camera firmware does not support Hikvision Plug and Play. When connecting a camera with ADT firmware to 
a Hikvision DVR, the camera must be added manually. 

Solution 

• Future Shipments: All future shipping ADT cameras will no longer use custom firmware, but will be loaded with 
Baseline firmware, which will support Plug and Play functionality. 

• Past Shipments: Cameras with custom ADT firmware can be upgraded to the latest baseline firmware, using the 
standard firmware upgrade procedure, to restore the Plug and Play function. 

  


